7 pespans 1992 cooa N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE NPAB IOTPEBUTEJIEN

(B pen. ®enepanbHbIx 3ak0HOB OT 09.01.96 N 2-P3, ot 17.12.99 N 212-03, ot 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-P3, o1 21.12.2004 N 171-P3, ot 27.07.2006 N
140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-D3, ot 25.10.2007 N 234-D3, o1
23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-D3, ot 28.07.2012 N 133-D3, oT_
02.07.2013 N 185-®3, ot 21.12.2013 N 363-P3, ot 05.05.2014 N 112-®3, ot 13.07.2015 N
233-®3, ot 03.07.2016 N 265-P3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-P3, ot 04.06.2018
N 133-®3, ot 29.07.2018 N 250-P3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-®3, oT
02.12.2019 N 425-@3 (pex. ot 22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020 N 290-D3, o1
08.12.2020 N 429-®3, ot 11.06.2021 N 170-®P3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-D3)

Hacrosmmit  3akoH peryaupyer OTHOIIEHHWS, BO3HUKAIOUIME MEXIy TMOTpPeOUTenssMu |
U3TOTOBUTEISIMH, HCIIOTHHUTENSIMU, HWMIIOPTEPaMHU, TMPOJABIaMHU, BIAACIblIaMUd arperaTopoB
nHpopmaruu o ToBapax (yciayrax) Mpu Mpoaake TOBApOB (BBITTOJIHEHUH paOOT, OKa3aHUH YCIIYT),
yCTaHaBJIMBaeT IpaBa MoTpeOuTeneil Ha mpuoOpeTeHHe ToBapoB (paldoT, yCIyr) HaJIekKallero
KayecTBa U OE30MACHBIX IJI KU3HU, 3/10POBbsI, UMYIIECTBA MOTpeOUTENIeH 1 OKpYXKalolle cpebl,
nonydyeHue nHpopmanuu o ToBapax (paboTax, yciayrax) U 00 WX U3TOTOBUTENSX (MCIOIHUTEINSX,
MpoJiaBIax), O BIAAENbIIaX arperaropoB HHGOpMAMK O ToBapax (yciayrax), MpOCBEUIEHUE,
TOCY/IapCTBEHHYI0O M OOIIECTBEHHYIO 3aIUTy HX HHTEPECOB, a TaKKe OMpEIeNsieT MEXaHH3M
peanuzanuu 3TuX npas. (B pea. DeaepanbHbIX 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-@3, ot 29.07.2018 N 250-D3)

OcHOBHBIE IOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3aKkoHe:

NOTPEOUTENH - TPaXKIaHWH, UMEIOLNI HaMepeHue 3aKa3aTh WK NpuodpecTH 0o 3aKa3bIBaONINH,
MPUOOPETAIONINI WM UCTONB3YIONINI TOBaphl (pabOoThl, yCIyrd) UCKIIOYUTEIBHO JUISl JTHYHBIX,
CEMEMHBIX, TOMAITHUX M MHBIX HYXJ, HE CBSI3aHHBIX C OCYLIECTBICHHUEM MIpPEIINPUHUMATEIHCKOM
nesTeNbHOCTH; (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

W3TOTOBUTENh - OpraHW3alis HE3aBUCHUMO OT €€ OpraHU3alMOHHO-TIPABOBOM (HOPMBI, a TaKkKe
WHAWBUAYAIBHBIN MPEANPUHUMATENb, IPOU3BOIAIINE TOBAPHI I peaau3aluu MmoTpeOuTensamM; (B
pen. ®enepanpHoro 3akona ot 17.12.99 N 212-03)

UCTIOJTHUTENIh - OPTaHM3allds HE3aBHCUMO OT €€ OpPraHW3alMOHHO-TIPABOBOW (JOPMBI, a TaKXkKe
UHIUBUYAIBHBIA MpEANPUHUMATENb, BBIMOJHAIONIME pabdOThl MM  OKa3bIBAIOLINE YCIYTH
MOTPEOUTEIISIM IO BO3ME3THOMY JI0TOBOpY; (B pen. @enepanbHoro 3akoHa oT 17.12.99 N 212-D3)
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NpojaBel] - OpraHu3alysl HE3aBHCHMO OT €€ OpraHU3allMOHHO-TIPaBOBOH (HOPMBI, a TaKKe
UHIWBUIYAIBHBIA TMpEANPUHAMATENb, pPEANINU3YIOIIMEe TOBAaphl IMOTPEOUTENSIM IO JOTOBOPY
KYIUTU-TIpofiax; (B pen. PenepanbHoro 3akoHa oT 17.12.99 N 212-P3)

AoG3arr - Ytpatun cuiy. (B pea. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

HEIOCTaTOK ToBapa (paboOThl, YCIyTM) - HECOOTBETCTBUE ToBapa (paboOThl, YCIyTH) WIH
00s3aTeNbHBIM TPEOOBAaHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JMOO B YCTAaHOBJIEHHOM UM TMOpSJKE,
WIH YCIIOBUSIM JIOTOBOpA, (IPH MX OTCYTCTBHH WIIU HETIOJHOTE YCIOBHHA OOBIYHO MPEIbSIBISEMBIM
TpeOOBaHUSAM) WM MEJsAM, JII KOTOPbIX ToBap (pabora, yciayra) Takoro poaa OOBIYHO
UCTIONB3YeTCsl, WM LENsAM, O KOTOPBIX HpojaBel (MCIOJHHUTENb) ObUI MOCTaBIE€H B M3BECTHOCTD
noTpeOuTeNeM TIPH 3aKIIOUEHUN JOTOBOPA, WM 00pa3iy W (WJIK) ONMHMCAHHWIO TP MPOAaKe TOBapa
no obpasiy u (wnm) mo omucanuio; (B pen. demepanbHbiX 3akoHOB OT 17.12.99 N 212-®3, ot
25.10.2007 N 234-903)

CYIIECTBEHHBIM HENOCTaTOK ToBapa (paOOThl, YCIYrH) - HEYCTPAaHUMBIA HEJOCTATOK WIIN
HEJIOCTAaTOK, KOTOPBI HE MOXeT OBITh YCTpaHeH 0e3 HecOpa3MEpHBIX pPacxXoJ0B WM 3aTpar
BPEMEHU, WM BBISIBIISICTCS HEOMHOKPATHO, WM TPOSBISETCS BHOBB ITOCIIE €O YCTPAHEHUS, WIIH
npyrue mojoOHble HemocTaTkd; (B pen. PexepanbHbix 3akoHOB oT 17.12.99 N 212-®3, ot

21.12.2004 N 171-®3)

0e30MmacHOCTh TOBapa (paboThl, ycimyru) - 0e30macHOCTh ToBapa (pabOThl, YCIYTH) Ui KH3HHU,
3I0POBbSI, HMMYIIECTBA TOTPEOUTENS] W OKPYKAIOMEH Cpeabl MpH OOBIYHBIX YCIOBHSX €Tr0
WCIIONIb30BaHUs, XPAHECHUSI, TPAHCIIOPTUPOBKU M YTUIU3ALMU, a TakkKe 0e30MacHOCTh Mmporecca
BBITIOJTHEHHS pa0OTHI (OKa3aHUS YCIYTH);

VIIOJHOMOYEHHAs  M3rOTOBUTENEM  (MPOJABLIOM)  OpraHM3alus WiId  YIOJHOMOYEHHBIN
M3rOTOBUTENEM (IIPOJABLOM) WHIMBUIYaJdbHBIA IpEANPUHUMATEND (JAJlee - YIOJIHOMOYEHHAs
OpraHM3alsl WM YIOJHOMOYEHHBIM WHAMBUAYAJIbHBIN MpeAlnpuHUMATeIb) - OpraHu3aus,
OCYHICCTBJIAOIIAA OIMPCACIICHHYIO ACATCIBHOCTb, WJIM OpraHu3alus, CO3JaHHAsA Ha TCPPUTOPUHN
Poccutickoit denepannu U3roToBuTeNieM (MPOAABIIOM), B TOM YHCIIE HHOCTPAHHBIM M3TOTOBUTEIIEM
(MHOCTpaHHBIM TPOJABILIOM), BBIMOJIHSIONINE ONpeaeieHHbIe (PYHKIIMM HAa OCHOBaHHMM JOTOBOpa C
U3TrOTOBUTENEM (ITPOJABIOM) U YIIOJIHOMOYEHHbIE UM Ha MPUHSATHE U YAOBJIETBOPEHUE TPeOOBaHUIA
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAIISKAINIEro KadecTBa, JIMOO WHAMBHUIYATbHBINA
MpEeaNPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit denepannu, BbITOIHSIIOMIMI
ompezeNieHHbIe (PYHKIIMH Ha OCHOBAaHHWH JOTOBOPA C M3TOTOBHUTENEM (TPOAABIIOM), B TOM YHUCIE C
WHOCTPaHHBIM U3TOTOBUTENEM (MHOCTPAHHBIM MTPOJABIOM), U YIIOJIHOMOUYEHHBIH UM Ha MPUHITHE U
yIOBJIETBOPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIICHWH TOBapa HEHAJJICkKAIIEro KauecTBa; (B
pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHu3alus HE3aBUCUMO OT  OpraHU3allMOHHO-TIPAaBOBOH  (OPMBI  WIIH
UHIMBUYAJIbHBIA MpEeIIpUHUMATENb, OCYILECTBIIAIONME UMIIOPT TOBapa i €ro MocieAyrouiei
peann3anuu Ha Tepputopun Poccuiickoit @enepanuy; (B pen. @enepanbHoro 3akona ot 21.12.2004
N 171-D3)

BIIAJICNICI] arperaropa WH(popManuu O ToBapax (yciyrax) (mamee - BIajener] arperaropa) -
OpraHM3aIis HE3aBUCUMO OT OPraHHW3aI[MOHHO-TIPABOBOW (HOpMBI 10O WHAWBHIYaTbHBIHA
OpeIlpUHUMATEIb, KOTOpbIE  SIBISIOTCS  BIQAENbLAMU  MPOTPaMMbl  JUISL  3JIEKTPOHHBIX
BBIYMCIUTENbHBIX MalmuH u (WIM) BiaAeNnblaMu cadita u (WIM) CTpaHUIbBl caiita B
nH(pOpPMAITMOHHO-TEIEKOMMYHUKAITMOHHOW ceTh  "MHTepHeT" © KOTOpBIE TMPEAOCTaBISIOT
NOTPEOUTENI0 B OTHOIICHWH OMPEICIIEHHOTO ToBapa (yCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO
O3HAKOMHUTBCSI C MpeNoKEeHHEM TmpojaBia (MCIOJIHUTENs) O 3aKJIIOYEHUM JOroBopa
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KYIUTU-TIPOZIaXKK TOBapa (JOroBOpa BO3ME3JHOTO OKa3aHUsSl YCIYT), 3aKIIOYUTh C TPOJABIIOM
(MCTIOJTHUTENIEM) JIOTOBOP KYIUTU-TIPOJAXH (JIOTOBOpP BO3ME3THOTO OKa3aHUsl YCIYT), a TaKkKe
MIPOU3BECTH TPEABAPUTEIHHYIO OIUIATy YKa3aHHOTO ToBapa (YCIyru) MyTeM HAJIMYHBIX PacueTOB
b0 TepeBoda NIEHEXKHBIX CPEACTB BIAJCNbIy arperaropa B paMKaxX MPUMEHSIEMBIX (GopM
OC3HATMYHBIX PACUETOB B COOTBETCTBHM C IYHKTOM 3 crtatbu 16.1 HacTosimero 3akoHa U
®epnepanbHbiM 3aKk0HOM OT 27 utoHs 2011 roga N 161-®3 "O HarmoHaJIbHOM MIATEXKHOU cucTeme'".
(B pen. ®enepanbHbix 3ak0HOB 0T 29.07.2018 N 250-P3, ot 31.07.2020 N 290-D3)

I'nasa I. O0me moJs1oxkeHu s

Crates 1. IIpaBoBoe peryJiupoBaHue OTHOIICHUHA B 00J1aCTH 3aIMThI
Nnpas norpeduTeei

1. OTHOmIEHUST B OOJIACTH 3aIUMTHI IPaB MOTpPeOUTENEH perymupyroTcs ['paxIaHCKUM KOJIEKCOM
Poccuiickoit ®deneparnuu, HACTOSIIUM 3aKOHOM, APYTHMH ¢eaepalbHBIMUA 3aKOHaMHu (paiee -
3aKOHBI) U NpUHUMAaCMbIMU B COOTBCTCTBUU C HUMU HHBIMH HOPMATHBHBIMU IPABOBBIMH aAKTaAMU
Poccutickoit ®enepanuu. (B pen. @enepanproro 3akona ot 21.12.2004 N 171-D3)

2. IlpaBurtenbctBo Poccuiickoit @enepanuu He BIpaBe MopydyaTh (QelnepalbHbBIM OpraHam
UCTIOJIHUTEJIBHOW BIACTH PUHUMATh aKThl, COEPIKAINE HOPMBI O 3aILUTE NIpaB MOTpeOUTENEH.

[IpaButensctBO Poccuiickoit denepanuu BHpaBe UW3AaBaTh ISl TOTPEOUTENST W MPOAABIA
(I/IBFOTOBI/ITCHH, HUCIIOJIHUTCIIA, yHOHHOMO‘ICHHOﬁ opraHnuzanu NI YIIOJITHOMOYCHHOT' O
VHAUBUAYAIBHOTO MIpeANpUHUMATENS, UMIIOPTEPA, BIaAebla arperaropa) npaBuia, 00si3aTelIbHbIe
IPY 3aKIIOYCHUU M UCIIOJHEHUU MYOJUYHBIX JOTOBOPOB (JIOTOBOPOB POZHUYHOM KYIUIH-TIPOTAXKH,
SHEProCHa0XEHUs, JIOTOBOPOB O BHIMOJHEHUH paboT M 00 okazaHuu yciyr). (B pen. denepanbHbIX
3ak0HOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

AoG3arr - Ytpatun cuiy. (B pea. @enepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

Cratbsa 2. MexxkayHapoanblie 10orosopbl Poccuiickoin @enepannu

1. Ecnin mexayHaponHbiM JoroopoMm Poccuiickoit ®@enepanuy yCTaHOBIEHBI MHBIE IPaBHJIA O
3allMTe TpaB IMOTpeduTened, ueM Te, KOTOpble MPEAyCMOTPEHbl HACTOSIIUM 3aKOHOM,
IPUMEHSIIOTCS MIpaBUja MEKIyHapoJHOro norosopa. (B pea. @eaepanpHoro 3akoHa oT 08.12.2020
N 429-93)

2. Pemenus MeEXrocygapCcTBEHHBIX OpraHOB, MPHUHATBIE HA OCHOBAaHUM  IOJOXKEHUI
MEXIYHApOAHBIX A0roBopoB Poccuiickoit denepanvii B UX HCTOJKOBAaHUM, MPOTHUBOPEYAIEM
Konctutynuu Poccuiickoit denepannn, He mojuiexkaT HUcloyHeHU0 B Poccuiickoit ®denepanun.
Takoe npoTHBOpeure MOXET OBITh YCTAaHOBJIEHO B TOPSJKE, OINpPENEIeHHOM (heaepanbHbIM
KOHCTUTYLIMOHHBIM 3aKOHOM. (B pez. PenepanbHoro 3akoHa oT 08.12.2020 N 429-P3)

Crartba 3. IIpaBo norpeduTesieid Ha MPOCBeNIeHUE B 00/1aCTH 3AIUTHI
Nnpas norpeoduTeei

1. IIpaBo moTpebuTenell Ha MPOCBEIIEHNE B 00JIACTH 3aIUTHI MPaB MOTpeduTeNell odecrneunBaeTcs
IIOCPEICTBOM BKJIIOYCHHSI COOTBETCTBYIOIIMX TpeOOBaHMH B (QeaepalbHble TOCYIapCTBEHHBIC
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o0Opa3oBaTelbHbIe CTAHIAPTHI U 00pa3oBaTeIbHBIE IIPOTPAMMBI, @ TAKXKE TIOCPEICTBOM OpTraHU3aAINH
cuctembl HH(OpMaIMK MOTpeOuTeNel 00 MX MpaBax U 0 HEOOXOAUMBIX JCHCTBUSAX IO 3aIUTE ITUX
npas. (B pen. @enepanbHbix 3akoHOB 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)

2. B mensx peamuzamuu mpaBa MOTpeOWTENEH Ha MPOCBEIICHHME B 00JACTH 3allUTHl IpaB
noTpeduTeneil opraH TOCYJAapCTBEHHOTO HAaa30pa OCYIIECTBISET (HOpPMHUPOBAHHE U BEICHUE
OTKPBITOTO U 00IIEAOCTYIHOTO TOCYAapCTBEHHOTO HH(DOPMALIMOHHOTO pecypca B 00JIaCTH 3alIUTHI
paB MOTpeduTese, kKauecTBa U 0E€30MaCHOCTH TOBApPOB (paboT, yCcIyr) B MOPSIIKE, YCTAHOBICHHOM
[IpaButensctBoM Poccuiickoit ®deneparuu. (B pen. denmepanpHoro 3akoHa ot 11.06.2021 N
170-P3)

Crartba 4. KauecTBOo TOBapa (padoThl, ycJayru)

1. IIponaBen (McHoMHUTENb) 00s3aH MEpeAaTh MOTPEOUTENI0 TOBAp (BBINOIHUTE paboTy, OKa3aThb
YCIIYTY), KaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu oTCcyTcTBMM B JOTOBOpPE YCIOBHUH O KadyecTBe ToBapa (paOoThl, YCIYrH) MpoAaBell
(ucrionHUTENH) 00s53aH TepenaTh MOTPEOUTENI0 TOBap (BBIMIOJHUTH PabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBISIEMbIM TPEOOBAHHSIM M TIPUTOAHBIN JIJIS TIENIEH, ISl KOTOPBIX
ToBap (paboTa, yciyra) Takoro pojaa oObIYHO Hcmosib3yercs. (B pen. depepalbHOro 3aKOHa OT
25.10.2007 N 234-93)

3. Ecnu mponaser] (MCIOTHHUTENb) MPHU 3aKIIOYEHUH JOTOBOpA OBUI MOCTaBJIECH MOTpeOUTENIeM B
M3BECTHOCTh O KOHKPETHBIX LEJISAX MPHUOOPETCHUS ToBapa (BBIMOIHEHUS pabOThI, OKa3aHUsI YCIyTH),
npojasel] (MCIOJHUTENb) 00s3aH TepenaTh MOTPeOUTeNo ToBap (BBIIOJHUTH paboTy, OKas3aTh
YCIIYTY), IPUTOTHBIN ISl HCIIOJIb30BAHMSI B COOTBETCTBUU C STHMH IISIISIMHU.

4. Tlpu mpoaaxe ToBapa 1o 00pa3iy U (WJIK) ONMMCAHHUIO TPoJaBell 00s3aH mepeaTh MOTPeOUTEIO
TOBAap, KOTOPBII COOTBETCTBYET 00pa3ily U (WJIH) OMUCAHUIO.

4.1. Ilpm mnponmaxke OTAEIBbHBIX BHUIOB TEXHUYECKH CIIOXKHBIX TOBAPOB C MPEABAPUTEIBHO
YCTaHOBJICHHBIMU TPOTpaMMaMHU JJIsl 3JEKTPOHHBIX BBIUMCIUTEIBHBIX MAIIUH TOTPEOUTETIO
oOecrieunBaeTcs BO3MOKHOCTh HCIOJIb30BaTh OTAEIbHBIE BUIbI TEXHUUYECKU CIIOKHBIX TOBApOB C
MpEeABApPUTENIbHO YCTAHOBJICHHBIMH MPOrpaMMaMU JUIsl AJIEKTPOHHBIX BBIUMCIUTENBHBIX MAIWH,
CTpaHaMH MPOUCXOKIAEHUSI KOTOpBIX ABIAOTCS Poccuiickas denepanus win Apyrue rocyaaperaa -
yiaeHbl EBpa3uicKOro »KOHOMHMYECKOrOo coro3a. llepedeHbp OTHENBHBIX BUIOB YKA3aHHBIX
TEXHUYECKH CIIO)KHBIX TOBApOB, IOPSAOK COCTABIEHUS W BEICHUSI NEPEYHs MPOrpaMM JUls
AJIEKTPOHHBIX  BBIUMCIUTENBHBIX MAIIUH, CTPAaHAMU MPOUCXOXKACHHUS KOTOPBIX  SBIISIFOTCS
Poccuiickas @enepanys Wi Apyrue rocyaapcTsa - yieHbl EBpa3zuiickoro 5KOHOMUYECKOT0 COr03a 1
KOTOpBIC JOJKHBI OBITh NPEIBAPUTEIHLHO YCTAHOBIEHBI, W TOPSIAOK WX TPEIBAPUTEILHON
YCTaHOBKM, BKJIO4Yas TpeOoBaHUS K (YHKUMOHUpPOBaHUIO, onpenenstorcs IIpaButenscTBomM
Poccuiickoit ®enepauuu. (B pen. PenmepanmbHoro 3akoHa ot 02.12.2019 N 425-®3 (pen. ot

22.12.2020))

[IpenBapuTenbHO YCTAHOBIIEHHBIE IPOTPAMMBI JJISl 3JEKTPOHHBIX BBIUMCIMTEIBHBIX MalllUH,
UCTIOJIb3yeMble TOTPEOUTENIEM Ha OTIENIBbHBIX BUJAX TEXHUYECKH CIIOKHBIX TOBApPOB JUIS AOCTYHA K
uHpOpMalUK Ha calfiTax B MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", NOKHBI
obecrieunBaTh BO3MOYKHOCTh HCIIOJIB30BAHMS 0O€3 JOMOJHHUTEIBHBIX HACTPOeK (M0 YMOJIYaHHIO)
IIOMCKOBOM CHUCTEMBI, CTPAaHOM IIPOUCXOXKICHHS KOTOpou sABisiercss Poccuiickas ®enepauus uinu
JIpyTHe TOCyAapcTBa - wieHbl EBpa3niiCKOro 3KOHOMHYECKOTO COX03a, B MOPAJKE, YCTAHOBICHHOM
[IpaBurensctBoM Poccuiickoit ®enepanun. TpeOoBaHUS K yKa3aHHOH IOMCKOBOM CHCTEME H
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MOPSIIOK ee ompenaeneHust ycranaBiuBatorcs [IpaBurensctBoMm Poccuiickoit deneparnuu. (B pe.
OenepanbHoro 3akoHa ot 02.12.2019 N 425-93 (pex. ot 22.12.2020))

[IpenBapuTenbHO YCTAHOBJICHHBIE NPOTrPaMMbl I 3JIEKTPOHHBIX BBIYUCIHUTENBHBIX MAallWH,
UCIIOJIb3YEMbIE MTOTPEOUTENEM Ha OTJENIbHBIX BHIaX TEXHUUYECKH CIIOKHBIX TOBapOB, JOJKHBI B TOM
YHUCIIEe BKIIIOYATh MPOrpaMMYy IS 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIUH, KOTOpas NpeaHa3HauYeHa
JUIs TIOMCKA, TPOCMOTpa U IMPUOOpPETEHHS MPOTrpamMM JJisl AJIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIllUH,
MPUMEHSIEMBIX MOTPEOUTENSIMU C UCTIOTB30BAaHUEM TEXHUYECKHU CIIOKHBIX TOBAPOB (Jaliee - eIUHBIHI
MarasuH OPWIOKEHUHN), U (YHKIIMOHUPOBAHHE KOTOPOM OCYIIECTBISETCS C YYETOM OCHOBHBIX
MPUHIIUIIOB, YTBEPKIaeMbIX (heepaqbHbIM OPraHOM HMCIIOJHUTEIHHOU BIACTH, OCYIIECTBIISIOIINM
(GYHKIIMM MO BBIPa0OTKE W peanu3aliy roCyJapCTBEHHOW MOJIMTUKH W HOPMATUBHO-IIPABOBOMY
perynupoBanuio B chepe nHGOpMAMOHHBIX TexHOJorui. DenepanbHbIl OpraH HCIOTHUTEIHHON
BJIACTH, OCYUIECTBIIAIOMINN (PYHKIIUU MO BBIPAOOTKE U pealii3ali roCyAapCTBEHHOM MOIUTUKU U
HOPMAaTUBHO-TIPABOBOMY PETYIMPOBaHUIO B cdepe HMHPOPMANMOHHBIX TEXHOJOTHH, TaKxkKe
YTBEPKIAET MEPEYEHb NPOrpPaMM JUIsl AJIEKTPOHHBIX BBIYMCIMTENIBHBIX MAllWH, Pa3MEIacMbIX B
€MHOM MarasuHe TPUJIOKEHUH B oOs3arenbHOM Topsake. (B pen. demepasbHOrO 3aKoHa OT
14.07.2022 N 266-D3)

5. Ecnu 3aKoHaM¥ WM B YCTaHOBJIGHHOM UMM TOPSAIKE IPEAYCMOTPEHBI 00s3aTenbHble TPeOOBaHUS
K ToBapy (pabote, ycmyre), mpomaaBelr] (MCIOJHHUTENb) 00s3aH MepenaTh IMOTPEOUTEN0 TOoBap
(BBIMOJHUTH paboOTy, OKaszaTh YCIYry), COOTBETCTBYIOIIMKA O3TUM TpeOoBaHUAM. (B pex.
®denepanpHoro 3akoHa or 21.12.2004 N 171-D3)

Crartba 5. [IpaBa u 0013aHHOCTH U3TOTOBUTEJIS (HCIIOJTHHUTEJIS,
MPOJAaBIA) B 00J1aCTH YCTAHOBJICHHUS CPOKA CJIYKObI, CPOKA I'OTHOCTH
ToBapa (padoThbl), a TAK:Ke TAPAHTHHHOI0 CPOKA HA TOBap (padoTy)

1. Ha ToBap (paboty), mpeaHa3HAYEHHBIH NS IUTEIBHOTO HCIOJIB30BaHUS, W3TOTOBUTEID
(MCTIONHUTENB) BIIpaBe YCTaHABIMBATH CPOK CIIYKOBI - MIEPUOJI, B T€YEHHE KOTOPOTO M3TOTOBUTEINb
(ucrionHUTENH) 00s3yeTcss O0ecrednBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa
(paboThI) MO HA3HAYEHHUIO U HECTU OTBETCTBEHHOCTH 3a CYIIECTBEHHBIE HEJIOCTAaTKU, HA OCHOBAHHUH
nyHkTa 6 cratbu 19 u myHkTa 6 ctaThu 29 Hacrosmiero 3akoHa. (B pen. denepanbHOro 3aK0HA OT

21.12.2004 N 171-®3)

2. WsroroBurtens (MCHOJHUTENH) O0s3aH yCTAaHABIMBATH CPOK CIIYX)KOBI ToBapa (paboThl)
JUTUTENIBHOTO TI0JIb30BaHUs, B TOM UYHKCJIE€ KOMIUICKTYIOIIUX MU3ICIHUN (ZIeTajel, y3/0B, arperaToB),
KOTOpBIE MO HMCTEYEHHH OMPENEICHHOI0 MEepHoAa MOTYT MPEACTaBIATh OMACHOCTH AJISl JKU3HH,
3I0pOBbsI TOTPEOUTEINISI, MPUUYMHATH BpPEI €ro UMYIIECTBY WJIHM OKpYyXammel cpene. (B pen.
®denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThl) MOXKET HCUUCIATHCS EAMHUIIAMH BPEMEHH, a TaKXKe WHBIMH
eIMHUIIAMH W3MEpEHUs (KMJIOMETpPaMH, METPaMU W TIPOYUMH CIUHHIIAMH H3MEPEHHS UCXOMS U3
(GyHKLIMOHAIBHOTO Ha3HaYeHHs ToBapa (pe3yibrara paboThl)). (B pea. denepanbHOrO 3aKOHA OT

17.12.99 N 212-®3)

4. Ha npoykThl TUTaHUs, Tap()roMepHO-KOCMETUYECKUE TOBAPbI, MEAUKAMEHTBHI, TOBAphl OBITOBOI
XUMHUH ¥ MHBIE TTOJ00HBIE TOBApHI (PabOThl) U3TOTOBUTEND (MCIOMHUTENL) 00s3aH YCTaHABIMBATH
CPOK TOAHOCTH - MEPHUOJI, 10 UCTEYEHUH KOTOPOro ToBap (paboTa) CUMTAETCS] HEMPUTOJHBIM JUIS
MCII0JIb30BaHUs 110 Ha3HaueHu1o. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-P3)
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5. Ilponmaxa ToBapa (BBIMOJHEHHE PAOOTHI) MO MCTEUEHWU YCTAHOBJIEHHOT'O CpPOKa TOAHOCTH, a
TaKXe ToBapa (BBIMOJIHEHUE pabOTHI), HA KOTOPBINA JJOJKEH ObITh YCTAaHOBIICH CPOK MOJJHOCTH, HO OH
HE yCTaHOBJIEH, 3anpeniaetcs. (B pea. @exepanbHoro 3akoHa oT 17.12.99 N 212-03)

6. W3rotoButenb (MCIIOJHUTENb) BIIpaBe YCTaHABIMBATh HAa TOBap (paboTy) TrapaHTUUHBIA CPOK -
NepUoJ, B TEUCHHE KOTOPOTO B Cliydae OOHapyXeHHs B TOBape (paboTe) HeocTaTka U3rOTOBUTEINb
(ucrionHUTENb),  MpOJaBell,  YNOJHOMOYEHHas  OpraHu3auuss  WIA  YIIOJHOMOYEHHBIH
UHIUBUIYAIBHBIA — TpeANpUHUMATENh, HUMIOPTEp  00s3aHbI  yJOBIETBOPHTH  TpEOOBaHHSA
noTpeOuTeNs, YCTAaHOBICHHBIE cTaThaMHu 18 m 29 nHactosmero 3akona. (B pen. demepaabHOTO
3akoHa oT 21.12.2004 N 171-®3)

N3roToBuTeh BIpaBe MPUHATH 005A3aTEIbCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX
110 UCTEUEHUH YCTAHOBJIEHHOT'O UM T'apaHTUHHOTO CPOKa (IOTOIHUTENBHOE 0053aTeNbCTBO). (B perl.
®denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

ConepxaHue  JIOTIOJHHUTEIFHOTO — 00S3aTENbCTBA  HM3TOTOBHTENS, CPOK  JIGHCTBUS  TaKoro
00s3aTeNIbCTBA M TOPSIOK OCYIIECTBICHUS MOTPEOUTENIEM NpaB IO TaKOMY O0S3aTeNbCTBY
ompenenstoTcs u3roroBureneM. (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe yCTAaHOBUTb HA TOBAp TapaHTUMHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEJNIEM.

[Iponaser BpaBe NMPUHSITH 005A3aTEIBCTBO B OTHOIICHUH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX IO
HUCTCUCHNU I‘apaHTI/II\/'IHOFO CpoOKa, YCTAHOBJICHHOT'O HU3roTOBUTEIIEM (I[OHOJIHI/ITGJ'H:HOG
00513aTeILCTBO).

CopepxaHue JOMOJHUTEIHHOTO 00s3aTeIbCTBA MPOJIABIA, CPOK JEHCTBUSI TAKOTO 00s3aTENLCTBA U
MOPSAOK OCYHIECTBIIEHUSI MOTpPEOUTENIeM TMpaB IO TaKOMy OO0S3aTeNbCTBY OINpPEAENsIoTCS
JIOTOBOPOM MEXIy MoTpeduteneM u npoaasioM. (B pen. PexepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

8. HMzrotoButenp (mpojaBelr) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHApYXEHHBIC B
TEYCHHE CpOKa JNEUCTBUS JOMOIHUTEIHLHOTO 00S3aTeNbCTBAa, B COOTBETCTBHM C a03alleM BTOPHIM
nyHkTa 6 crarbu 18 HacTosimiero 3akoHa, a MOCJie OKOHYaHMS CPOKa ACHCTBUS JTOMOJTHUTEIBHOTO
00s13aTeNbCTBA - B COOTBETCTBUU C IYHKTOM 5 crtathu 19 Hacrosmero 3akoHa. (B pen.
®denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 6. O0S13aHHOCTDb U3rOTOBUTEIA 00€CIIeYUTh BO3MOKHOCTD
PEMOHTA U TEXHUYECKOT0 00CIYyKHBAHUS TOBapa

WsrotoButens 00s3aH 00eCmeYWTh BO3MOXKHOCTh HCIOJB30BAaHUS TOBapa B TEUEHHUE €Tr0 CPOKa
ciyxObl. JI7s 3TOH LeaM M3roTOBUTENb OOECIeYMBAET PEMOHT U TEXHHUYECKOE OOCITy)KHBaHHE
TOBapa, a TAaKXKE BBIITYCK U MOCTABKY B TOPTOBBIC U PEMOHTHBIC OPTaHU3aIlUU B HEOOXOUMBIX IS
PEMOHTa U TEXHHYECKOTro OOCIyXHBaHUS 0O0bEME M aCCOPTHMEHTE 3alacHbIX 4YacTeil B TeueHHe
CpOKa MPOU3BOJICTBA TOBApa U MOCIIE CHATHUS €ro ¢ MIPOU3BOJICTBA B TEUCHHE CPOKaA CITYKObI TOBapa,
a MpU OTCYTCTBUH TaKOT'O CPOKA B TEUEHUE ACCITH JIET CO HA Mepeiadu ToBapa MOTPEOUTEITIO.

Crartbs 7. IIpaBo norpeduTesist Ha 0e30MaCHOCTH TOBapa (padoThl,
YCJIYTH)
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1. TTorpebuTenp UMeET MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHUSIX €T0
UCTIOJIb30BaHUs, XPAHEHUS], TPAHCTIOPTUPOBKU U YTUIIM3ALMH ObLT Oe301aceH JUIsl )KU3HHU, 3/I0POBbS
NOTPEOUTENS, OKPYKAIOUICH Cpelbl, a TaKkKe He NPUYHHSIT BpEA HMYIIECTBY TOTPEOUTEIIS.
TpeboBaHus1, KOTOPHIE JOKHBI 00eCIeYyrBaTh OE30MIaCHOCTh ToBapa (paboThl, YCIYTH) IS KU3HH
U 3/I0pOBBSI MOTPEOUTENS, OKPY)KAIOMICH Cpelbl, a TaKKe NMPEIOTBpPAIICHUE NMPHUYUHECHUS Bpeaa
UMYIIECTBY TOTPEOUTENs, SBISAIOTCS O0O0A3aTENbHBIMA M yCTAaHABIMBAIOTCS 3aKOHOM WM B
YCTaHOBJICHHOM MM Topsizike. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

2. NzroroButenb (MCIONMHUTENB) 00513aH o0ecrednBaTh 0€30MacHOCTh ToBapa (pabdoThl) B TEUEHHUE
YCTAHOBJICHHOT'O CPOKa CITY>KOBI MJIM CPOKa FOJTHOCTH ToBapa (padoThr).

Ecnu B cOOTBETCTBUU € MYHKTOM | CTaThbM 5 HACTOAMIETO 3aKOHA M3TOTOBUTENH (MCTIOJHUTENh) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIyKOBI, OH 00s13aH 00eCTIeunTh OE30MacCHOCTh TOBapa (PadoThI)
B T€UCHUE JICCSITH JIET CO JIHS Tepeiadu ToBapa (paboThl) MOTPeOUTEIIO.

Bpen, npuunHeHHBIN KU3HU, 3J0POBbIO UM UMYILECTBY MOTPEOUTENS BCIEACTBIE HEOOECIICUeHUS
0e30macHOCTH ToBapa (paboThl), TOJICKUT BO3MEIIEHHUIO B COOTBETCTBHUM CO cTaThed 14
HACTOSIIEro 3aK0oHa.

3. Ecim gnns  0Ge30macHOCTH  HMCIIONIB30BaHHS ToBapa (paboThl, YCIYrW), €ro XpaHEHHs,
TPAaHCIIOPTUPOBKK U YTWIM3AIMM HEOOXOIMMO COOJII0AaTh CrHeluadbHble TpaBuia (janee -
MpaBuiia), W3rOTOBUTENh (UCIOTHHUTENb) O0s3aH YKa3aTh OTH MpaBWiIa B COMPOBOIUTEIHLHOM
JIOKYMEHTAIlMA Ha TOBap (paboTy, yClIyry), Ha THKETKE, MApKUPOBKOW WM MHBIM CIIOCOOOM, a
npo/aBel] (MCIOIHHUTENb) 00513aH IOBECTH 3T MPaBHUIIA 10 CBEJCHUS TOTPEOUTENS.

4. Ecnu Ha ToBaphl (paboOThI, YCIyrd) 3aKOHOM WJIM B YCTaHOBJIIGHHOM UM MOPSAKE YCTaHOBJICHBI
oOsi3aTenbHbIE  TpeOoBaHUsA, OOECIEUMBAIOIIME WX O€30MacHOCTh IS KU3HH, 3J0POBBS
NOTpeOUTENs, OKpYKaloUled Ccpeabl M NPEJOTBpAllleHHE NPUYUHEHHS Bpela HMMYILIECTBY
MOTpeOUTENsI, COOTBETCTBHE TOBAapOB (paboT, yCIyr) yKa3aHHBIM TPEOOBAHUSAM TMOJICIKUT
O6H3&T€HBHOMY MOATBCPIKACHUIO B MOPAAKE, NPCAYCMOTPCHHOM 3daKOHOM WM HWHBIMHU ITPAaBOBLIMU
aktami. (B pea. enepanpHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mnpopmaxa ToBapa (BBIOJIHEHHE paOOThI, OKa3aHHWE YCIYT'H), B TOM YHCIE
UMITIOPTHOTO TOBapa (paboThl, yciayru), 6e3 mHpopmanuu 06 00sS3aTeTbHOM TOATBEPKICHUN €T0
COOTBETCTBUS TpeOOBaHMSM, yKa3aHHBIM B MyHKTE | Hactosmiel crtartbu. (B pen. demepanbHOro
3akoHa oT 17.12.99 N 212-D3)

5. Ecam ycraHOBIEHO, 4YTO TIPH COOJIONECHWH MOTPEOWTENEM YCTAHOBJICHHBIX IIPABUI
UCTIOJIb30BAaHUs, XPAaHEHUS WM TPAHCIOPTHUPOBKU TOBapa (pabOThl) OH NMPUYMHSAET WIM MOXKET
NPUYMHUTE BpeX JKU3HH, 370pOBBI0O M HUMYIIECTBY MOTpEOHTENs, OKpYy’Kalomel cpene,
U3rOTOBUTENb  (MCHOJHUTENb, MpPOJAABEN) O00s53aH HE3aMEUIUTEIbHO IPUOCTAHOBUTH  €r0
IPOM3BOJICTBO (pean3annio) 10 YCTpaHeHNsI NPUYMH BpPe/a, a B HEOOXOJUMBIX CIydasX NMPHHATH
MEpBI [0 U3BATHIO €T0 U3 000pOTa M OT3BIBY OT MOTpeduTeNs (moTpedurenei).

Ecnu npuuuHbl Bpeaa yCcTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIOJIHUTEINb) 00s3aH CHATH TaKOM
ToBap (paboTy, ychmyry) ¢ mpou3BojacTBa. [Ipu HEBBIIONHEHWU HM3TOTOBHUTENEM (UCTIOTHUTEIIEM)
9TON 0053aHHOCTH YIOJHOMOYECHHBIA (hefiepalibHbIi OpraH HMCIOJHUTEIBHON BIACTH NMPUHUMACT
MEPHI 1O OT3BIBY TaKOTO TOBapa (paboThl, yCIAYrH) ¢ BHYTPEHHETO PhIHKA U (WJIM) OT MOTPEeOUTENS
WM TIOTpEOUTENe B TMOpPSIKE, YCTAaHOBJICHHOM 3aKOHOAATENbCTBOM Poccmiickoit denepanun. (B
pen. enepanbabix 3ak0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUYMHEHHbIE MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThbl, YCIyrH), MOJJIEkKAT
BO3MEIIICHHUIO U3TOTOBUTENIEM (MCITOJTHUTEIEM) B TIOJTHOM O0BEME.
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6. [Tynkt yrpartun cuiy. (B pen. eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartba 8. [IpaBo norpeduTesnss Ha nHGpoOpMaNUIO 00 H3rOTOBHUTEJIE
(ucnoJsiHUTeEJIC, MPOAABIIE) M O TOBapax (padorax, ycayrax)

1. TlorpebuTens BIpaBe MOTPEOOBATH MPEIOCTABICHUS HEOOXOIUMON U JIOCTOBEPHOU MHGMOPMAITUH
00 u3rotoBuTene (MCIOJHUTENE, MPOAABLE), PEXKUME €ro pabdoThl M peaTn3yeMbIX UM TOBapax
(paborax, ycmyrax).

2. Yka3zaHHas B NyHKTe | Hacrosmied cTaThi WHGOPMANMS B HATISIHOW W JOCTYmHOW (opme
JOBOJUTCS IO CBEACHUS OTPeOUTENCH U 3aKIIIOUYEHUHN TOTOBOPOB KYIUTH-TIPOJAXXH U JOTOBOPOB
O BBINIOJHEHUU pabOT (OKa3aHWUW YCAYr) cmoco0amMu, NPUHATBIMH B OTACIBHBIX cdepax
oOCTyXMBaHUSl TMOTpPEOUTENEl, HAa PYCCKOM $3bIKE, a JOIMOJHUTEIBHO, IO YCMOTPEHHUIO
U3TOTOBUTENS (MCIOJMHUTENS, MPOJAaBIla), HA TOCYAApCTBEHHBIX f3bIKax cyObeKkToB Poccuiickoii
denepaunu U poIHBIX A3bIKax HApo10B Pocculickoit @enepanuu.

3. YnonHOMOYEHHAasl OpraHu3anus Wid YIOJHOMOYEHHbBIH WHIWBUAYAJbHBIN MPEeANPUHUMATEb 10
TpeOOBaHUIO MOTpedUTENss 00d3aHbl NPEJOCTABUTH IOATBEP)KICHWE CBOMX IOJHOMOYMH,
BBITEKAIONIMX HW3 3aKIIOYEHHOTO HMMH JIOTOBOpa C H3TOTOBUTENEM (MpoaaBIoM). (B pen.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Crartbs 9. Undopmanus 00 usroroBuresie (MCIOJIHUATEIE, IPOJABIIE,

BJIaJIeJIblIe arperaTopa) (B pea. @enepaabHoro 3akona or 29.07.2018 N
250-D3)

1. M3roroButens (MCIOMHUTEID, MPOIABEI]) 00s13aH JOBECTH JI0 CBEICHMs OTpeOuTeNs (GUpMEHHOE
HAaMMEHOBaHKE (HAaMMEHOBAHUE) CBOEU OpraHU3alMHM, MECTO €€ HAXOXKACHHS (aApec) U PEeKUM ee
pabotel. [IpomaBery (MCHOJIHUTENB) pa3MeliaeT yKa3aHHYI0 HHGOpMAIMI0O Ha BBIBECKE. (B pea.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HzroroButenb (MCHMONHUTENb, MpOJaBel]) - HWHAUBUAYAIbHBIH NpeIIpUHUMATENb - JOJKEH
MPEIOCTaBUTh MOTPEOUTENN0 MHPOPMAIMIO O TOCYAAPCTBEHHOW PETHCTpAlK M HAaWMEHOBaHUH
3apEruCTPUPOBABILIETO €r0 OpraHa.

NzroroBuTens (mpoaaselr) o0s3aH JOBECTH A0 CBEICHUS MOTPEOUTENsT GUPMEHHOE HAMMEHOBAHUE
(HauMEHOBaHME), MECTO HAXOXXICHHUS (aZpec) U PEeXUM pabOThl YIOIHOMOYEHHOW OpraHu3aluu
WIM YIOJHOMOYEHHOTO WHIUBUIYAIbHOrO IMpeanpuHumartend. (B peln. denepalbHOrO 3aKOHa OT
29.07.2018 N 250-P3)

1.1. YnosHoMOUYEHHAs! OpraHu3anus Wik YIOJHOMOYEHHBIM MHAMBUAYAJTbHBIN MIPEANPUHUMATEND B
ciyyae oOpalieHusi moTpeOuTenss o0s3aHbl JOBECTH O €ro CBeAeHus HHGopMmauuio o cebe u
nu3roroButene (mpozaasiie) (huUpMEeHHOE HaWMEHOBaHWE (HAWMMEHOBAHHE), MECTO HaXOXICHUS
(ampec), pexum pabOTBI, TOCYJApCTBEHHBI pPETUCTPALIMOHHBIA HOMEp 3aliCH O CO3JaHHH
IOpUIMYECKOTO  JHIa, (pamMunmio, uWMs, OTYECTBO (€CIM  HMMEeTCs), TOCYyIapCTBEHHBIN
PETUCTPAIIMOHHBI HOMEp 3alKiCH O TOCYJapCTBEHHON perucrpanuu GU3NIecKoro JINia B Ka4eCTBE
WHAUBUAYAIHOTO MpPEINpUHUMATENS). YIIOJIHOMOYEHHAs] OpTraHu3alus WX YIOJTHOMOYEHHBIH
WHWBUIYAIIbHBIN MPEANPUHUMATENb BIIPaBe JOBECTU J0 CBEICHUs MOTpedureneit nuhopMaluo o
cebe mocpeCTBOM ee pa3MElIeHUs] Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM
cet "UuTeprer", nHGOpMAaIuio 06 u3roToBuTene (IMPoAaBIie) MOCPEACTBOM Pa3MEIICHUS HA CBOEM
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caiite B MH()OPMAITMOHHO-TEIEKOMMYHUKAITMOHHOM ceTH "MHTepHET" CChIIKM Ha CTpaHUIy caiTa
u3roroButens (mpoaaBua) B HMH(OPMAIIMOHHO-TEICKOMMYHHUKAIMOHHOM cetn "HMHTepHer",
comepxanryro uHbopmaruioo 00 u3roroButene (mpoxaasie). (B pen. demepanbHOro 3akoHa OT
29.07.2018 N 250-P3)

1.2. Bmagenen arperatopa oOsi3aH JTIOBECTH JI0 CBEACHHUS MOTpeOuTenel mHpopmanuio o cedbe u
nponaBne (ucronHUTeNe) (PpupMeHHOE HaMMEHOBaHHE (HAMMEHOBAHHUE), MECTO HaXOXKICHUS
(agpec), pexxuM paboThl, TOCYJApCTBEHHBIH pPETHUCTPAIMOHHBI HOMEp 3amiCH O CO3JaHHUU
IOpUIMYECKOTO  JHIa, (pamMuimio, uWMs, OTYECTBO (€CIM  HMMEEeTCs), TOCYyIapCTBEHHBIN
PErUCTPAIIMOHHBI HOMEP 3aIllUCH O TOCYIapPCTBEHHOM PerucTpanui (U3NIEeCKOro JIMLA B Ka4eCTBE
WHAMBUAYAILHOTO TMpEeANpUHUMATENS), a Takke 00 HMEIoIUXCS HM3MEHEHHSX B YyKa3aHHOU
uHpopmanuu. Bragenen arperatopa JIOBOJUT O CBEACHUS MOTpeOUTenei nHpopmaiuoo o cede u
npojiaBiie (MCMOJIHUTENE) MMOCPEACTBOM €€ pa3MelleH!s Ha CBOMX caiiTe W (WJIHM) CTpaHMIIE caiiTa B
UH(POPMALIMOHHO-TEIeKOMMYHUKaMoHHoH  cetn  "Wutepuer". HWHdopmanuio o mnpojasie
(ucrionHMTENE) BIAAENEll arperaropa BIpaBe JOBECTH 10 CBEACHUS MOTPEOUTENEl MOCPEeICTBOM
pa3MelleHus Ha CBOMX caiiTe U (WJIM) CTpaHHIe caiiTa B MH(POPMAIIMOHHO-TEIEKOMMYHHKAITHOHHON
ceTu "UnaTepner" CCBUIKH Ha CaiT npojaBla (ucnosmHUATEIS) B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHONH cetn "UuTtepuer". (B pen. deaepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.3. IIpomaBeny (MCHONHUTENB) 0053aH MPEAOCTABUTH BIAJENbIly arperaropa W pa3MecTUTh Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEIICKOMMYHHUKAITMOHHON ceTu "MHTepHeT" (NMpH ero HaJIWu4uH)
JIOCTOBEPHYIO MH(OpMaluio o cede, ykazaHHyto B myHKTe 1.2 Hacrosmeil crateu. B ciydae, ecnu
MMEIOTCS M3MEHEHMsI B TaKoW MHGOpMAIH, MpoaaBel] (MCIOTHUTENb) 00s3aH B TE€UEHHUE OJIHOTO
pabouero JHS C MOMEHTa BHECEHHUS B HEE€ M3MEHEHHUH COOOMIMTH BIAJAENIbIy arperatopa 00 3THX
U3MEHEHHUAX U Pa3MEeCTUTh UX Ha CBOEM caiiTe B MH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHON CeTH
"Unrepuer" (mpu ero Hanuuuu). Brnanmemen arperatopa o00si3aH BHECTH 3TH HM3MEHEHHUS B
nHopMmaluo o0 mpojaaBie (MCIOJHHUTENE) B TEUEHHWE OJHOTO pabodero IHs, €CId pa3MelieHHe
yKa3aHHON MH(pOpPMAalLUU OCYIIECTBISICTCS Ha CcaiiTe BIaeiblla arperaropa u (UiM) ero CTpaHUIle
caiita B WH(pOpMaIMOHHO-TEIEKOMMYHUKAIMOHHOW cetu "MuTtepHetr". (B pen. denmepambHOTO
3akoHa oT 29.07.2018 N 250-D3)

2. Ecnmu BuA AESITENBHOCTH, OCYIIECTBISIEMBIH HW3TOTOBUTENEM (HMCIIOJHUTENEM, MPOIABIIOM),
TIOJUICXKHUT JIMIIEH3UPOBAHUIO M (WJIM) HMCIOIHUTEIh MMEET TOCYIapCTBEHHYIO aKKpPEIHMTAIHIO, 10
CBEICHMSI TOTPEOUTENS JOKHA OBITh J0BeAeHAa WH(OpMAaLHs O BUAE ACSITEILHOCTH U3TOTOBUTEIS
(ucosHUTENS, TPOJIAaBIla), HOMEPE JINIICH3UU U (MJIM) HOMEpPE CBHJETEIHCTBA O TOCYIapCTBEHHOM
AKKpeTUTAIlNK, CPOKaxX JeHCTBUS YyKa3aHHBIX IMIEH3UM M (WIH) CBUACTEIbCTBA, a TaKKe
nHopmarus 00 opraHe, BBIJIABIIEM YyKa3aHHBIC JUIEH3WI0O U (WJIM) CBUICTENHCTBO. (B PEII.
®enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanusi, mperycMOTpeHHas MyHKTaMH | U 2 HACTOSIIIEH CTaThH, TOJDKHA OBITH JTIOBENICHA JI0
CBCACHUS HOTpGGHTeﬂeﬁ TAKXE HpI/I OCyH_IGCTBJIeHI/II/I TOpFOBJII/I, 6I>ITOBOI‘O U HWHBIX BHUIOB
o0cmy>)KMBaHUsI TTOTpeOUTENEH BO BPEMEHHBIX MOMEIICHHIX, HA SpMapKax, ¢ JOTKOB M B JIPYTUX
cnyqaﬂx, €CJIn TOpI‘OB.H}I, 6I>ITOBOG N UHBIC BUIABI O6CJIy)KI/IBaHI/I}I HOTpe6HT€JI€I>'I OCyH_IeCTBJIHIOTCH
BHE IMOCTOSTHHOTO MECTa HaXOXKJIEHUS MPO1aBIa (MCIIOTHUTEIS).

Crarba 10. Hudopmanus o ToBapax (padorax, yciayrax)

1. M3roroButens (MCHOIHUTENb, MPOJIABEI]) 005I3aH CBOCBPEMEHHO MPEIOCTABIIATh MOTPEOUTEIIO
HEOOXOMMYIO U JIOCTOBEpHYIO MH(opMaruio o ToBapax (paboTax, ycimyrax), 00ecredrnBarouIyo
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BO3MOKHOCTh MX MPaBWILHOTO BeIOOpa. [10o oTnensHbIM BuaM TOBapoB (padoT, yCiyr) MepevyeHb 1
crocoObl  JoBeneHUs HMHGOpMAIMM A0 MOTpeduTens ycTaHaBiauBaroTcs [IpaBuTenbcTBOM
Poccuiickoit deneparumu.

2. Uadopmanms o ToBapax (paboTax, yciayrax) B 00s3aTeIbHOM MOPSIAKE JOHKHA COJIEPIKATh:

HAaUMEHOBAHME TEXHUYECKOIO pErjaMeHTa WM MHOE YCTAaHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccutickoit deaepannun 0 TEXHUIECKOM PETYIUPOBAHUHN U CBUIETEILCTBYIOIIEE 00 00513aTeTbHOM
HOJTBEPXKICHUH COOTBETCTBUS TOBapa oOo3HavyeHue; (B pen. PenepanpHoro 3akona ot 21.12.2004

N 171-®3)

CBEJICHUS 00 OCHOBHBIX IOTPEOUTETHCKUX CBOWCTBaX TOBapoB (paboT, yciyr), B OTHOUICHUU
IPOAYKTOB INHTAHHUS CBEAECHHA O COCTaBe (B TOM 4YHMCIIE HAUMEHOBAaHUE HCIIOJIb30BAHHBIX B
Ipolecce H3rOTOBJIEHUS NPOAYKTOB IHMTAaHUS MHILEBBIX J00aBOK, OHOJOIMYECKH aKTHUBHBIX
n00aBoK, wWHGpOpMANMsg O HAIUYUM B MPOAYKTaX IUTAHUA KOMIIOHEHTOB, IOJYYEHHBIX C
IPUMEHEHUEM T€HHO-MHXEHEPHO-MOAU(DHUIIMPOBAHHBIX OPraHU3MOB, B Cllydae, €ClIU COJAEp)KaHUe
yKa3aHHBIX OPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJsieT OoJjiee JEBSTHU JECATHIX IPOIEHTA),
NUILEBON IIEHHOCTH, HA3HAUY€HUH, 00 yCIOBUAX NPUMEHEHHS M XPAHEHUs MPOAYKTOB IHUTAHUS, O
croco0ax M3rOTOBJIEHUS TOTOBBIX OJtOA, Bece (0ObeMe), Aare U MecTe U3TOTOBICHHS M YIIAKOBKH
(pacacoBkn) NPOAYKTOB MUTAHMSI, @ TAKXKE CBEJCHUS O MPOTHBONOKA3AHUAX JUIA UX MPUMEHEHUS
npyu OTAENbHBIX 3aboneBaHusx. [lepeyeHb ToBapoB (paboT, yciyr), mHpoOpMamus O KOTOPBIX
JOJDKHA COJEpXkKaTh IMPOTHBOINOKA3aHMs IS MX HPUMEHEHMsS IpH OTAEIbHBIX 3a00JI€BaHMSIX,
yrBepxkaaercss IlpaBurensctBom Poccuiickoit ®Denepauuu; (B pen. PenepaibHBIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

[IEHY B pyOJIsIX ¥ YCIIOBHSI IPHOOPETEHUs TOBAPOB (paboT, yciyr), B TOM YKCIIE MIPU OIJIaTe TOBAPOB
(pabot, ycimyr) depe3 ONpeAesieHHOE BpeMsl IOcCie WX TMepenadyd (BBITIOJHEHHS, OKa3aHUs)
NOTPEOUTENIO, MOTHYI0 CyMMY, MOJJIEKAIIYIO BBIIUIATE MOTpeOuTeNneM, U rpaduK MOramieHus 3TOH
cymmbl; (B pen. @enepanproro 3akona oT 21.12.2013 N 363-D3)

TapaHTHIHBIA CPOK, €CJIM OH yCTaHOBIIEH; (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

npaBuiIa U ycnoBus 3 (GeKTUBHOro 1 6€30MacHOT0 UCIIOIB30BaHUS TOBAPOB (paboT, yciyr);

uHpOpMaLKIo 00 YHEPreTHIECKO APPEKTUBHOCTH TOBAPOB, B OTHOLIEHUH KOTOPBIX TPeOOBAaHHUE O
HAJIMYUK TakoM WHGMOPMAIMM ONPEAEIEHO B COOTBETCTBHHM C 3aKOHOJATEILCTBOM 00
SHEProcOepe eHn W O TOBBIIICHUH SHepretuueckoil s3ddexruBnoctu; (B pen. demepanbHOro
3akoHa oT 23.11.2009 N 261-P3)

CPOK CIIY>KOBI MJI CPOK T'OJJHOCTH TOBApoB (paboT), YCTaHOBIIEHHBIN B COOTBETCTBUU C HACTOSIINM
3aKOHOM, a TaKXe CBEJICHMsI O HEOOXOAMMBIX NECHCTBUAX MOTPEOUTENs 10 UCTEUEHUH YKa3aHHBIX
CPOKOB M BO3MOJKHBIX MOCIIEICTBUSX NPU HEBBIMOJIHEHUH TaKUX JACUCTBHIMA, ecli TOBaphl (pabOoThI)
[0 UCTEYEHUU YKA3aHHBIX CPOKOB IIPEACTABIIAIOT ONACHOCTH Ui JKM3HU, 310POBbI U UMYILECTBA
NOTPEOUTENS T CTAHOBATCS] HEIIPUTOIHBIMU JIJIsl HCIIOJIb30BAHUS 110 HA3HAUCHHUIO;

aapec (MecTo HaxoXIeHHA), (UPMEHHOE HaWMEHOBaHWE (HAMMEHOBAHME) W3TOTOBHUTEI
(ucnonmHMTENS,  NPOJABLA),  YHNOJHOMOYEHHOH  OpraHM3allud  WIM  YINOJHOMOYEHHOIO
WH/IMBUYAJIbHOTO TIPEANPUHUMATEINSA, UMIIopTepa; (B pen. PenepanbHoro 3akona ot 25.10.2007 N
234-03)

uHpopManuio 00 00s3aTeIbHOM TOATBEPKICHHH COOTBETCTBHS TOBapoB (pabot, ycmyr),
yKa3aHHBIX B IIYHKTE 4 cTaThu 7 HacTosmiero 3akoHa; (B pea. @enepanpHoro 3akoHa ot 17.12.99 N
212-93)
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nH(OpMaIHIO 0 TTpaBUjIaxX MPOJAKKA TOBAPOB (BBIOIHEHUS PabOT, OKa3aHMsl YCIYT);

yKa3aHWe Ha KOHKPETHOE JIMIIO, KOTOpO€ OYJeT BBIMOJHATH paboTy (OKa3bIBaTh YCIyry), U
uH(OPMAIIMIO O HEM, €CITU 9TO MMEeT 3HA4YCHHE, UCXOJ M3 Xapakrepa paboTel (yciyru); (B pe.
®depnepanbHOro 3aKkoHa oT 17.12.99 N 212-D3)

yKa3aHHe Ha UCIOJIb30BaHUE (POHOTPAMM NPU OKa3aHHM Pa3BJIEKATEIbHBIX YCIYT MCIOTHUTEISIMU
MY3bIKaJIbHBIX Mpou3BeacHu. (B pea. denepanbHOro 3akoHa ot 17.12.99 N 212-D3)

Ecnn mpuoOperaembiii morpebutenemM ToBap ObLI B YHNOTPEOJEHWHM WIM B HEM YCTpaHSIICS
HEJOCTaTOK (HEAOCTAaTKH), MOTPEOUTEIIO TOJKHA OBITh MPeI0CTaBiIeHa HHPOpMAIUs 00 ATOM.

3. Undopmanus, mpeaycMOTpeHHAs IYHKTOM 2 HACTOSIICH CTaThH, JOBOIUTCS 10 CBEICHHS
noTpeOuTeNnel B TEXHUYECKON TOKYMEHTaluu, MpujaraeMoi K ToBapaMm (paboTam, yciayram), Ha
ATUKETKAX, MAPKUPOBKOW WJIM MHBIM CITOCOOOM, MMPUHATHIM JIJIsl OTACIBHBIX BHIOB TOBapoOB (pador,
yenyr). Uadopmanmst 06 00s3aTeTbHOM TOATBEPKICHUU COOTBETCTBUSI TOBAPOB MPEACTABISETCS B
MOpsIIKE W CIoco0aMM, KOTOPhIE YCTAaHOBJICHBI 3aKOHOAATENbcTBOM Poccuiickoit denepanuu o
TEXHHYECKOM pETyJIMPOBaHWHM, ¥ BKIIOYaeT B ce0sg CBEIGHHS O HOMEpe JOKYMEHTa,
MOATBEPIKIAIOIIETO TaKOE COOTBETCTBHE, O CPOKE €To JACHCTBUS U 00 OpraHU3aIlMH, €T0 BBIJABIICH.
(B pen. ®enepanbHbix 3aKkOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Ao63ar1 - Y1paruna cuiy. (B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-P3)

Crartba 11. Pexxum padoTsl npogaBua (MCHOJTHUATEIIS)

1. Pexxum paboThI TOCYIaPCTBEHHBIX, MyHUIIUIIATHHBIX OPraHU3alliii TOPrOBIH, OBITOBOIO U HHBIX
BUJIOB OOCIYXMBaHUSI MOTpeOUTeNel yCTaHABIMBAETCS IO PEIICHHI0 COOTBETCTBEHHO OpPraHOB
UCTIONTHUTENILHON  Bimactu  cyObekToB  Poccuiickoit  @enmepanmuu ©  OpraHOB — MECTHOTO
CaMOYTIPaBJICHHUS.

2. PexxuM paboThl OpraHu3alyi, OCyIIECTBISIOIINX IEATEIbHOCTh B Cepax TOProBOro, OLITOBOTO
U UHBIX BUJIOB OOCIYXHBaHMS MOTpEeOHTENECH M HE YKa3aHHBIX B IyHKTe | HacTosIed craTbu, a
TaK)K€ MHAUBHUIYAJIBHBIX IPEIIIPUHUMATEIICH YCTaHABINBACTCS UMU CAMOCTOSATEIIBHO.

3. Pexxum paboThl mpojaBiia (MCIOIHUTENSI) JTOBOAUTCS JO CBEICHUS MOTpPEOUTENeld M JOJIKECH
COOTBETCTBOBATh YCTAHOBJIICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTb M3rOTOBUTES (MCIIOJIHUTEJIS,
NMPoJAaBIa, BJIa/IeJIblIa arPeraropa) 3a HeHa/Jle:Kalyw nHGopmManuno
0 ToBape (padorte, ycayre) (B pea. @egepajbHbIX 3aKOHOB 0T
21.12.2004 N 171-®3, o1 29.07.2018 N 250-P3)

1. Ecau norpeOuTento He MPENOCTaBI€HAa BO3MOXKHOCTb HE3aMEUIMTENBHO IOJIYYUTh IPH
3aKJIIOYEHUH JI0roBOpa HH(popMmalnuio o ToBape (pabore, ycmyre), OH BOpaBe MOTpeOOBaTh OT
npojiaBma (MCIOJHUTEIIS) BO3MEIIEHUS YOBITKOB, TPUYUMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT
3aKJIIOYEHHs JOrOBOpa, a €ciIM JIOTOBOP 3aKJIOYEH, B Pa3yMHBIH CpPOK OTKa3aTbcsi OT €ro
UCIIOJIHEHUSI M NOTpe0OBaTh BO3BpaTa YIUIAYEHHOM 3a TOBAap CyMMbl M BO3MEILIEHHS IPYTUX
yOBITKOB. (B pen. dexepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[Ipu oTka3e OoT HCTIONHEHHS JOTOBOpa MOTPEOUTENH 00s513aH BO3BPATUTh TOBap (pe3yabTaT paboThl,
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YCIIYTH, €CJTH 3TO BO3MOXHO IO UX XapaKTepy) MpojaBiy (MCIOMHUTENO). (B pea. denepanbHbIX
3aK0HOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlpomaBen (MCIONHUTENb), HE MPEJAOCTABUBIIMM MOKYMATENII0 IOJHOW M JIOCTOBEPHOM
nHpopmaruu o ToBape (pabore, yCiIyre), HeCET OTBETCTBEHHOCTb, MPEyCMOTPEHHYIO MMYHKTaMH 1 -
4 crarbu 18 wnm myHkTOM 1 crathu 29 HacTosmiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboTsl,
yCIyrH), BO3HUKIIME IIOCIE €ro nepeAayd NOTpPeOUTEN0 BCIEICTBHE OTCYTCTBHMSI y HEro TaKOM
uHpopmanuu. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2.1. Brmagenen arperaropa, NpeIOCTaBUBIINNA IMOTPEOUTENIO HEIOCTOBEPHYIO WM HETOJHYIO
uHpopMmanuio o ToBape (yciayre) WIM TpojaBlie (MCHOJIHHUTENE), HAa OCHOBAHHUU KOTOPOM
noTpeduTeneM ObUT 3aKIFOYEH JIOTOBOP KYIUTH-TIPOJIAXH (IOTOBOP BO3ME3THOTO OKa3aHUs YCIIYT) C
IPO/JaBLOM (HMCIOJHUTENIEM), HECET OTBETCTBEHHOCTh 32 YOBITKH, NMPHYMHEHHBIE MOTPEOUTEIIO
BCJICZICTBHE TIPEIOCTaBICHUsI eMy Takoi nH(popmanuu. (B pea. DeaepanbHoro 3akoHa ot 29.07.2018
N 250-®3)

Ecnu wHOE He MpenycMOTPEHO COTJIAIIEHHEM MEXAY BIAJENbIEM arperaropa ¥ IpoJaBLOM
(MCTIONHUTEEM) WJIM HE BBITEKAET W3 CYIIECTBA OTHOILIEHUN MEX]y HHMH, OTBETCTBEHHOCThH 3a
UCTIOJIHEHHUE JIOTOBOPA, 3aKIIOYEHHOTO MTOTPEOUTENEM C MPOJABIIOM (MCIOIHUTEIEM) HA OCHOBAaHUH
MPEIOCTaBICHHON BJIaJIeTbIIeM arperaropa uWHpopManuu O ToBape (yciayre) WM TpojaBIle
(ucnosHHTENE), a TAKXKE 32 COOJIIOICHHUE MTPaB NMOTPeOUTENeH, HAPYIIEHHBIX B PE3yJIbTaTe Mepeaadn
noTpeduTento ToBapa (yCIyrd) HEHAJJIS)KAIIero KadecTBa M OOMEHa HeIpOI0BOIBCTBEHHOTO
TOBapa HAJUJICIKAIIETO KaueCTBA HAa aHAJIOTUYHBINA TOBAp, HECET MPOJaBell (MCIIONHUTENH). (B Pel.
®denepanpHoro 3aKoHa ot 29.07.2018 N 250-D3)

Brnagener; arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBIE MOTPEOUTEITIO
BCJIE/ICTBUE MPEJOCTABICHUSI €My HEJIOCTOBEPHOU MIJIM HEMOJHOW mHpopManuu o ToBape (ycnyre),
B Ciy4yae, €CIU BiajeJer] arperatopa He U3MeHseT wuHpopMmanuio o ToBape (ycmyre),
MPEIOCTABICHHYIO MPOJIABLIOM (HCIIOJIHUTEIEM) U COACPKAIIYIOCS B MPEIIOKEHUH O 3aKII0YCHUH
JIOTOBOpA KYIUTU-TIPOAAKHU (IOTOBOpa BO3ME3AHOTO OKazaHus yciyr). (B pen. denepanbHOro 3akoHa
o1 29.07.2018 N 250-®3)

2.2. TlorpeOuTens BIpaBe MPEAbSIBUTH TPEOOBAaHHE K BIAJACIbIy arperaropa o BO3BpaTe CyMMBI
NPOM3BEACHHON UM MpEeaBAapUTEIIbHOM OIUIaThl ToBapa (yciayru). Bnagenen arperaropa Bo3Bpaiiaer
CyMMy TIOJy4eHHOH WM TIpeABapUTECIBHOW OIUIaThl ToBapa (yCIyrn) B TEUYCHUE JICCSATH
KaJICHJapHBIX JHEH CO IHS MPEIbSIBICHHS MOTPEOUTENEM TaKOTO TPeOOBAaHUS MPU OTHOBPEMEHHOM
HaJMYHH CICTYIOIMX yCiaoBHil: (B pen. @enepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

ToBap (yciiyra), B OTHOIIEHHU KOTOPOTO IMOTpeOUTENIeM BHECEHA NpeJBapuTeNbHAas oIUlata Ha
0aHKOBCKHH CUET BIaJCNblla arperaropa, He IepeIaH MOTPEOUTENI0 B CPoK (yciyra He OKa3aHa B
cpok); (B pen. denepansHoro 3akona oT 29.07.2018 N 250-D3)

NOTPEOUTENs HAMpPaBWUI MPOJABIly (MCIOTHUTEN0) YyBEIOMIIEHHE OO0 OTKa3e OT WCIOTHEHUS
JIOTOBOpa KYIUTH-NIPOAaXH (JOTOBOpa BO3ME3AHOTO OKa3aHUsl YCIYr) B CBSI3M C HapyIICHUEM
IPO/aBLOM (MCIIOJHUTENEM) 00s3aTebCTBA MepeaaTh TOBap (O0Ka3aTh YCIYr'y) B yCTaHOBJICHHBIH
cpok. (B pen. denepanpHoro 3akona oT 29.07.2018 N 250-D3)

Hapsimy ¢ TpeGoBanmeM o0 BO3BpaTe€ CyMMBbl MPEABAPUTENBHON OIUIATHI TOBapa (yCIyrH)
NOTPEOUTENh HANPABISET BIAACIBILy arperaTopa IOATBEP)KIACHUE HAMpaBICHUS TPOJABILY
(MCTIOTHUTENIO) YBEAOMIICHUSI 00 OTKa3e OT WCIOJTHEHHs JIOTOBOpa KYIUIH-TIPOJaXku (JIOroBopa
BO3ME3HOTO OKazaHus ycayr). (B pea. @enepanpHoro 3akona oT 29.07.2018 N 250-D3)

Ecnin wuHOE He npeaAyCMOTPpCHO YCIIOBUAMH IIOJIB30BATCIIBCKOI0 HWJIM HHOIO COTIalICHUSA
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MOTpeOUTENsT C BIAJENBIIEM arperaropa, yBEAOMIICHHE IPOJaBIy (MCIIOJHUTEI0) 00 OTKa3e OT
UCITIOJIHEHUS JIOTOBOPA KYIUTU-TIPOJAKU (JOTOBOPAa BO3ME3JAHOTO OKa3aHUSl YCIYT) MOXET ObITh
HaIpaBJICHO BIAJCINIbIy arperaropa, KOTOpblid 00s3aH HAMPAaBUTh €r0 MPOJABIY (MCIIOTHUTENIO). (B
pen. enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2.3. B ciydae, yKa3aHHOM B IIyHKTE 2.2 HacCTOSALIEH CTaTbhH, BiaJelel] arperaropa BIpaBe OTKa3aTh
NOTPEOUTENI0 B BO3BpAaTe CyMMBI IIPEIBAPUTENBHOM OIIaThl TOBapa (yCiayrv) NpH MOJIYYEHUU OT
npojaBLa (MCIIOTHUTENS) MOATBEPKACHUS IPUHATHS TOTpeOUTEIeM ToBapa (OKa3aHUs YCIyTrH) MpH
YCIOBMM, 4YTO KOIUS TaKoOro NOATBEPXKIEHUS ObUla HalpaBlieHa BIIAJENbLEM arperatopa
HNOTPEOUTENIO B TEUEHHUE JECATH KaJlCHIAPHBIX JHEH CO JHA TMOJY4YeHHUs BIAJAEIbIIEM arperaropa
TpeOOBaHUS O BO3BpaTe CyMMbI IpeABAPUTEILHON OIUIAaThl TOBapa (yciyru). B ciyuae Hecormacus
NOTpeOUTENsT C TMPEICTaBICHHBIMH BIQJEIbIIEM arperatopa J0Ka3aTelbCTBaMHU IMPUHATHA
noTpeOuTeneM ToBapa (OKa3aHWsI YCIYTHM) IOTPEOHWTENb BIpaBe TpPeOOBAaTh BO3BpaTa CYMMBI
NPOM3BEACHHOW UM TIpeIBapUTENbHON OIUIaThl ToBapa (yClyru) B CyaeOHOM mopsiake. (B pen.
®denepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

3. Ilpu mnpuUUMHEHMHM Bpeda O>KU3HHU, 3/0POBbI0 M HUMYIIECTBY TIOTPEOUTENS BCIIEICTBHE
HEMpPEAOCTaBICHUSI €My TIOJHOM M JO0CTOBEepHOW wuH(popManuu o ToBape (pabore, yciyre)
noTpeOUTENs BIpaBe MOTPeOOBaTh BO3MEIICHHS TaKOro Bpeda B MOPSAKE, MPEIyCMOTPEHHOM
cratbeil 14 HacTosmero 3akoHa, B TOM YHCJIE TOJHOTO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX
OPUPOJHBEIM O0BEKTaM, HAXOSIIIMMCS B COOCTBEHHOCTH (BJaJeHWU) MOTpeduTens. (B pen.
®depnepanbHOro 3aKoHa oT 17.12.99 N 212-D3)

4. Tlpm paccMOTpeHHH TpeOOBaHWH MOTPEOHUTENS O BO3MEUICHUH YOBITKOB, IPUYMHEHHBIX
HEIOCTOBEPHOW MJIM HEJJOCTATOYHO MOJIHOM MH(popMaluel o ToBape (pabote, yciyre), HEOOXOAUMO
MCXOJUTH U3 MPEATNOIOKEHUS 00 OTCYTCTBUH Y MOTPEOUTEINS CENNAIBHBIX TO3HAHUI O CBOHCTBAX
U XapakTepucTHKax ToBapa (pabotbl, yciyru). (B pen. denepanbHoro 3akoHa or 17.12.99 N
212-®3)

Crarbsi 13. OTBETCTBEHHOCTH U3TOTOBUTEJISI (MCIIOJTHUTEJISI,
NMpoAaBUa, YIIOJHOMOYE€HHOM OPraHU3alMU WJIH YIIOJTHOMOYEHHOI0
HHAMBHAYAJBHOT0 NPeANPHUHUMATEISI, HMIIOPTEPA) 3a HAPYILIEHHE
npas norpeoduresiei (B pea. @exepanbHoro 3akona or 21.12.2004 N

171-®3)
1. 3a HapymieHue mpaB MOTpPeOUTENECH M3TOTOBUTEND (MCIOTHHUTENb, MPOJABEl, YIOJTHOMOYCHHAS
OpraHu3aIysl Wi YIOJHOMOYCHHBIH WHIWBHIYAIbHBIM TpPEINPUHAMATEIh, HUMIIOPTEP) HECEeT

OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO 3aKOHOM HJIM JIOrOBOpPOM. (B pell. denepanbHOro 3aKkoHa OT
21.12.2004 N 171-93)

2. Ecnm MHOE HEe YCTaHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIE IMOTPEOUTEN0, MOJJIeXkKaT
BO3MEILECHHIO B TIOJHOIH CyMMe CBEpX HEYCTOWKH (II€HM), YCTAHOBJIEHHOW 3aKOHOM HJIM JOTOBOPOM.
(B pen. ®enepanpHoro 3akoHa oT 17.12.99 N 212-D3)

3. VYmnara HeycToWku (TI€HH) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIS
(ucomHUTENSA,  TPOJABIA,  YIOJHOMOUYCHHYKH  OpPraHW3alUi0  WIH  YIIOJHOMOYEHHOTO
WHAWBUAYAILHOTO TPEINPUHUMATENS, HMIIOPTepa) OT HCIOJHEHUS BO3JOKEHHBIX Ha HEro
00s13aTeILCTB B HaType mepen morpebutenem. (B pen. DexepanbHoro 3akona or 21.12.2004 N
171-®3)
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4. M3rotoBuTenb (MCIIOTHUTENh, MPOIABEL], YIIOJHOMOYCHHASI OPTaHU3AIUs WM YIIOJTHOMOYCHHBIN
WHAUBUAYAILHBIN TMpEANpPUHUMATENb, HMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a
HEUCIIOJIHEHNE 00513aTEILCTB WIIH 3a HEHAJJIe)Kalllee NCIIOJIHEHHE 003aTeNbCTB, €CIIN JOKAXKET, YTO
HEUCTIOTHEHNE O00513aTeNbCTB WM WX HEHAJJIeKAIllee WCIOIHEHUE TPOU3OILIO BCIEACTBHE
HEIMPEOIOTMMON CHIJIBI, @ TAaKXe IO MHBIM OCHOBAaHUSM, MPETYCMOTPEHHBIM 3aKOHOM. (B pE[I.
®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeGoBanuss morpebuTenss o0 ymiare HEYCTOHKM (NIE€HH), MPEIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM,  TIOAJIEKAT  YAOBICTBOPEHHIO  HW3TOTOBUTENEM  (HCIIOJHHUTENIEM, IIPOJIABIIOM,
YIIOJIHOMOYEHHOW OpraHu3alyell Wik YIMOJTHOMOUYEHHBIM WHAMBUIYAIbHBIM MpPEANPUHUMATEIIEM,
UMITIOPTEPOM) B TOOPOBOJILHOM TOpsiake. (B pen. DeaepanbHbIX 3aKk0HOB 0T 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

6. Ilpu ynoBIETBOPEHMHM CYAOM TpeOOBAHMN MOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYyI
B3BICKMBACT C W3TOTOBHUTENS (MCHOJIHMUTENS, MNPOJAABLA, YHNOJHOMOUYEHHON OpraHU3allMi WM
YIOJIHOMOYEHHOIO0 HMHIMBUAYAJIBHOTO NpPEANPUHUMATENs, HMIOpPTEpa) 3a HECOONIOJCHHE B
JTOOPOBOJILHOM HOPS/IKE YAOBIETBOPEHHs TpeOoBaHMM moTpedburens mTpad B pasMepe HATHACCAT
IPOLIEHTOB OT CYMMBI, IPUCYKICHHOM cyloM B MOJib3y norpedurend. (B pen. deaepaibHOro
3akoHa oT 21.12.2004 N 171-®3)

Ecnu c 3asBieHueM B 3aIlIUTy IpaB IMOTPEOUTENsT BBICTYNAIOT OOIIECTBEHHBIE OOBEIWHEHUS
norpeduTenel (MX accolualuy, COK3bl) WIM OpPraHbl MECTHOTO CaMOYIPABICHUS, MSThACCST
IPOIIEHTOB CYMMBI B3BICKAHHOTO IITpada MepeducsioTcs YKa3aHHBIM OOBEAMHEHHSIM (UX
accoLMalysAM, COK03aM) U OpraHaM.

Crarps 14. UmymiecTBeHHasi 0OTBETCTBEHHOCTD 32 Bpe/l,
NPUYNHEHHBIN BCJIEACTBHE HEIOCTATKOB TOBapa (padoThbl, yCJIyIH)

1. Bpen, npUYMHEHHBIH JKU3HM, 3J0POBBIO MIM HMMYILECTBY IOTPEOUTENS BCIEICTBHUE
KOHCTPYKTUBHBIX, NPOU3BOACTBEHHBIX, PELENTYPHBIX WJIM HHBIX HEJOCTAaTKOB TOBapa (paboThl,
YCIIYTH), TOJICKUT BO3MELICHHIO B ITOJTHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEILIECHHS Bpeaa, IPUUYNHEHHOTO BCIIEACTBUE HEIOCTATKOB TOBapa (paboThI,
yCIIyTH), TIPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCHMO OT TOTO, COCTOSI OH B JIOTOBOPHBIX
OTHOIIEHHSIX C MPOAABLIOM (MCTIOJHUTENIEM) UJTH HET.

3. Bpen, mpuuMHEHHBIN KU3HU, 3J0POBBIO WM UMYIIECTBY ITOTPEOUTEIIS, TTOUICKUT BOSMEIICHHUIO,
€CIIM Bpe/] NMPUYMHEH B TEUCHHE YCTAaHOBJICHHOTO CpOKa CIYXObl WJIM CpOKa TOAHOCTH TOBapa
(paboTsh).

Ecnu Ha ToBap (pe3ysnbTaT paboThl) JOJDKEH OBITH YCTAHOBJIEH B COOTBETCTBHH C ITYHKTaMH 2, 4
CTaThu 5 HACTOSIIEro 3aKoHa CPOK CIYKObl MJIM CPOK TOJHOCTH, HO OH HE YCTAHOBIIEH, JHOO
noTpeOuTeI0 He OblIa MpeIoCTaBIeHa MOJHAsS U JOCTOBEpHas WH(OpMAIUs 0 CpOKe CIYKOBI WIH
CpOKE TOJHOCTH, JH00 MoTpeduTens He ObUT MPOMH(POPMHUPOBAH O HEOOXOIUMBIX NEHCTBUSAX IO
UCTEUYEHUHN CPOKa CIIYKOBbI HJIM CPOKA TOJHOCTU U BO3MOKHBIX MOCIEACTBUSIX MPHU HEBHIIOJHEHUH
yKa3aHHBIX JefcTBUH, MO0 TOBap (pe3yibTaT pabOThl) MO UCTEUYCHUU THX CPOKOB IPEICTABISAET
OMACHOCTh JJISl KHU3HU U 3JI0POBbS, BPEJ IMOMJICKHUT BO3MEIIECHUIO HE3aBUCUMO OT BPEMEHH €ro
npuunHeHus. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Ecnu B cOOTBETCTBUU C MYHKTOM | CTaThbH 5 HACTOAMIETO 3aKOHA M3TOTOBUTENH (MCTIOJHUTEh) HE
yCTaHOBMJ Ha ToBap (paboTy) CpPOK CHyKObI, Bpeld MOMJICKUT BO3MEIIEHHIO B CIy4yae €ro
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MPUYMHEHUS B TCUCHUE JIECSATH JIET CO JHA Nepeaadn ToBapa (paboThl) MOTpeOUTENto, a €Clid ACHb
nepeaayn yCTaHOBUTHL HCBO3MOKHO, C JOaTbl H3TOTOBJICHUSA TOBapa (OKOH‘-IaHI/ISI BBITIOJIHCHUA
paboThl).

Bpen, npuurHEHHBIN BCIEACTBUE HEJOCTATKOB TOBAapa, MOJICKUT BO3MEIICHUIO MPOJABIIOM WU
M3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIEBIIIETO.

Bpen, npuuuHeHHBIH BCIEICTBHE HENOCTATKOB pabOThl WM YCIYTH, MOJJIEKUT BO3MEIICHUIO
WCIIOJTHUTEJIEM.

4. V3rotoBuTeNb (MCIOJHUTENH) HECET OTBETCTBEHHOCTD 3a BpEJl, TPUUMHEHHBIN KU3HU, 3I0POBBIO
WIM WMYIIECTBY TMOTpEOUTENs B CBSI3W C HCIOJB30BaHHEM MaTepHUajoB, OOOpYyIOBaHMUS,
WHCTPYMEHTOB M HHBIX CPEACTB, HEOOXOIUMBIX IS TIPOU3BOJICTBA TOBAPOB (BHIMOJHEHUS PabdoT,
OKa3aHUs YCJIYT), HE3aBUCMMO OT TOTO, TO3BOJSI YpOBEHb HAayYHbIX M TEXHHUECKHUX 3HAHHM
BBISIBUTH MX OCOOBIEC CBOWMCTBA MJIH HET.

5. W3roroBuTtens (MCIONHUTENb, IPOJABEL]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU JOKaXKeT,
YTO BpeA TMPUYMHEH BCIEACTBHE HEMPEOJOTUMON CHUIBI WM HApYyIIEHUS MOTpeOUTEeIeM
YCTAaHOBJICHHBIX MPaBUJ HCIOJb30BAaHUS, XPAHEHUS WM TPAHCHOPTUPOBKU ToBapa (paboTsl,

yCIIyTn).

Cratba 15. Komnencanusi MOpaJbHOTO Bpeaa

MopanpeHblii  Bpell, NPUYMHEHHBI MOTPEOUTENIO BCIEACTBUE HApyLIEHHUS H3TOTOBUTEIEM
(ucrionHMTENEM, IPOJABLOM, YIOJHOMOYEHHOW  OpraHM3alUeil WM  yIOJHOMOYEHHBIM
VHIUBUYAJIIbHBIM TpEANPUHUMATENIEM, HMIOPTEPOM) IpaB MOTPEOUTENs], NPEAYCMOTPEHHBIX
3aKOHAMH M NPaBOBbIMU akTaMu Poccuiickoii @enepanuu, peryiupyomyMyd OTHOIIEHHUS B 00JIaCTH
3allUThl TpaB MOTpeOuTeNei, MOAIEKUT KOMIEHCAUN NPUYMHUTENEM Bpela IpU HaJIUYUM €ro
BUHBI. Pa3mMep KomIeHcauuu MOpajibHOrO BpEAa ONpPEAEIAETCS CYAOM U HE 3aBHUCUT OT pa3Mepa
BO3MEIIICHHS] UMYIIIECTBEHHOTO Bpena. (B pea. denepanbHbiXx 3aK0HOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-P3)

KomrmieHcarust MOpaabHOTO Bpeia OCYIIECTBISETCS HE3aBUCHMO OT BO3MEIIEHHUS MMYIECTBEHHOTO
Bpe/a U MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Crarps 16. HegonmycTumble yCjI0BUA 10T0BOPa, YIIeMJISIIOIIME IIPaBa
noTpeduTeIs1, 3aNPEThI U 00SI3AHHOCTH, HAJIATaeMble HA MIPOJAABIA
(ucnmostHUTeEJIS, BJAAJEAbIA arperaTopa) (B pea. @eaepaaibHOro 3aKoHa
or 01.05.2022 N 135-®3)

1. HenmomycTuMBbIMU YCIOBHSIMH JIOTOBOpA, YUIEMJISIOIIMMHU IpaBa MNOTPEOUTENs, SBISIOTCS
YCIIOBHS, KOTOpPBIE HApYyIIAIOT IMpaBUjla, YCTAHOBJIEHHBIE MEXKIYHAPOIHBIMU JIOrOBOpaMU
Poccuiickoit denepanuny, HACTOAMM 3aKOHOM, 3aKOHAMU M IPUHUMAaEMBIMM B COOTBETCTBHH C
HUMH HWHBIMHM HOPMAaTHUBHBIMHM IPABOBBIMU akTamMu Poccuiickoi dDenepaiuu, peryiupyrouiaMu
OTHOLIEHHWsI B OOJIACTH 3aIlUTHl MpaB moTpedurteneid. HemomycTumble ycioBUs J0TOBOpAa,
yIIEMJISIONIHE MTpaBa MOTPeOUTEN s, HUYTOKHBI.

Ecnu BritoueHue B JOTOBOP YCJIOBHM, YIIEMIISIOUIMX IIpaBa MOTPEOUTENs, MOBIEKIO MPUUNHEHUE
y6BITKOB HOTpCGI/ITe.HIO, OHHU IMOJICI)KAT BOSMCIICHHUIO ITPOJABIIOM (I/I3FOTOBI/IT€JIGM, HUCIIOJIHUTCIIEM,
UMIIOPTEPOM, BIAACIBIIEM arperatopa) B TIOJHOM OOBEME B COOTBETCTBHM CO cTaThel 13
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HACTOSIIEro 3aK0oHa.

TpebGoBanue moTpedUTENS O BO3MEILIEHUN YOBITKOB MOJICKUT YAOBICTBOPEHUIO B TE€UCHHUE JECITH
JHEW CO JIHSI €T0 MPEIbsBICHUS.

2. K HeomycTUMBIM yCIIOBHSIM JI0TOBOPA, YIIEMIISIOIIUM MTpaBa MOTPeOUTeNs, OTHOCSTCS:

1) ycnoBusl, KOTOpbIE IPEAOCTABISAIOT NPOJABIY (M3rOTOBUTENIO, UCTIOJIHUTEIIO, YIIOJTHOMOYEHHOM
OpraHu3aluy WM  YIOJHOMOYEHHOMY HWHIMBHUAYaJIbHOMY IPEAIPUHUMATEI0, HMIIOPTEPY,
BJIAJEINIblly arperaTtopa) MpaBO Ha OJHOCTOPOHHMH OTKa3 OT MCIOJHEHHsI 00s3aTeNbCTBA WIIM
OJTHOCTOPOHHEE M3MEHEHHE YCIOBHM oOs3arenbcTBa (mpenMeTa, LEHBI, CpoKa W HHBIX
COIJIACOBAHHBIX C MOTPEOUTENIEM YCIOBHM), 32 UCKIIOYEHUEM CIIy4aeB, €CJIM 3aKOHOM WM MHBIM
HOPMATHBHBIM IpaBOBBIM akToM Poccuiickoir @exepanuu IpPeayCMOTPEHA BO3MOXKHOCTb
IIPEIOCTABIICHUS JOTOBOPOM TaKOT'O MPaBa;

2) ycroBHsl, KOTOPbIE OTPAaHUYMBAIOT MPABO MOTPEOUTENS HA CBOOOAHBIN BBIOOP TEPPUTOPUATBHOM
MOJCYAHOCTH CIIOPOB, MPETYCMOTPEHHBIM NYHKTOM 2 CTaThH 17 HacToAIIero 3aKkoHa;

3) yciOBHS, KOTOpPBHIE YCTAHABIMBAIOT JUIA TOTpeOuTeNss ImTpadHble CAHKIWH WM HWHBIE
0053aHHOCTH, TPEMNATCTBYIOIIUE CBOOOJHOW peaau3aly IpaBa, YCTAHOBJIEHHOTO cTaThe 32
HACTOSIIETO 3aKOHA,

4) ycioBusi, KOTOpbIE UCKIIOYAIOT UM OINPaHUYMBAIOT OTBETCTBEHHOCTH MPOJABLA (M3rOTOBUTEIS,
WCIIOJIHUTEIIA, YINOJIHOMOYEHHOM OpraHM3allid MM YINOJHOMOYEHHOIO HMHIWBHIYaJIbHOTO
IpEeIIpUHUMATENS, UMIIOPTEPA, BIJIAJENIbLIa arperatopa) 3a HEUCIIOJIHEHHME WIM HEHaJJleKallee
UCIIOJIHEHUE 0053aTeIbCTB 10 OCHOBAHMSAM, HE IIPEYCMOTPEHHBIM 3aKOHOM;

5) ycioBusi, KOTOpbIe 00YCIOBINBAIOT MPUOOPETEHHE OJHUX TOBApOB (paboT, yciyr) 00s3aTeIbHBIM
npruoOpeTeHneM WHBIX TOBAapoB (paboT, ycinyr), B TOM YHUCIIE NPEAyCMaTpPHBAIOT 00s3aTeNbHOE
3aKITI0YCHUE UHBIX JIOTOBOPOB, €CITH HHOE HE TIPEAYCMOTPEHO 3aKOHOM;

6) ycloBUS, KOTOpBIE MPEIyCMAaTPUBAIOT BBIMOJHEHUE JIOMOJIHUTENBHBIX padoT (OKa3aHHe
JIOTIOJTHUTEIBHBIX YCIIYT) 3a TUIaTy 0€3 MOJIYYeHHS COTJIacks OTPEOUTENS;

7) ycioBHs, KOTOpPhIE OTPAHWYMBAIOT YCTAHOBJIICHHOE cTaThei 16.1 Hacrosmiero 3akoHa IpaBo
notpeOuTens Ha BbIOOp criocoba u popMbl OILIIaThl TOBApOB (paboT, ycuyr);

8) ycioBuS, KOTOpPbIE COJIEP’KaT OCHOBAHMS JOCPOYHOIO PACTOPKEHHS JOTOBOpa MO TpeOOBaHUIO
npojaBla (MCHOJHUTENS, BJaJeNblia arperaropa), He MPEAyCMOTPEHHBIE 3aKOHOM MM HHBIM
HOPMAaTHUBHBIM MPaBOBBIM akTOM Poccuiickoit @exneparuu;

9) ycnoBwHsi, KOTOPhIE YMEHBIIIAIOT pa3Mep 3aKOHHON HEYCTONKH;

10) ycnoBusi, KOTOpbIE OTpaHUYHMBAIOT MPABO BbIOOpa BUIAa TpPeOOBAaHUM, NPETYCMOTPEHHBIX
nyHKTOM | crareu 18 w myHkToM 1 crateu 29 Hacrosmero 3akoHa, KOTOpPBIE MOTYT OBITh
IPEIbABICHBl TPOAABIYY (M3TOTOBUTENIO, WCIIOIHUTENIO, YIOJHOMOYEHHON OpraHM3alld WIH
YIOJIHOMOYEHHOMY HMHJMBUAYAJIBHOMY MPEANPUHUMATEN0, UMIOPTEPY) MpU IpPOjAaxe TOBapOB
(BBITIOJTHEHUH paboT, OKa3aHUM yCIYT) HEHAUIeKAILETO KauecTBa;

11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT OOSA3aTENbHBIN JOCYNEOHBIM TMOPAJOK PAaCCMOTPEHHS
CIIOPOB, €CJIM TaKOM MOPAAO0K HE NMPETyCMOTPEH 3aKOHOM;

12) ycrnoBus, KOTOpBIE YCTAHABIMBAIOT [UIA TOTpeOUTENs OOS3aHHOCTh 10 JOKa3bIBAaHHIO
OIpPENICNIEHHBIX O00CTOSITENbCTB, OpeMs JOKa3blBaHMS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha
OTpeOUTENS;
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13) yci0oBuUsl, KOTOpbIEe OTPAHUYUBAIOT MOTPEOUTENS B CPEICTBAX U CIIOCOOAX 3aIUThI HAPYIIEHHBIX
pas;

14) ycnoBus, KOTOpbIE CTaBAT yIOBIETBOPEHUE TPeOOBaHMI MOTpeOuTeNeil B OTHOIIEHUH TOBApOB
(paboT, ycmyr) ¢ HemoCTaTKaMH B 3aBHCHUMOCTb OT YCJIOBHIl, HE CBSI3aHHBIX C HEIOCTaTKaMH
TOBapoB (paboT, ycayr);

15) uHble yciOBUA, HapyllAloLIMe [paBWia, YCTAHOBIEHHBIE MEXIYHApOIAHBIMH JOrOBOpaMHU
Poccuiickoit denepannn, HaCTOALMM 3aKOHOM, 3aKOHAMU U IPUHUMAEMBIMM B COOTBETCTBHH C
HUMH HWHBIMHM HOPMAaTHUBHBIMHM IPABOBBIMU akTamMu Poccuiickoii dPenepaiuu, peryiupyrouiaMu
OTHOILIEHHS B 00J1aCTH 3aILUTHI IPaB NOTPEOUTETCH.

3. IlpomaBen (WMCHIOJIHUTENDB, BIAJAENEL] arperaropa) HE BIIPaBE€ OTKa3blBaTb B 3aKIIOYECHMH,
WCIIOJTHCHUH JIOTOBOpPA, HAIPaBJICHHOTO Ha MPUOOPETEHHE OJHHMX TOBAapoOB (paboT, yCiyr), IO
OpUYMHE OTKa3a MOTpPeOUTeNnss B MNPHOOPETEHMHM HHBIX TOBAapoB (paboT, ycuyr). YOBITKH,
IPUYMHEHHBIE MOTPEOUTENI0 BCIEACTBUE HApYyIIEHUs €ro IpaBa Ha CBOOOJHBIM BBIOOp TOBApOB
(pabot, yciyr), BO3MEIIAIOTCS MPOAABIOM (MCIIOJIHUTENIEM, BIaJENbLEM arperatopa) B IMOJHOM
o0BeMe.

3ampenaercsi yA0BIETBOpEeHHE TpeOOBaHHM OTpeOHUTENel B OTHOLICHUH TOBapoB (paboT, yCiyr) ¢
HEJI0CTaTKaMH CTaBHUTh B 3aBHCUMOCTb OT YCIIOBHI, HE CBSI3aHHBIX C HEIOCTATKaMH TOBapoB (pador,

yeuyr).

3ampemiaercs OTKa3 B 3aKJIOYEHMM JOIOBOpa M BO BHECEHUM M3MEHEHHMM B JOrOBOP B Cilydae
MIPAaBOMEPHOI0 yKa3aHWs NOTpeOUTENeM Ha HEAONMYCTUMBbIE YCIOBUS JOTOBOpPA, YIIEMIISIIOIINE
npaBa MOTpeOUTENs, B LENAX MCKIIOYEHUs Takux yciaoBuid. [Ipu mpemabsBieHHH mOTpeOHTETIEM
TpeOoBaHuUs 00 UCKIIIOUEHUH U3 JOTrOBOpa HEIOMYCTUMBIX YCIOBHIl 1O0rOoBOpa, YIIEMIISIONINX MpaBa
noTpeOUTENs, yKa3aHHOE TPeOOBaHUE MOMJICKUT PACCMOTPEHUIO B TEUECHHUE ECSITU JHEH CO THS ero
NpeIbsABICHUS C O00s3aTeNbHBIM H3BEIIEHWEM IOTpeOUTeNsl O pe3ylbTaTax PacCMOTPEHHS H
NPUHATOM MOTUBHUPOBAHHOM PEIIEHUH I10 CYIIECTBY YKa3aHHOTO TPeOOBaHHUS.

[IponaBen (MCrOTHUTEND, BIAAEIIEI] arperaTopa) He BIpaBe 0e3 MOJYUYEeHHS COTJIacus MOTpeOuTes
BBITIOJIHATH  AOIIOJIHUTCIIBHBIC paGOTBI (OKaSBIBaTB JOIIOJIHUTCIIbHBIC yCJIyFI/I) 3a IJaTy.
[ToTpeOutens BmpaBe OTKa3aThCsl OT OIUIATHI TAKUX paboT (YCIIyr), a €clid OHU OIUTAYCHBI, BIIPaBe
noTpedoBaTh OT MpoAaBLa (MCIIOIHUTEIS, BIaeIbla arperaropa) BO3Bpara yrjaaueHHONH CyMMBI.

Cornacue HOTpe6I/ITeJ'I$I Ha BBIIIOJITHCHUEC JOIIOJIHUTCIIBbHBIX pa60T (OKa3aHI/Ie JOITIOJIHUTCIIbHBIX
yoiIyr) 3a 1iaty odopmisieTcs TpOJaBIOM (MCTIOJHUTENEM, BIAJENbIleM arperaropa) B
NUCHbMEHHOW (opMe, €ClTM MHOE He MPeaycMOTpeHO 3aKkoHOM. OOS3aHHOCTH JT0Ka3aTh HAIUYUE
TAKOTO COTJIACHS TN OOCTOSITENILCTBA, B CHITYy KOTOPOTO TaKOE CoTiIacue He TpeOyeTcsi, BO3IaracTcs
Ha MpoaBia (MCTIOTHUTEIS, BIaJIENbIla arperaropa).

4. Tlpomameny (WCTOJHUTENb, BIAJENEI[ arperaTopa) HE BIpPaBE OTKa3bIBaTh MOTPEOUTETIO B
3aKJIFOYCHHUH, MCIIOJIHEHUH, W3MEHEHUH WM PACTOPKEHUH JIOTOBOpa C MOTPEOUTENIEM B CBSI3U C
OTKa30M MOTPeOUTENs NPEJOCTaBUTh NEPCOHAIbHBIE IAHHBIC, 33 HCKIIOYEHUEM CIy4aeB, €CIH
0053aHHOCTh TPEAOCTABICHUS TAKUX JAHHBIX IPEIyCMOTPEHA 3aKOHOIATENBCTBOM Poccuiickoii
denepanuy UM HENOCPEICTBEHHO CBA3aHA C UCIIOJHEHUEM JI0T0BOpaA € IOTPEOUTETIEM.

[Tpu npenbsBreHrH MOTpeOUTENEM TPeOOBAHUS O MPEIOCTABICHUM MHPOPMAIUU O KOHKPETHBIX
NPUYMHAX U TPABOBBIX OCHOBAHUSX, OMPEICISIONINX HEBO3ZMOKHOCTh 3aKIIOUYCHHS, UCIOTHEHUS,
WU3MEHEHHS WM PACTOPKECHUs JIOTOBOpa 0e3 TIPeAOCTaBICHHS TIEPCOHANBHBIX JaHHBIX, B
nUChMEHHOU dopMe (B TOM uucie B GopMe SIEKTPOHHOTO AOKYMEHTa) IpoiaBer (MCTIOTHUTENb,
BJIAJIEINICI] arperaTopa) JOJDKEH MPEIOCTaBUTh TaKyl0 MH(OPMAIMIO B TEYCHUE CEMU THEH CO IHS



MpeIbsABICHUS YKa3aHHOTO TPeOOBaHMUSL.

[IponaBer (MCTIOMHUTENB, BIACIEI] arperaTopa) MpeAoCcTaBiseT HHGOPMAIUIO ITOTPEOUTEINO B TOU
dbopMe, B KOTOpPOH TPEIBSABICHO TpeOOBaHHME MOTPEOUTENss O MPEAOCTABICHUU WHGOPMALUU O
KOHKPETHBIX NMPHUYMHAX M MPABOBBIX OCHOBAHUSAX, OMPEACISIONINX HEBO3MOXXHOCTH 3aKITFOUCHHS,
WCTIOJTHEHU S, I3MEHEHHUS HIIM PACTOPIKEHUS JOTOBOpa 03 MPeI0CTaBICHUS TEPCOHATBHBIX TaHHBIX,
€CITM HHOE HE YKa3aHO B 9TOM TPeOOBaHUH.

[Ipu npenbsiBieHN noTpeduTeneM TpeOOBaHUA O MPEIOCTABICHUU MH(POPMALUU O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUSX, OMPEIEIISIONINX HEBO3MOXKHOCTh 3aKJIFOUCHHSI, UCTIOHEHHUS,
N3MCHCHUA UK PACTOPKCHUSA OOr0OBOpPaA 663 npeaoCTaBJICHHUA NCPCOHAJIBHBIX JTaHHBIX, B YCTHOﬁ
dbopme Takas nHGOpMAIUS TOJDKHA OBITH MPEOCTABICHA HE3aMETUTEIIBHO.

Hlonoswcenus cmamou 16 (6 peoaxyuu @edepanvnozo 3axona om 01.05.2022 N 135-D3),
ycmanaenuearoujue nepedyeHsb HedonyCmuUMbIX YCa06Ull 002060pPA, YULeMAAIOUUX NPAsA
nompeoumens, pacnpoCmMpaHAIOMCca Ha OMHOULIEHUS, 603HUKIUE U3 PAHee 3aKTI0YeHHbIX
002060po6 (wacms 2 cmamovu 2 @edepanvrnozo 3axona om 01.05.2022 N 135-D3).

Cratbs 16.1. @opMbI 1 OPSAOK OIUIATHI IPH MPO/IAKe TOBAPOB

(BbIMOJIHEHUH PadoT, OKa3aHUU YCJIyr) (B pea. PeaepajibHOro 3aKoHa
ot 05.05.2014 N 112-®3)

1. [IpoxaBen (MCTIOTHUTEINb, BIAIENEI] arperaropa B ciayJae HCIOJIb30BaHHUS B CBOCH JESITEIHLHOCTH
HAIMYHBIX PACcYETOB C MOTpedbuTeneM) 00si3aH 00eCIeunTh BO3MOKHOCTh OILIaThl TOBApoOB (pador,
yCIyT) IyTeM HCIOJIB30BaHMUS HAIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB, a TAaK)XKe HAITHMYHBIX
pacueToB 1o BbIOOpYy motpebutens. (B pen. denepanbubix 3akoHoB oT 01.05.2017 N 88-P3, ot
31.07.2020 N 290-D3)

OO0s3aHHOCTh 00€CIEUYNTh BO3MOXKHOCTH OIUIaTHl TOBAapOB (paboOT, YCIYr) C HCIOJIb30BaHUEM
HAlMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB B PaMKaX HAaIlMOHAIBHOW CHCTEMbI IJIATEKHBIX KapT
pacrpocTpaHsieTcss Ha MpojaBLa (MCIOIHUTENSA, BIAAENbla arperaropa), y KOTOporo BhIpy4YKa OT
peanu3anuy TOBApOB (BBIMIOJHEHUS padOT, OKa3aHUsS yCIyT) 3a MPEIIISCCTBYIONUN KaJleHIapHBIA
roJl MPEeBBIIACT JBAALATh MUJUIMOHOB pyOnel. (B pen. PenepanbHbix 3akoHOB oT 01.05.2017 N
88-d3, or 31.07.2020 N 290-D3)

Ecnmu Mecto omtaTsl ToBapoB (paboT, yCiIyr) HaXOAUTCS B MECTE, I/Ie HE MPEIOCTABIISIOTCS YCIYTH
JOCTyNa K TMOJABHMKHON pamuoTeneOHHON CBS3M M (WIM) CPEACTBAM KOJJICKTHBHOTO JOCTYIAa K
nH(pOpPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOW ~ cetn  "HMHTepHer", mponmaBenr  (MCIIOJHHUTEID)
0CBOOOKIaeTCs OT 00S3aHHOCTH OOECIIEYUTh B 3TOM MECTE€ BO3MOXKHOCTH OIUIATHI TOBapoOB (pador,
yCIyT) C WCIOJb30BaHUEM HAIMOHAJIBHBIX IUIATEKHBIX HHCTPYMEHTOB. (B pen. denepanbHOTO
3akoHa oT 01.05.2017 N 88-®3)

[IponaBerr ocBOOOXKTAaEeTCSI OT OO0S3aHHOCTH OOECMEYUTh BO3MOXKHOCTH OIUIATHl TOBAapOB C
WCIIOJIb30BAaHNEM HAIIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYyYKa OT
peayM3aiii TOBApOB B KOTOPOM COCTABIIIET MEHEE ISATH MIJITMOHOB PYOJICH 3a MPeaIIeCTBYIOIINN
KaJeHAapHbli rof. (B pen. @enepanpHoro 3akoHa oT 01.05.2017 N 88-P3)

2. Omnata ToBapoB (paboT, yCIyr) MOXET HMPOU3BOAUTHCS IMOTPEOUTENIEM B COOTBETCTBUHU C
yKa3zaHHeM NpoJaBlia (UCIOJHUTENS) IyTEM pacueToB uepe3 CyObEKTOB HAllMOHAJIBLHOM IIATEKHOM
CUCTEMBI, OCYIIECTBIISIIOIINX OKa3aHUE IUIATEKHBIX YCIYyl B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanud O HAUMOHAIBHOW IIJIATEKHOW CHCTEME, €CIIM WMHOE HE YCTaHOBJIEHO
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denepanbHBIMU 3aKOHAMHM WJIM WHBIMM HOpPMAaTHUBHBIMU TPaBOBBIMH akTamu Poccuiickoii
denepauuu.

3. Ilpu omnare TOBapoB (paboT, yCIyr) HAIMYHBIMH JCHEKHBIMH CPEACTBAMHU 0053aTEIbCTBA
noTpeOuTeNsl Tepea MpoAaBIoM (MCIOJHUTENEM) O OIiaTeé TOBapoB (PpadoT, YCIYT) CUUTAIOTCS
UCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXHBIX CPEJICTB C MOMEHTAa BHECEHHS HAIMYHBIX
JIEHEKHBIX CPEACTB MPOAABIly (MCIOMHUTENIO) JUOO IUIaTeKHOMY areHtry (cyOareHrty),
OCYIECTBIISIOLIEMY JEATEILHOCTD 0 IpUEMY IIaTeKel (PU3NUECKUX JIMII.

[Tpu omate ToBapoB (padoT, yCiIyr) MyTeM MEepeBo/ia MPEaOCTABISIEMBIX TOTPEOUTEIEM HATMYHBIX
JICHeXKHBIX CpeACTB 0e3 OTKPBITUS OaHKOBCKOTO cyeTa o00s3aTelabCcTBa MOTPEOUTENsT mepen
MPOJIaBIOM (MCIIOJHUTENIEM) IO OIUIaTe TOBapoB (paboOT, YCIYT) CUMTAIOTCS HWCIOTHEHHBIMH B
pa3Mepe BHECECHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHUS MOTPEOUTENIEM HATMYHBIX JECHEKHBIX
CPEICTB KPEIUTHOW OpraHu3amuu JuO00 OaHKOBCKOMY IIIAT&KHOMY areHtry (cyOareHry),
OCYILECTBISIOIIUM JIEATEIBHOCTh B COOTBETCTBUHU C 3aKOHOAATENBCTBOM Poccuiickon denepannu o
HaIlMOHAJILHOU IUIATEKHOU CUCTEME.

[Tpu orutate ToBapoB (paboT, yCIIyT) IMyTeM MepeBoja ACHEKHBIX CPEICTB B PAMKaxX MPUMEHSIEMBIX
dbopM OE3HATMYHBIX PACYETOB 00s3aTENHCTBA MOTPEOUTENS MEepe ] MPOIABIIOM (HUCIIOJHUTEIEM) TIO
oriate ToBapoB (paboT, YCIIyT) CYMTAIOTCS MCTIOJIHEHHBIMU B CYMME, YKa3aHHOH B PaCTIOPSDKEHHH O
MEepeBOJie JACHEKHBIX CPEACTB, C MOMEHTA TMOJTBEPKICHHUS €ro HCIOJHEHUS OOCITYKMBAIOIICH
MOTPEeOUTENST KPETUTHON OpTraHu3aIlieH.

4. Tlpu omate TOBapoB (paboT, yciayr) mpojaaBiy (WCIIOTHHUTENIO) 3allpelieHO YCTaHABJIUBATH B
OTHOIIIEHUU OJTHOTO BHJIa TOBAPOB (paboT, yCIIyT) pa3juvHbIC IIEHBI B 3aBUCHMOCTH OT CII0c00a UX
OIIAThl TIOCPEICTBOM HAIMYHBIX PACUYETOB WM B paMKax MPUMEHSEMBIX (opMm Oe3HAIMYHBIX
pacyeTosB.

5. IlponaBer; (MCIOTHUTENh) HECET OTBETCTBEHHOCTHh 3a BO3HUKIIHME Y TOTPEOUTENsS] YOBITKH,
BbI3BaHHbIC HAapyIIEHUEM TpeOOBaHUH MyHKTa 1 HaCTOAIICH CTaThU.

Crartbs 17. CyaeOHas 3amuTa npaB norpeourtesie
1. 3ammra npaB noTpeduTeNel OCYIIECTBISAETCS CYJOM.

3ammra mpaB  MOTpeOUTENed  yCIyr,  OKa3bIBaeéMbIX  (DMHAHCOBBIMH  OpPTraHU3ALUSAMH,
OpPraHU3YIOIMMHU B3aUMOJICHCTBHE C YIOJHOMOUYEHHBIM IO MpaBaM HOTpeOuTeneil (puHaHCOBBIX
ycayr B cooTBeTcTBUH ¢ DenepanbHbiM 3akoHOM "O0 yIOJIHOMOYEHHOM IO MpaBaM MoTpeOuTenei
(UHAHCOBBIX  yCIyr", OCYILIECTBISETCS C OCOOCHHOCTSMM, YCTAHOBJIEHHBIMH YKa3aHHBIM
®enepalbHbIM 3aKOHOM. (B pen. PenepanbHoro 3akoHa oT 04.06.2018 N 133-P3)

2. Ucku o 3ammurte mnpaB nmorpeduTeneil MoryT ObITh HPEIbSIBICHBI MO BBIOOPY MCTLA B CYJ IO
MECTY:

HaxXOXIACHUA OpraHu3anuu, a €CJIM OTBETUUMKOM SABIISACTCA I/IH,I[I/IBI/II[yaJ'II)HBII\/'I npeaAnpuHUMareiib, -
€ro XUTCIILCTBA,

KUTCJIIBCTBA UJIN HpGGBIBaHI/I}I ucrnoa,
3aKJIIOYCHHA UKW UCIIOJTHEHUA 10Tr0BOpa.

Ecnmm uck x OopraHu3al BBITCKACT M3 ACATCIBHOCTH €€ (bI/IJ'II/IaJ'Ia WM OpeACTaBUTCIbCTBA, OH
MOXKET OBITh MPEABABJICH B CYJ] IO MCCTY HAXOXKACHHUS €C (bmmana WM TPCACTAaBUTCIILCTBA. (B pea.
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®denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpeOuTtenu, WHBIC HMCTIHI IO KCKaM, CBS3aHHBIM C HapyIICHHEM IpaB MOTpeOuTeNeH,
OCBOGO)K,Z[aIOTCH OT YIJIaThI FOCYI[apCTBeHHOﬁ IOIIJIMHBI B COOTBCTCTBHUHU C 3aKOHOJATCIHCTBOM
Poccuiickoit ®denepanuu o Hasorax u cobopax. (B pen. dPeaepanbHoro 3akoHa or 18.07.2011 N
242-D3)

I'nasa II. 3amuTa npaB moTpeduTeield NpH MPoOAAKe TOBAPOB
MOTPeOUTENSAM

Crarps 18. IIpaBa norpeduTesisi npu 00HAPY:KEeHUU B TOBape
HeX0CTATKOB (B pea. PexepaibHoro 3akona ot 25.10.2007 N 234-D3)

1. Ilorpeburens B ciayyae oOHapy>KEHHS B TOBape HEJOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
IPOJIaBIIOM, TI0 CBOEMY BEIOOpY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAp ATOU ke MapKu (ITHUX K€ MOJCTH U (WJIH) apTUKYIIA);

noTpe0oBaTh 3aMEHbI Ha TAKOM e ToBap APYrod Mapku (MOJIENH, apTUKYJA) ¢ COOTBETCTBYIOLINM
nepepacyeToM MOKYIMHOW LEHBI;

noTpedoBaTh COPa3MEPHOI0 YMEHBIIEHUS MOKYITHOM LIEHBI;

HOTp€6OBaTB HE3aMCJIUTCIIBHOI'O 663BO3M63,Z[HOFO YCTpaHCHHUA HCAOCTATKOB TOBapa WA
BO3MCHICHHUA PAaCX0a0B HA UX UCIIPABJICHUC HOTpe6I/ITeJ'IeM WM TPETHUM JIMIIOM;

OTKa3aTbCs OT MCIIOJHEHMS JOTOBOPA KYIUIU-TIPOJAXXKHU W MOTpeOOBaTh BO3BpaTa YIIAUEHHOW 3a
ToBap cyMMsbl. [1o TpeOGoBaHUIO poAaBIia U 3a €ro cUeT MOTPeOUTENb JOHKEH BO3BPATUTh TOBAp C
HEJ0CTaTKaMH.

[Tpu sTOM OTpeOUTENH BIpaBe MOTPEOOBATH TAKKE MOTHOTO BO3MELICHHS YOBITKOB, IPUYMHEHHBIX
€My BCIICJICTBHE TIPOJIAYKH TOBapa HEHAUICKAIIETO KavyecTBa. YOBITKM BO3MEHIAIOTCS B CPOKH,
YCTQHOBJICHHBIC HACTOSIIMM 3aKOHOM JUJIsl YIOBJIETBOPEHHS COOTBETCTBYIOIIUX TpPeOOBaHUIA
MOTpeOuTeIISI.

B oTHOmIEHMM TEXHMYECKH CIIO)KHOTO TOBapa NOTPEOUTENh B ciiydyae OOHApyKEHUS B HEM
HEJIOCTaTKOB BIIpaBE OTKA3aThCsl OT WCIOJHEHHUS JIOTOBOpAa KYIUTU-TIPOJAXXKH M IMOTPeOOBAThH
BO3BpaTa YIUTAau€HHOM 3a TaKOW TOBap CyMMBI JTHOO MPEIbsIBUTH TPEOOBAHKE O €T0 3aMEHE Ha TOBAp
9TOH k€ MapKu (MOJIEeNH, apTUKYJIa) WJIM Ha TaKOHW K€ TOBap IPyroi Mapku (MOJEIH, apTUKYyia) ¢
COOTBCTCTBYIOIIIUM IMICPECPACUCTOM HOKyrIHOﬁ IEHbBI B TCUCHHUC IIATHaALlaTHU ,Z[Heﬁ CO IHA nepcaavun
NOTPEOUTENI0 TaKoro ToBapa. 10 HMCTEYeHWH ASTOTO CpPOKa YKa3aHHBIC TPEOOBAHMS MOJICKAT
YIAOBJIETBOPEHUIO B OJJHOM U3 CIEAYIOIIUX CIy4acB:

oOHapyXeHHe CYIIeCTBEHHOTO HeIoCTaTka TOBapa;
HapyIICHUE YCTaHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTAaTKOB TOBAPa;

HEBO3MOKHOCTh HCIIOJIb30BAaHUSI TOBapa B TEUYEHUE KaXJOr0 TroJa TapaHTHIHOrO Cpoka B
COBOKYITHOCTH 0oJiee 4eM TPHUALATh AHEH BCIeACTBHE HEOAHOKPATHOTO YCTPAHEHUS €r0 pa3InyHbIX
HEJIOCTATKOB.

IlepeyeHb TEXHUYECKH CIIOKHBIX TOBAapoB yrBepxkaacrcs IlpaBurenscrBom  Poccuiickoin
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Oenepanun. (B pea. PenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeOGoBanms, yKa3aHHbIE B TIYHKTE€ | HACTOSIIEH CTAaThH, MPEABSBISIIOTCS MOTpeOUTEIEM
npoaaBny J'II/I60 ynOJIHOMO‘ICHHOfI opraHu3anvi WJIA YIIOJIHOMOYCHHOMY HWHIWBUAYAJIbHOMY
npeanpuaumartento. (B pea. GenepanpHoro 3akona oT 21.12.2004 N 171-D3)

3. [lorpeOuTens BrpaBe NpeAbIBUTH TPEOOBAaHUS, yKa3aHHbIE B a03alax BTOPOM U MATOM ITyHKTa |
HACTOSIILEH CTaTbM, M3TOTOBUTENIO, YINOJHOMOUYEHHOM OpraHM3allud WIH YHOJHOMOYEHHOMY
UH/IMBUYAIbHOMY NpEeANPUHUMATENI0, UMIIopTepy. (B pen. deaepanbHbix 3akoHOB OT 21.12.2004
N 171-@3, ot 25.10.2007 N 234-D3)

BMmecTo mpembsiBieHHs 3THX TpeOOBaHHMN MOTPEOMTENTh BIPABE BO3BPATHTH W3TOTOBHTENIO WIIH
UMIIOPTEPY TOBAp HEHAJIKAIIETO KauecTBa U MOTPeOOBaTh BO3BpaTa YIUIAYEHHOM 3a HETO CYyMMBI.
(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

4. Ilynkt yrpatuia cuiy. (B pex. @enepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

5. OtcyrcTBHE y MOTPEOMTENsT KAcCOBOTO WM TOBApPHOTO YeKa JHOO HMHOTO JIOKYMEHTA,
YIOCTOBEPSIONINX (DaKT M YCIOBUS IOKYIKH TOBapa, HE SIBIISIETCS OCHOBAHWEM IS OTKa3a B
YIIOBJIETBOPEHUH €T0 TpeOOBaHUH.

[IpomaBeny  (M3roTOBUTENB),  YNOJIHOMOYEHHas  OpraHM3alus  WIM  YIOJHOMOYEHHBIN
UHIUBUYAIBHBIA TpEANpPUHUMATENb, HUMIOPTEp O00s3aHbl MPHHATH TOBAp HEHAJIEKAIIETO
KayecTBa y IMOTpeOUTENs M B Cllydyae HEOOXOAMMOCTH IPOBECTH IMPOBEPKY KadecTBa TOBapa.
[ToTpeOuTens BnpaBe ydacTBOBAThH B MIPOBEpKe KadecTBa ToBapa. (B pea. DenepanbHOTO 3aKOHA OT
21.12.2004 N 171-®3)

B cnyuae cnopa o mpuumHaX BO3HUKHOBEHHUS HEJIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEIND),
YIIOJTHOMOYCHHAs OpTaHHW3alisl WX YIOJIHOMOYCHHBIH WHAMBHIYAIbHBIN MpEANPUHUMATED,
uMmnopTep o0s3aHbI MPOBECTU IKCIIEPTU3Y TOBApa 3a CBOM cueT. DKCIepTU3a ToBapa MPOBOIUTCS B
CpPOKH, yCTaHOBJIEHHbIe cTaThsiMu 20, 21 wu 22 Hacrosuiero 3akoHa JUisl YAOBJIETBOPEHUS
COOTBETCTBYIOIIMX TpeOoBaHuW moTpeduTens. I[lorpedurtens BHpaBe NPHCYTCTBOBATH IPHU
MPOBEJICHUH IKCIEPTU3BI TOBApA U B CIIy4ae HECOTJIACHS C €€ Pe3yJIbTaTaMU OCIIOPHUTH 3aKIIOUCHHE
TaKOM SKCIEPTU3HI B CyAeOHOM mopsiake. (B pen. PeaepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbTaTe 3KCHEpTU3Bl TOBapa YCTAHOBIECHO, YTO €r0 HEAOCTATKH BO3HHKIIU BCIICJCTBHUE
00CTOSATENTLCTB, 3a KOTOpPbIE HE OTBEYACT NpojJaBell (M3TOTOBUTENH), MOTPEOUTENh OO0s3aH
BO3MECTUTh MPOJABIy (M3TOTOBUTENIO), YIOJTHOMOYCHHON OpraHHW3aIllii WIA YIOJTHOMOYCHHOMY
WHAUBUAYAIbHOMY IIPEINPUHUMATENI0, UMIIOPTEPY PacXObl Ha IPOBEACHUE HKCIIEPTU3HI, a TaAKKe
CBS3aHHBIE C €€ MPOBEJCHHEM pacXoJbl Ha XPAaHEHHWE W TPAHCIOPTUPOBKY TOBapa. (B peq.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpomamerr (WM3rOTOBUTENH), YIOJTHOMOYEHHAs OpraHW3aluds WM  yIOJTHOMOYEHHBIN
WHJVBUYAJIbHBINA MPEAIIPUHUMATENb, UMIIOPTEP OTBEYAET 34 HEAOCTATKH TOBApa, Ha KOTOPHIA HE
YCTaHOBJIEH TapaHTHUHHBIA CPOK, €CIM MOTPEOUTENb OKa)XeT, YTO OHM BO3HUKIM /0 Tepeaayu
TOBapa MOTPEOUTENIO WM MO MPUYUHAM, BO3HUKIIMM JI0 3TOro MOMeHTa. (B pen. denepanbHOro
3akoHa oT 21.12.2004 N 171-03)

B oTHomeHnn ToBapa, Ha KOTOPBIH YCTaHOBJIEH TapaHTHHUHBIA CPOK, MpoAaBel (M3rOTOBUTEIND),
YIIOJTHOMOYEHHAs OpraHM3alusl WM YIOJHOMOYCHHBI HWHAMBUAYAJIBHBIM IpEANPUHUMATEID,
UMIIOPTEP OTBEYACT 3a HEJAOCTATKU TOBAPA, €CJIM HE JOKAXET, YTO OHU BO3HUKIIMU II0CIIE IIEpeladn
TOBapa MOTPEOUTENIO BCIECACTBUE HAPYIICHUs NOTPEOUTENEM IpaBHJ UCIOJIB30BAaHUS, XPaHEHUS
WIM TPAaHCHOPTUPOBKM TOBapa, IEHCTBUN TPETbUX JMI[ WIA HENPEOJOJUMON CHIBL. (B pen.
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®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®P3, ot 21.12.2004 N 171-D3)

7. JlocTaBka KpynmHOTrabapuTHOTO TOBapa W TOBapa BecOM Oosiee MATH KUJIOIPaMMOB JIJIsl PEMOHTA,
YLIEHKH, 3aMEHBbI U (MJIM) BO3BpAT UX MOTPEOUTEIO OCYIIECTBISIOTCS CHJIAMHU M 33 CUET MpOoJaBIia
(M3roTOBUTENS, YHNOJHOMOYEHHOW OpraHW3ald WM YIOJHOMOYEHHOTO WHIMBUIYaJbHOTO
OpeAnpuHUMaTeNs, uMroprepa). B cinydyae HeucrmonHeHus AaHHOW OOS3aHHOCTH, a TaKXke MpH
OTCYTCTBHM TMpojiaBlia (M3rOTOBUTENS, YIMOJHOMOUYEHHOM OpraHU3aluy WM YIOJIHOMOYEHHOTO
UH/IMBUYAILHOTO TPEAIPUHUMATENS, UMIIOPTEPa) B MECTE€ HaXOXKIACHUS MOTPEOUTENS JOCTAaBKa U
(unu) BO3BpAT yKa3aHHBIX TOBAapOB MOTYT OCYILECTBIATHCS morpedutenem. [Ipu 3Tom mpopasen
(M3rOTOBUTENb, YIMOJIHOMOYEHHAsh OpraHM3alUsl WJIM  YIOJHOMOYEHHBIH HWHIWBUAYAJIbHBINA
MpeANPUHUMATENIb, HMMIIOPTEP) 00s3aH BO3MECTHTH IMOTPEOUTETI0 pPacXo/bl, CBS3aHHBIE C
JIOCTaBKOM M (MJIM) BO3BPATOM yKa3aHHBIX TOBapoB. (B pen. denepanbHoro 3akona ot 21.12.2004 N

171-®3)

Crarbs 19. Cpoku npeabsiB/ieHUus MOTpedUTEIeM TPeOOBAHUH B
OTHOLIICHUHU HEI0OCTATKOB TOBapa

1. TloTpeOuTens BHpaBe MPEaBIBUTh MPEAYCMOTPEHHBIE CcTaThel 18 Hactosmero 3akoHa
TpeOOBaHUS K MPOJaBLy (M3rOTOBUTENIO, YIIOJTHOMOUYEHHOW OpPraHu3aluy UM YIOJIHOMOYEHHOMY
VHAWBUAYAJIbHOMY IPEANPUHUMATEII0, UMIIOPTEPY) B OTHOILIEHUN HEAOCTAaTKOB TOBApa, €CIIM OHU
oOHapyXeHbl B T€UEHUE TapaHTUMHOIO CPOKa WK Cpoka TogHocTH. (B pen. denepanbHOro 3aKoHa
oT 21.12.2004 N 171-P3)

B oTHomeHnn TOBapoB, Ha KOTOPBIE FapaHTUHHBIE CPOKU WM CPOKH T'OAHOCTH HE YCTAHOBJIEHBI,
NOTpeOUTENH BIIpaBe NMPEAbIBUTH yKa3aHHbIE TPEOOBAaHMSI, €CIIM HEIOCTATKH TOBAPOB OOHAPYKEHBI
B pa3yMHBIIl CpPOK, HO B Mpenenax JBYX JIeT CO IHsS Mepeladyd HMX IMOTpeduTento, ecinu Oosee
JUIUTETIbHBIE CPOKU HE YCTaHOBJIEHBI 3aKOHOM WM J0roBopoM. (B pea. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

2. I'apaHTUHHBIN CPOK TOBapa, a TAKKE CPOK €ro CIYKObI MCUHCISICTCS CO JTHS Mepeaadd ToBapa
NOTPEOUTENIO, €CIM WHOE HE MPEAyCMOTpPeHO noroBopoM. Ecnm neHb mnepenadd yCTaHOBHTH
HEBO3MOKHO, 3TU CPOKH HCUUCIISIIOTCS CO THSI U3TOTOBJIEHUS ToBapa. (B pe. denepanbHOro 3akoHa
ot 17.12.99 N 212-®3)

Jns ce30HHBIX TOBapoB (0OYBH, ONEXIbl M MPOYMX) ATH CPOKH HCUUCIAIOTCS C MOMEHTa
HACTYIUICHMsSI  COOTBETCTBYIOILETO  CE30HA, CPOK HACTYIUIEHUS KOTOPOrO  OIpelensiercs
COOTBETCTBEHHO CyObekTaMu Poccuiickoit Denepanui UCX0 U3 KIMMAaTHUYECKUX YCIOBUNA MecTa
HaXOJKJICHUS MTOTpeOUuTeneH.

[Ipu mpomaxke ToBapoB Mo oOpasiam, Mo Mo4YTe, a TaKKe B CIyYasx, €CId MOMEHT 3aKIIIOUeHUS
JIOTOBOpa KYIUTU-TIPOJAKH M MOMEHT Tepefadyd ToBapa MOTPEOUTENI0 HE COBIAIAIOT, ITH CPOKHU
HUCYHUCITIAKOTCI CO AHA AOCTAaBKH TOBapa HOTpe6I/ITeJHO. ECHI/I HOTpe6I/ITeJ'H> JIMIIICH BO3MOXHOCTH
UCIIOJIb30BaTh TOBAp BCIICJACTBUE OOCTOSITEIBCTB, 3aBUCSIIMX OT MpPOJAaBIa (B YaCTHOCTH, TOBap
HY)KJaeTcs B CIEIUATBHON YCTaHOBKE, MOIKIIOYCHUH WM COOpKE, B HEM MUMEIOTCS HEJOCTaTKH),
TapaHTUHHBIA CPOK HE TEYeT 1O YCTPAHCHHS IPOJABIIOM TaKHUX OOCTOATENLCTB. Ecim neHb
JOCTaBKH, YCTAHOBKH, IOAKIIOUEHHS, COOPKM TOBapa, YCTPaHEHHs 3aBUCSIIMX OT IPOJaBIa
00CTOSITEITLCTB, BCIICICTBHE KOTOPBIX TOTPEOUTEIh HE MOXKET HCITOJIB30BATh TOBAP 10 HA3HAYCHHIO,
OHpeI[eJII/ITB HEBO3MOXHO, 3TH CpOKI/I HUCYHUCIIAOTCA CO IHA 3aKIIFOUCHUA ,Z[OFOBOpa Kynnn—npoz[axcn.
(B pen. ®enepanpHoro 3akoHa oT 17.12.99 N 212-D3)

AG3ar - UckmroueH. (B pen. enepanpHoro 3akoHa ot 17.12.99 N 212-D3)
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CpOK TOAHOCTH TOBapa OMpPEACIACTCA NCPUOJOM, UCUUCIAEMBIM CO JHA HM3TOTOBJICHUA TOBapa, B
TCYCHUC KOTOPOIr0 OH IMPUTOACH K HCIIOJIB30BaHUIO, WJIA I[aTOﬁ, A0 HACTYIIJICHUA KOTOpOﬁ TOBap
IMPUT'OJACH K UCITIOJIE30BAHUIO.

[TpomoIKUTENBPHOCTh CPOKA TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00sA3aTENbHBIM
TpeboBaHUsAM K OezomacHoCcTH ToBapa. (B pen. deaepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. IapanTuiiHble CPOKH MOTYT YCTAaHABJIMBATHCS HA KOMIUIEKTYIOIINE U3/ENNs U COCTaBHBIE YacTH
OCHOBHOI'O TOBapa. FapaHTHﬁHBIC CPOKM Ha KOMIUICKTYIOMIUC U3ACIUA U COCTABHBIC YaCTU
HCUHUCIIAIOTCS B TOM K€ TOPSIAKE, YTO U TApAHTUHHBIA CPOK HA OCHOBHOM TOBAp.

["apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIIME U3/IEIUS U COCTABHBIC YACTH TOBApa CYUTAIOTCS PaBHBIMU
TrapaHTUMHOMY CPOKY HAa OCHOBHOE M3JEIIME, €CIM MHOE HE YCTAaHOBJIICHO NOroBOpoM. B ciyuae,
€CJI Ha KOMIUICKTYIOIEE H3JAEIUEe M COCTABHYIO 4YacThb TOBapa B JIOTOBOPE YCTAaHOBIICH
TFapaHTUMHBIA CPOK MEHBIIEH NPOAOKUTEIBHOCTH, YEM FapaHTUHHBIN CPOK Ha OCHOBHOE HU3JCIIHE,
NOTpeOUTENs BIpaBe MNPEAbABUTH TPEOOBAHMS, CBSI3aHHBIE C HEJOCTaTKaMHM KOMILIEKTYIOIIETO
U3JIeNUsl ¥ COCTaBHOM 4YacTH TOBapa, NMPH MX OOHAPYKEHMHM B TEUYEHUE TapaHTHUHHOIO Cpoka Ha
OCHOBHOE H3JIeJINE, €ClIM MHOE HE MPEeAyCMOTPEHO I0roBopoM. (B pel. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMITIEKTYIOIIEe U3/CIIUE YCTAHOBJICH TapaHTUMHBINA CPOK OOJIBIIEH MTPOIOIKUTEIIBHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBAap, MOTPEOUTENb BIIpaBe MPEIbSIBUTH TPEOOBAaHUS B
OTHOIIEHUH HEIOCTAaTKOB TOBapa MpPH YCIOBHHM, YTO HEAOCTATKH KOMILUIEKTYIOIIETO H3EIUs
O6Hapy)KGHI:I B TCUYCHUC FapaHTHﬁHOFO CpOKa Ha 3TO MU3ACIUC, HCE3aBUCHUMO OT HUCTCUCHUA
rapaHTUIHOTO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIILECH CTaThe, TOBOJATCS 10 CBEJEHHs NOTpeOUTeENs B MHGOpMALUHU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEINIO B COOTBETCTBHH €O cTarhel 10 HacTosmero 3akoHa.

5. B cay4asx, korja npeayCMOTPEHHBIN JOrOBOPOM TapaHTUHWHBIA CPOK COCTABISIET MEHEE JBYX JIET
U HEJOCTAaTKU TOBapa OOHAPYXKEHBI MOTPEOUTENIEM IO WCTEYCHHHM TapaHTHMHOTO CpOKa, HO B
npeaenax ABYX JIET, MOTPEOUTENh BIPaBe MPEAbSIBUTH MPOMAABIy (M3TOTOBUTENIO) TpeOOBaHUA,
NpeayCMOTpEeHHbIE cTaThel 18 HacTosimiero 3akoHa, €CIIM JOKaXKET, YTO HEJOCTaTKHh TOBapa
BO3HUKIIM JI0 €ro Meperayd NOTPEOUTEN0 UM MO MPUYMHAM, BO3HUKIIUM JIO 3TOrO0 MOMEHTa. (B
pen. ®enepanbHoro 3akona ot 17.12.99 N 212-03)

6. B cimyuyae BBIBICHHS CYIIECTBEHHBIX HEOCTATKOB TOBapa MOTPEOUTENb BIpaBE NPEIbSIBUTH
U3TOTOBUTENIO (YIOJHOMOYEHHON OpraHu3allud WIM YIOJHOMOYEHHOMY HWHIMBUAYAIbHOMY
NpeANPUHUMATENI0, UMIIOPTEPY) TpeboBaHHe O OE3BO3ME3IHOM YCTPAHEHHH TaKUX HEIOCTAaTKOB,
€CJIM JIOKaXKEeT, 4YTO OHU BO3HMUKIM JO Iepelayd ToBapa MOTPeOUTENI0 WM MO MNpUYMHAM,
BO3HHUKIIMM JI0 3TOrO MOMEHTAa. YKa3aHHOe TpeOOBaHME MOXKET OBbITh TNPEABSABICHO, ECIH
HEJ0CTaTKU TOBapa oOHapyXeHbI [0 UCTEYEHUH BYX JIET CO JHS MepeJadyu ToBapa MoTpeOuTeNo, B
TEUYEHUE YCTAHOBJICHHOTO HA TOBAp CPOKa CIY>KOBI MJIM B TEUCHHE NIECSTH JIET CO JHS Nepeaadu
TOBapa MOTPEOUTENI0 B Clydyae HEYCTaHOBJICHUS Cpoka CiyxObl. Ecnu ykazanHoe TpeOoBaHHE HE
YIIOBIIETBOPEHO B TEUYCHHE MABAIIATH JHEW CO JHS €ro INpEeAbsABICHUS MNOTPeOUTENeM WM
oOHapyXeHHBI UM HEJOCTATOK TOBapa SBIISETCS HEYCTPAHUMBIM, MOTPEOUTEINb 110 CBOEMY BBIOOPY
BIIPaBE NPEIbSIBUTH H3TOTOBUTENIO (YIOJHOMOYEHHOW OpraHM3alud WU YHOJHOMOYCHHOMY
WHAUBUAYAIILHOMY MpPENNPUHUMATENI0, UMIIOPTEPY) UHBIE MPEIyCMOTPEHHbIE MYHKTOM 3 CTaTbH
18 Hacrosimero 3akoHa TpeOOBaHMS WM BO3BPATUTh TOBAP H3TOTOBUTENIO (YIIOJIHOMOYEHHOM
OpraHM3alil WM YIOJHOMOYEHHOMY WHIUBUAYaTbHOMY HpPEIIPUHUMATENI0, HMIOPTEPY) H
noTpeboBaTh BO3BpaTa YIJIAYEHHOH JEHEXKHOM cymmbl. (B pen. DemepasbHOrO 3akoHa OT
21.12.2004 N 171-93)
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Cratbs 20. YcTpaHeHHe HeIOCTATKOB TOBapa U3roTOBHTEIEM
(mpoxaBUOM, YIIOJTHOMOYECHHOU OPraHU3alMen W YIIOJTHOMOYECHHbIM

HHAMBHAYAJbHBIM NPeANPHUHUMATEIEM, HMMIIOPTEPOM) (B pel.
denepanbHoro 3akona or 21.12.2004 N 171-d3)

1. Ecniu cpok ycTpaHeHHs! HEIOCTaTKOB TOBapa HE ONpPENEICH B MUCHbMEHHOM (popMe corialeHueM
CTOPOH, 3TU HEAOCTATKU JOJDKHBI ObITh YCTPAHEHbI U3rOTOBUTENEM (IIPOJABLOM, YIIOJIHOMOYEHHOU
OpraHM3alMel WIM YHNOJHOMOYEHHBIM HHIUBUAYAIbHBIM IPEANPUHUMATENIEM, HMIIOPTEPOM)
HE3aMeJUIMTENbHO, TO €CTh B MUHUMAJIBHBIN CPOK, OOBEKTUBHO HEOOXOAUMBIN AJIS UX YCTPaHEHHUsI ¢
y4eToM OOBIYHO MpHUMEHsieMoro crioco0a. CpoK ycTpaHEeHHUs! HEIOCTaTKOB TOBApa, ONpeiesieMblii B
INUCbMEHHON (hOpMe COIIALIEHUEM CTOPOH, HE MOXKET MPEBBILIATH COPOK IATh THEH.

B ciyuae, eciii Bo BpeMsl yCTpaHEHUS! HEJOCTATKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTPAaHEHBI B ONPEIAECICHHBIM COIVIAIEHUEM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKJIFOYUTh COIVIALLIECHUE
0 HOBOM CpOKE YCTpaHEHHsS HEIOCTaTKOB ToBapa. [IpM STOM OTCYTCTBHE HEOOXOAWMBIX LIS
yCTpaHEHHUs] HEJIOCTATKOB TOBapa 3allacHbIX yacTed (deraneld, mMaTepuaioB), 00OpyIOBaHUS WIU
N0JOOHBIE TIPUYHHBI HE SIBIISTIOTCSI OCHOBAHUEM TSI 3aKITFOUCHHSI COTIIAIIICHUSI O TAKOM HOBOM CPOKE
U HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HAPYIIEHUE CPOKAa, OMPEICIIEHHOTO COTJIANICHUEM
CTOpPOH TIepBOHAYANBHO. (B pen. denepanpHoro 3akona otT 25.10.2007 N 234-D3)

2. B oTHOmEHMH TOBapoB [UIMTEIBHOTO TIOJB30BAHUS H3TOTOBHUTEb, TPOJABEI] JHOO
YIOJHOMOYEHHAs OpraHu3alys WIA YIOJHOMOYEHHBIM WHIVBUAYAJIbHBIA IPEANPUHUMATEID
00s13aHBl TIPU TPEIBSIBICHUN TOTPEOUTENEM YKa3aHHOTO TpeOOBaHHMS B TPEXIHEBHBIH CPOK
0€3BO3ME3/1HO MPEJOCTaBUTh NOTPEOUTENIO Ha MEPUOJ PEMOHTA TOBAp JJIMTEIBHOIO MOJIb30BaHMS,
00J1aJaroIuii 3TUMH K€ OCHOBHBIMU MOTPEOUTENLCKUMH CBOMCTBaMH, 00€CIICUHB JOCTABKY 3a CBOM
cuer. IlepedeHb TOBAapOB MAJIMTEIBHOIO IOJIB30BAaHMS, Ha KOTOpbIE YKa3aHHOE TpeOOBaHHE HE
pacnpocTpaHnsiercsi, ycraHaBinuBaercsi [lpaButensctBoM Poccuiickont ®epepanuu. (B pen.
®denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B cnydae ycTpaHeHMsi HEOOCTAaTKOB TOBapa TapaHTUUHBIM CPOK Ha HEro MpOJIeBACTCS Ha
NEepUo, B TEYCHHE KOTOPOrO TOBAp HE WCIOJBL30BAJCs. YKa3aHHBIN MEPHOJ UCUHUCISETCS CO JHS
oOpareHust moTpeduTens ¢ TpeboBaHNEM 00 YCTpaHEHWH HEJOCTATKOB TOBApa /IO JHS BBIJIAYU €TO
M0 OKOHYAHUU PEMOHTA.

[Ipu Bblmaue TOBapa M3rOTOBUTENb (MpOJABEll, YMOJHOMOYEHHAas OpraHu3alus WiIH
YIIOJIHOMOYEHHBI WHAMBHUIYaJIbHBIN NpEANpPHHUMATENb, HMIIOPTEp) O0O05f3aH MpPEJOCTaBUTH B
NUCbMEeHHOU (popMme moTpeduTento nHpopMaIrio 0 AaTe oOpameHusi MOTPEOUTENs ¢ TpeOOBaHUEM
00 ycTpaHeHHH OOHApYXEHHBIX UM HEIOCTATKOB TOBapa, O JlaTe Meperadyd ToBapa MOTpeOuTeIeM
JUIsL YCTpaHEHHUs HEJOCTaTKOB TOBapa, O JaTe YCTpaHEHUsl HEOCTAaTKOB TOBapa ¢ UX ONHCaHUEM, 00
UCIIOJIb30BaHHBIX 3aMIaCHBIX YaCTsX (IeTalsx, MaTepualiaXx) U O JlaTe BhIJauu TOBapa MOTPEOUTEIIO
10 OKOHYaHWHM YCTPAHECHHS HEIOCTAaTKOB ToBapa. (B pen. dexepanbHoro 3akona ot 25.10.2007 N
234-03)

4. Ilpn ycTpaHeHMM HEIOCTATKOB TOBapa IOCPEACTBOM 3aMEHbl KOMIUIEKTYIOLIETO W3ICIINS WU
COCTaBHOM 4YaCTH OCHOBHOI'O M3JENMs, Ha KOTOPBIE YCTAHOBJICHBI FapAHTUMHBIE CPOKHU, HA HOBbIE
KOMIUIEKTYIOIIEE M3JEJIHE HIM COCTAaBHYI0 4YacThb OCHOBHOTO W3JENMs YCTaHaBIMBACTCA
TapaHTUIHBIA CPOK TOM K€ IIPOJOJIKATEIBHOCTH, YTO U HA 3aMEHEHHBIC KOMIUIEKTYIOIIECE U3/CIINe
WIM COCTaBHYIO YacTb OCHOBHOIO H3JE€IMs, €CIM HHOE HE IPEAYyCMOTPEHO IOTOBOPOM, H
TapaHTUHHBIA CPOK HMCUHUCISAETCS CO JHS BbIIAYM TOTPEOMTENI0 3TOr0 TOBapa MO OKOHYAHUHU
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peMonTa. (B pen. ®enepanpHoro 3akona oT 17.12.99 N 212-D3)

Cratps 21. 3aMeHa TOBapa HeHa/JIeKAIEr0 Ka4yecTBa

1. B ciiydae obHapykeHuUs1 MOTpedUTENEeM HEIOCTAaTKOB TOBapa U MPEAbSABICHUS TPEOOBaHUS O €TO
3aMeHe TpojaaBel] (M3rOTOBHTENb, YIIOJHOMOYEHHAs OpraHu3alys WM  yINOJHOMOYEHHBIH
WHIMBUYAIbHBIA MPEANPUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHHUTh TAKOH TOBAap B TEUYEHUE CEMH
JTHEH co IHS TpeIbsSBICHUS YKa3aHHOTO TpeOOBaHUS IOTpeOHTENeM, a TPH HEOOXOIMMOCTH
JIOTIOTHUTETILHOM ~ TPOBEPKM  KadyecTBa  TAaKOro  TOBapa  NPOJAABLUOM  (M3TOTOBUTEIEM,
YIIOTHOMOYEHHON OpraHu3alueil WM YHOJHOMOYEHHBIM WHIWBHIYAJIbHBIM IpEIIpPUHUMATEIICM,
UMIIOPTEPOM) - B TEUCHHUE JIBAJIIATH JHEH CO HS MPEABbABICHUS YKa3aHHOTO TpeOOBaHMUS.

Ecniu y mpomaBua (M3roToBUTENs, YHNOJHOMOYEHHOW OpraHU3allid WM YIOJHOMOYEHHOTO
WHAWBUAYAILHOTO TIPEANPUHUMATENS,, HMIIOpPTEpa) B MOMEHT MPEABSBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIUMBIi JIJIsl 3aMEHBI TOBAp, 3aMEHa JOJIKHa ObITh IPOBEACHA B TEUECHUE MecsIa
CO JTHS IPEIBSIBIICHUS TAKOTO TPEOOBAHMSI.

B paiionax Kpaiinero CeBepa M NpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENS O
3aMeHe ToBapa IMOJJIEKUT YAOBIETBOPEHUIO IO €ro 3asBICHUI0 B CPOK, HEOOXOAMMBIM JUIs
OYepeHON TOCTaBKM COOTBETCTBYIOILIErO TOBapa B 3TH PalOHBI, B CIy4ae OTCYTCTBUA y IPOAABLA
(M3roTOBUTENS, YNOJIHOMOYEHHOW OpraHu3alyy WIA YHOJHOMOYEHHOIO HMHIUBUAYAJIbHOTO
OpeANpUHUMATENs, UMIIOpTepa) HEOOXOIUMOro JUIsi 3aMEHBbl TOBapa Ha JCHb HPEAbABICHUS
yKa3aHHOTO TpeOOBaHMUS.

Ecnu nns 3amensl ToBapa TpeOyercs Oosiee ceMu JHEH, MO TpeOOBaHHUIO MOTPEOUTENs MPOJIaBell
(u3roToBUTENs JUOO YHNOJHOMOYEHHAs] OpPraHu3alvs WIM YHOJHOMOYEHHBIM WHAWBUYaJbHBIN
OpeANpUHIMATENb) B TEUCHHE TpeX IHEH CO JHS MpeabsBICHUS TpeOOBaHUS O 3aMeHEe ToBapa
00s13aH 6€3BO3ME3THO MPEAOCTABUTh MOTPEOUTEINI0 BO BPEMEHHOE MOJIb30BaHUE Ha MEPHO/]] 3aMEHBI
TOBAap JJIUTEIBHOTO TMOJb30BaHUA, OONATAIOMIUK STUMHU K€ OCHOBHBIMH MNOTPEOUTEITHCKUMHU
CBOMCTBaMH, OOECIIEUYMB €ro JOCTaBKy 3a CBOM cueT. DTO NPaBWJIO HE pacHpoCTpaHseTCs Ha
TOBApbl, MEPEUEHb KOTOPBIX ONPEIENSIETCS B COOTBETCTBUM C HYHKTOM 2 cTarbd 20 HACTOALIETO
3akona. (B pen. ®enepanbubix 3aKk0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEeHaJIEKAIIETO KAYeCTBA JOHKEH ObITh 3aMEHEH Ha HOBBIM TOBAap, TO €CTh HA TOBAp, HE
OBIBIINI B yHOTpEOJICHUH.

[Ipy 3ameHe TOBapa TrapaHTUMHBIA CpPOK HCYUCIAETCS 3aHOBO CO JHS Iepeadyd ToBapa
HOTPEOUTEITIO.

Crarbs 22. Cpoku yA0BJIEeTBOPEHU OTAEIbHbIX TPEOOBAHMIT
norpeduTes (B pea. @enepajbHoro 3akona or 21.12.2004 N 171-D3)

TpeboBanust moTpeOuTenss 0 COpa3MEPHOM YMEHBUICHWU IOKYITHOW IIEHBI TOBapa, BO3MEIICHHH
pacxolloB Ha HCIPABICHHE HEIOCTATKOB TOBapa MOTPEOUTENIEM WM TPETHUM JIMIIOM, BO3BpAaTe
yIJJAaYeHHOW 3a TOBap [JCHEKHOW CYMMBI, a Takke TpeOOBaHHE O BO3MEIICHUH YOBITKOB,
NPUYMHEHHBIX TOTPEOUTENI0 BCICICTBUE NPOAAXH TOBapa HEHAJIKANIero KavecTBa JHOO
NpeoCTaBlIeHUs] HeHaUIexKaled nHhopMalu 0 TOBape, MOIekKaT YAOBICTBOPEHHUIO MPOIAaBIIOM
(M3rOTOBUTENEM, YIIOJHOMOYECHHOW OpTraHW3alMedl WM YIIOJHOMOYECHHBIM WHAWBUIYAIbHBIM
npeAnpuHUMATeNIeM, HMIOPTEPOM) B TEUYEHUE JIeCATH JHEW Cco JAHS  [peabsBICHUS
COOTBETCTBYIOIIETO TpeOoBanusl. (B pea. denepanpHoro 3akona ot 25.10.2007 N 234-D3)
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Cratbs 23. OTBEeTCTBEHHOCTH MPOAABLA (M3rOTOBHUTEJIS,
YIIOJTHOMOYEHHOM OPraHM3alMi WJIN YIIOJTHOMOYEHHOT 0
HHAMBHUAYAJBHOI0 NPEANPUHUMATEIS1, UMIIOPTEPA) 3a MPOCPOUKY
BBINOJIHEHNSI TPeOOoBaHuil moTpeduTe s (B pea. @eaepajibHOro 3aK0HA
or 21.12.2004 N 171-®3)

1. 3a Hapy1IeHne TpelyCMOTPEHHBIX cTaThsiMu 20, 21 1 22 HAcTOsIIEero 3aKOHa CPOKOB, a TAKIKE 3a
HEBBITIOJIHEHHUE (3aJ€P)KKYy BBIMOJHEHUS) TPEOOBAHUS IMOTPEOUTENsI O TMPEJOCTABICHHH €My Ha
Mepuoji PEMOHTA (3aMEHbBl) aHAJOTHYHOTO TOBapa IMpojaBel] (M3TOTOBHTENb, YIMOJTHOMOYCHHAS
OpraHM3alsl WIM  YIOJHOMOYEHHBIH HWHIUBUAYAIbHBIA  MpeNlpUHUMATENb, HUMIOPTED),
JMOMYCTUBIINKA TaKWe HAPYIICHHUs, YIJIA4MBaeT MOTPEOUTENI0 3a KakAbli [I€Hb MPOCPOYKH
HEYCTOWKY (TIEHI0) B pa3Mepe OJHOTrO MPOICHTa IIeHBl ToBapa. (B pea. denepalbHOr0 3aKOHA OT
21.12.2004 N 171-D3)

Ilena ToBapa ompeaensieTcsi, UCXOJs M3 €ro IEHbI, CYIIECTBOBaBIIEH B TOM MeCTE, B KOTOPOM
TpeOOBaHUE TMOTPEOUTENS JOKHO OBLIO OBITH YIOBIETBOPEHO MPOJNABIOM (M3TOTOBUTEINIEM,
YIIOJHOMOYEHHON OpraHu3aluell Wil YNOJHOMOYEHHBIM WHIMBUAYAIbHBIM IMpEANpPUHUMATEIIEM,
UMIIOPTEPOM), B JIEHb JJOOPOBOJILHOTO YAOBIETBOPEHUS TAaKOTO TPEOOBAHUS WM B IEHb BEIHECCHHS
CyneOHOTO pEIICHUs, €eClIM TpeOoBaHUE HOOPOBOJILHO YAOBIETBOPEHO HE ObUIO. (B pel.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciiyyae HEBBINOMHEHUS TpeOOBaHUHN TOTPEOUTENS B CPOKH, MPEITYCMOTPEHHBIE CTaThsiMu 20 -
22 HactosAuiero 3aKoHa, MOTPeOUTENb BIPaBe 1O CBOEMY BBIOOPY MPEIbSIBUTH MHBIE TpeOOBaHUS,
YCTaHOBJICHHBIE CTaTbel 18 HacTosiero 3akoHa.

Crartba 23.1. IlocnencTBus HapylIeHHsI IPOAABIIOM CPOKA NepeJavu
NnpeIBaAPUTEIbHO OIUIAYE€HHOI0 TOBapa noTpeduTe 10 (B pe.
denepanbHOro 3akona ot 25.10.2007 N 234-d3)

1. JloroBop KyIUIM-TPOJAAXH, MPEeIyCMaTPUBAIOLINI 005S3aHHOCTh MOTPEOUTENS MpPEIBAPUTEIHLHO
OIJIATUTh TOBAP, JAOJIKEH COJAEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPEOUTEITIO.

2. B cnydae, ecnu mponaBen, MOJYYMBIIMA CYMMY MNpEABAapUTEIbHOW OIUIAThl B OMPEICIICHHOM
JOTOBOPOM ~ KYIUTH-TIPOJIQXKH pa3Mepe, HEe WCIOMHHI OOS3aHHOCTh [0 Tepedade ToBapa
NOTPEOUTENIO B YCTAHOBIICHHBIA TaKUM JIOTOBOPOM CPOK, OTPEOUTENH 110 CBOEMY BHIOOpPY BIIpaBe
noTpe0oBaTh:

nepesavyy OrIadYeHHOro TOBapa B yCTaHOBJICHHBIN UM HOBBIM CPOK;
BO3BpaTa CyMMBI [Ipe/IBAPUTENIBHON OIJIaThl TOBApa, HE MEPEeJaHHOTO MPOJABIIOM.

[Tpu sTOM OTpEeOUTENH BIpaBe MOTPEOOBATH TAKKE MOTHOTO BO3MELICHHS YOBITKOB, IPUYMHEHHBIX
€My BCJICICTBUE HApYLICHHWs YCTAHOBJIICHHOTO JOTOBOPOM KYIUIM-IIPOAAXKH CpOKa Iepefadu
IIPEIBAPUTENBHO OIUIAYEHHOTO TOBapA.

3. B cnyuae HapylleHHMs YCTaHOBJIEHHOIO JOIOBOPOM KYIUIM-IIPOJAXXH CpoOKa Iepefadu
IPEBapUTELHO OIUIAYEHHOIO TOBapa MOTPEOHUTENI0 MPOJaBel] YIUIauMBaeT eMy 3a KaKIblil JEeHb
IIPOCPOYKU HEYCTOMKY (IIEHM) B pa3Mepe MOJOBHHBI MIPOLIEHTA CYMMBI NPEABAPUTEIBHON OIUIATHI
TOBapa.
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Heycroiika (1eHun) B3BICKMBAETCSI CO JAHS, KOTJa IO JIOTOBOPY KYIUIM-TIPOJAXKH Ieperada ToBapa
NOTPEOUTENIO JOJDKHA ObLIa OBITH OCYHIECTBIICHA, 0 JHS MEepeAayd ToBapa MOTPEOUTETIO MU JI0
TIHS yIOBJIETBOPEHUSI TpeOOBaHUS MOTPEOUTENS O BO3BpATEe €My MPEIBAPUTEIHHO YIUIAYCHHOH UM
CYMMBI.

CymMMa B3BICKAHHOM TMOTpeOHTENeM HEYCTOMKM (TIeHH) HE MOXET NPEeBBIaTh CyMMY
IpeBapUTEILHON OIJIaThl TOBApa.

4. TpeboBaHus MOTPeOUTENSI O BO3BpATE YIUIAUEHHOW 3a TOBAp CYMMBI M O TIOJHOM BO3MEIICHUU
YOBITKOB TOJICKAT YIOBJICTBOPCHHUIO MPOAABIIOM B TEUCHUE NECATH THEH CO JHS MPEIbSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeGoBaHusi TOTPEeOUTENs,, YCTAHOBJIEHHBIC MYHKTOM 2 HACTOSIICH CTaTbH, HE IMOJUIekKAaT
YJIOBJIETBOPEHHIO, €CIIM MPOJABEl] JOKAXKET, YTO HapylIEHHE CPOKOB IepeJadd MOTPEeOUTENIo
IIPEABAPUTEIILHO OIUIAYEHHOI'0 TOBAapa MPOU30LUIO BCIEACTBUAE HENPEOAOINMOM CHIIbI WIH I10 BUHE
MoTpeOuTeIIsI.

Cratbs 24. Pacuersl ¢ moTpeduTesieM B ¢Jiydyae NPUOOPETEHU UM
TOBapa HEHAJIeKANIEr0 KayecTBa
1. Ilpu 3ameHe TOBapa HEHAJICKAIIETO KauecTBAa HA TOBAp ATOW K€ MapKu (ITUX Ke MOJACTH U

(W) apTUKy/a) mepepacyeT IIeHbl TOBapa HE MPOW3BOAMTCS. (B pen. denepalbHOro 3aKOHa OT
25.10.2007 N 234-93)

2. Ilpu 3ameHe TOBapa HEHaJJIeXKAaIlEro KauecTBa Ha TaKOMl K€ TOBap APYyrodl Mapku (MonemH,
apTUKyjla) B Clydae, €ClIM Ll€Ha TOBapa, IMOJJIEkKAIEro 3aMeHe, HMXKE IeHbl TOBapa,
IPEOCTaBICHHOIO B3aMEH, MOTPEOUTENb JOJKEH IOIUIATUTh PA3HUIy B IIEHAX; B Cllydae, €CiH
[IeHa TOBapa, MOJUIEKAIIETO 3aMEHE, BBIIIE LICHBI TOBApa, IIPEIOCTABICHHOTO B3aMEH, Pa3HULA B
[IEHaX BBIIUIAYMBaeTCs moTpedurtento. LleHa ToBapa, MoJUIeXkaliero 3aMeHe, OIpeneseTcss Ha
MOMEHT €ro 3aMeHbl, a eciau TpeOOBaHUE NOTPEOMTENsT HE YIOBIETBOPEHO MNPOJABIIOM, ICHA
3aMEHSIEMOI0 TOBapa U LieHa I1€PEIaBaeMOro B3aMEH TOBapa ONPENEISIOTCS HA MOMEHT BBIHECEHUS
CyJIOM peIIeHHs 0 3aMeHe ToBapa. (B pen. PeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

3. B cinyuyae mpenbsBiIeHUSI MOTpeOHUTENEeM TpeOOBaHUS O COPa3MEPHOM YMEHBIIECHHH MOKYIMTHOU
LEHbl TOBapa B pacueT MPUHUMAETCS II€HAa TOBapa Ha MOMEHT MPEIbSIBICHUS MOTpeOUTETIeM
TpeOoBaHUs 00 yIIEHKE HJIM, €CJIM OHO JOOpPOBOJIBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS
CyJIOM pEIICHUs] O COPa3MEPHOM YMEHbIIIEHUU MOKYIHOH 1eHbl. (B pea. deaepanbHOro 3aKOHA OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAJUIEKAIIEr0 KauecTBa MOTPEOUTENb BIpaBe TPeOOBAaTh BO3MEILCHHS
pa3HULIBI MEXIY LIEHOW TOBapa, YCTAHOBJICHHOW JOTOBOPOM, M LIEHOW COOTBETCTBYIOIIErO TOBapa
Ha MOMEHT JO0OpOBOJIBHOTO YJIOBJIETBOPEHHUS TaKOro TpeOOBaHUS WJIHM, €ClIu TpeboBaHHE
TOOpPOBOJIBHO HE YAOBIETBOPEHO, HA MOMEHT BBbIHECEHHS CyloM peuieHus. (B pen. denepaabHbIX
3aKk0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

5. B cnyuyae Bo3BpaTa ToBapa HEHAAJIEXKAIEro KadyecTBa, MPOJAHHOTO B KPEAUT, MOTPEOUTEIIO
BO3BpAILlAETCs YIUIAaUeHHAs 32 TOBAp JEHEXHas CyMMa B pa3Mepe MOralmieHHOTO KO JTHIO BO3Bpara
YKa3aHHOTO TOBapa KpeauTa, a TakKe BO3MelIaeTcs IjiaTa 3a MpeAocTaBieHHe KpeauTa. (B pell.
®epgepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cnyuae Bo3BpaTa TOBapa HEHAJICKAIIETO KayecTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CUET
MOTPEeOUTETHLCKOTO KpeanuTa (3aiiMa), mpoaBell 00s3aH BO3BPATUTHh MOTPEOUTENIO YIUIAYEHHYIO 3a
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TOBAp JCHEXKHYIO CYMMY, a TaKkKe€ BO3MECTUTh YIJAYE€HHbIE MOTPEOUTENIEM IMPOLEHTHl U HHBIE
IUIATE)XKU TI0 JIOTOBOPY HOTPEOMTENhCKOro KpenuTa (3aiima). (B pen. denepaibHOro 3akoHa OT
21.12.2013 N 363-®3)

Crartba 25. [IpaBo noTrpeduTeist Ha 00MEH TOBapa HaJIeKaIIero
KavyecTBa

1. IMoTpebutens BmpaBe OOMEHATH HEMPOIOBOJIBCTBEHHBIM TOBAp HAJJIEKAIIEro KadecTBa Ha
AQHAJIOTMYHBIA TOBAp y MPOJABIA, Y KOTOPOTO 3TOT TOBAp OBLI MPHOOPETEH, €CIIM YKa3aHHBINA TOBap
He mojmomien mo ¢opme, rabapuram, (HacoHy, pacIiBETKE, pa3Mepy WM KOMIUIEKTAHuH. (B pel.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

[ToTpebutens uMeeT mpaBo Ha OOMEH HEMPOJOBOJIILCTBEHHOTO TOBapa HAAJEKAIEr0 KayecTBa B
TEUCHUE YETHIPHAAATH THEH, HE CUUTAs JHS €r0 TMOKYIIKH.

OOMeH HenmpoJ0BOJILCTBEHHOTO TOBapa HAJUIEKAIEr0 KavyecTBA IMPOBOIUTCS, €CIH yKa3aHHBIH
TOBap HE OBUI B yNOTPEeOJICHHM, COXPAaHEHBI €ro TOBApHBI BHJ, MOTPEOMTEIHCKHE CBOMCTBA,
IoMOBbI, (haOpuUHbIe SPIBIKM, a TAKKE UMEETCS TOBAPHBIA YEK WM KAaCCOBBIM ueK Ju00 HMHOM
HOATBEPIKAAIOMINI OIUIaTy yKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBHE y MOTPEOUTENsT TOBAPHOTO
YyeKa MJIM KacCOBOT0 4YeKa JHO0 MHOTO MOATBEP)KIAIOIIEro OIUIaTy TOBapa JOKyMEHTa HE JIMILIACT
€ro BO3MOKHOCTH CCHUIAThCS HA CBUJAETENbCKHE INMOKa3aHMA. (B pen. demepaabHOTO 3aKOHA OT
21.12.2004 N 171-®3)

IlepeyeHb TOBapoOB, HE MOJUIEKALIMX OOMEHY IO OCHOBAaHMSM, YKAa3aHHBIM B HAcTOSILEH cTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepanuu.

2. B ciydae, eciu aHaJIOTUYHBIN TOBap OTCYTCTBYET B IIPOJaXe Ha ACHb 0OpaleHus MoTpeOuTens K
poJaBlly, MOTPeOUTENs BIpaBe OTKA3aThCS OT MCIOIHEHHUS JIOTOBOpa KYIUIM-TIPOJAXH H
notpe0oBaTh BO3BpaTa YIUIAUEHHOM 3a YyKa3aHHBI TOBap JAEHEXHOM cymMmbl. TpebGoBaHue
noTpeOUTeNsT O BO3BpaTe VYIUIQYCHHOW 3a YKa3aHHBIM TOBAap JCHE)KHOW CYMMBI TOJJICKHUT
YZIOBJIETBOPEHUIO B TEUEHUE TPEX JTHEH CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto mMOTpeOUTENST C MPOAABIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH MpHU
NOCTYIUIGHUU aHaJOTMYHOrO ToBapa B mponaxy. [Ipomasen o0s3aH He3aMeUIUTEIBHO COOOIIUTH
NOTPEOUTEIIO O MOCTYIUICHHH aHAJIOTHYHOTO TOBapa B Mpoaaxy. (B pea. dexaepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

Cratba 26. - YTpaTuia cuiy. (B pea. @eaepajbHOro 3aK0HA 0T
25.10.2007 N 234-D3)

Cratbs 26.1. /lucTaHUMOHHBIN CIIOCO0 MPOAAaKU TOBapa (B pen.
denepanbHoro 3akona or 21.12.2004 N 171-d3)

1. JloroBop pO3HMYHOH KYIUIM-TIPOJAXKH MOXKET OBITh 3aKIIOUYEH HAa OCHOBAHWUHU O3HAKOMIJICHHS
HOTpeOUTENsT C TPEUIOKCHHBIM TPOJAaBIIOM OIMCAHHEM TOBapa IIOCPEACTBOM KaTajoroB,
IPOCIIEKTOB, OYKJIETOB, (POTOCHUMKOB, CPEICTB CBSI3U (TENIEBU3MOHHOM, MMOYTOBON, PaJUOCBA3H U
JIPYruX) WIA WHBIMH HCKJIIOYAIOIUMH BO3MOXKHOCTh HEIOCPEACTBEHHOTO O3HAKOMIICHUS
notpeOuTenss ¢ ToBapoM JHOO 00pasloM ToBapa MpH 3aKIIOUYEHHUH TaKoOro JIOrOBOpa
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(IMCTaHIIMOHHBIA croco0 mpoaaku ToBapa) cmocobamu. (B pen. DeaepanbHOro 3aKoHa OT
25.10.2007 N 234-93)

2. [IpoaaBuioM /10 3aKJIIOYEHUS JOTOBOPA JOJDKHA OBITh MPEIOCTaBIeHA MOTPEONTEN0 HH(OPMAITHS
00 OCHOBHBIX MOTPEOUTENLCKUX CBOMCTBAaX TOBapa, 00 ampece (MecTe HaXOXKIEHUs) MPOAABIA, O
MeCT€ M3TOTOBJICHHUS TOBapa, O MOJHOM (MPMEHHOM HAaMMEHOBaHMM (HAMMEHOBAHWH) MPOJABIA
(M3roTOBUTENISA), O IIEHE U 00 YCJIOBHUSAX NMPHOOPETEHHS TOBapa, O €ro JOCTaBKE, CPOKE CIYKOBHI,
CpOKE TOAHOCTH M TapaHTUHHOM CpOKe, O TOpsJIKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TCUCHHE
KOTOPOTO JIEHCTBYET MPEUIOKEHUE O 3aKITFOUYEHUH JJOTOBOPA.

3. IloTpeburento B MOMEHT JIOCTaBKH TOBapa JI0JKHA ObITh B MUCHBMEHHOW (hopMe MpenocTaBieHa
uHpopMmans O ToOBape, NpenIycCMOTpeHHass cTtaThed 10 HacTosmero 3akoHa, a TaKke
NpPeIyCMOTPEHHAs! IMyHKTOM 4 HacTosmiell craTbu MHQpOpMaLus O MOpSIKEe M CpPOKax BO3Bpara
TOBapa.

4. IToTpeburens BIpaBe OTKA3aTbCs OT TOBapa B JII00OE BpeMs 10 €ro Mepeiadi, a rnocie nepeadu
TOBapa - B TCUCHUE CEMHU JTHEH.

B cnydae, ecnn mH(OpManus o mopsaKe W CpoKax BO3BpaTa TOBapa HAJICKAIIETO KadyecTBa He
Obula TIpeloCcTaBiIeHa B NMHUCHBMEHHOH (hopMe B MOMEHT JOCTaBKM TOBapa, MOTPEOMTENh BIIpaBe
OTKa3aThCs OT TOBapa B TEUYCHHE TPEX MECSIIEB C MOMEHTA TIepeJadyl TOBapa.

Bo3Bpar ToBapa HaJiexallero Kauecrsa BO3MOKEH B CIIy4ae, €CIM COXPAaHEHbI €r0 TOBAPHBIN BU/I,
NOTPEOUTENHCKUE CBOWMCTBA, a TaKXKe JMOKYMEHT, MOATBEPKAAOMUN (HaKT U YCIOBHS TOKYIKH
yKazaHHOTo ToBapa. OTCYTCTBUE y MOTPEOUTENs JOKYMEHTA, MOATBEPKAAIOMIEro (PakT U yCIOBUS
MOKYIKM TOBapa, HE JIMIIAET €ro BO3MOXXHOCTHU CChUIAThCS Ha JIpyrue J0Ka3aTelibCTBa
npuoOpeTeHus TOBapa y JaHHOTO MPOAaBIIa.

[lorpeOutens He BHpaBe OTKa3aTbCsl OT TOBapa HAAJEKAIIEro KayecTBa, HMMEIOLIEero
WHAUBUYalIbHO-OIIPE/ICJICHHbIE CBOICTBA, €CIM YKa3aHHBI TOBAp MOXET OBITh MCIOJIB30BaH
UCKJTIOUUTENIFHO TPUOOPETAIOIIMM €T0 MOTPEOUTENIEM.

IIpu otkaze moTpeduTens OT TOBapa MPOAABELl JOJDKEH BO3BPATUTh €MY JEHEXKHYIO CYMMY,
yIJIAaY€HHYIO MOTPEOUTENEM IO JAOTOBOPY, 38 MCKIIOYCHHEM PAacXOJ0B MPOJABIa Ha JOCTaBKY OT
HOTp€6I/ITeJ'I$I BO3BpPAICHHOI'0 TOBApa, HC MMO3AHCC YCM 4YCPE3 NCCATH I[HCI>'I CO OHA MPCABABIICHUA
MOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. IocnencTBus MPOJAXKH TOBapa HEHAJIEKAIIETO KadyecTBa TUCTAHIIMOHHBIM CITIOCOOOM TPOJaKH
TOBapa YCTAHOBJICHBI MOJIOKEHUSIMU, IPETYCMOTPEHHBIMU CTaThsIMH 18 - 24 HacTOsIIero 3aKoHa.

Crartbs 26.2. IIpaBuiia nmpoaaxu oTAeJbHBIX BUA0B TOBAPOB (B pe/l.
denepaabHoro 3akona ot 18.07.2011 N 242-D3)

[IpaBuna mpojaxu OTAENIBHBIX BHIOB TOBApOB ycTaHaBiuBaroTca IIpaButenbctBomM Poccuiickoit
denepauuu.

I'nasa III. 3ammra npaB norpeduTesieil Mpu BbHIMOJHEHUH PadoT
(oxa3aHuu ycJayr)
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Cratbs 27. Cpoku BbINOJIHEHUS PadOT (OKa3aHUA YCJIYT)

1. Wcnomnutenb o0s3aH OCYIIECTBUTH BBIMOJHEHHWE pabOThl (OKa3aHWE YCIYyTH) B CPOK,
YCTaHOBJ'IeHHBII\/'I IpaBHUJIaMH BBIIIOJIHCHUA OTACJIBbHBIX BHIOB pa60T (OKaBaHI/IH OTACIIBbHBIX BUI0B
YCIJIYT) WM JJOTOBOPOM O BBHITIOJIHEHHH paboT (Oka3aHuU yciyr). B moroBope o BeIOJIHEHHH paboOT
(OKa3aHUM yCIYT) MOXET IPeAyCMaTPUBAThCS CPOK BBHIMOIHEHUS paOoThl (OKa3aHUs YCIIYyTH), €CITU
yKa3aHHBIMH MPaBHJIAMH OH HE MPEIYCMOTPEH, a TAK)KE€ CPOK MEHBIIEH MPOJODKATEIIEHOCTH, YeM
CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU ITPaBUJIAMU.

2. Cpok BBINIONHEHHUs PaOOThI (OKa3aHUs YCIYTH) MOXKET ONpeAessITbcs OaToi (IepuoaoMm), K
KOTOPOW JIOJDKHO OBITh 3aKOHYEHO BBHITIOJIHEHHE pPa0OThl (OKa3aHWE YCIAyrd) Wid (W) JaTou
(meprosoM), K KOTOPOH HCHOJHUTENb JOJDKEH NMPUCTYNHUTh K BBHIMOJIHEHUIO paboThl (OKa3aHHUIO
yciyrh). (B pea. denepanpHoro 3akona oT 17.12.99 N 212-D3)

3. B ciydae, ecnu BBIIOJIHEHHUE Pa0OTHI (OKa3aHUE yCIYrd) OCYHIECTBISETCS MO YacTsM (IOCTaBKa
NepUOANYECKON TeuaTH, TEeXHHYEeCKoe OOCITy)XKMBaHHE) B TEUEHHE CpOKa JEHCTBHUS JOroBOpa O
BBITIOJTHEHUH Pa0O0T (OKa3aHWU YCIYT), JOJDKHBI IMPEAyCMATPUBATHCS COOTBETCTBYIOUIUE CPOKH
(TepuobI) BBITIOJIHEHHS TAKUX pa0OT (OKa3aHUs yCIIyT).

[To cormameHui0 CTOPOH B JOTOBOPE MOTYT OBITh NMPEIyCMOTPEHBI TAK)KE CPOKH 3aBEPIICHHS
OTJICTBHBIX ATAMOB PabOTHI (IPOMEKYTOUHEIE CpOoKH). (B pea. DeaepanpHoro 3akoHa ot 17.12.99 N
212-03)

Crarbs 28. IlociiencTBUs HAPpYIICHHUS] MCIIOJIHUTEIEM CPOKOB
BbINOJIHEHHSI PA00T (OKA3aHUS YCJIYT)

1. Ecniu ucnomHUTENb HAPYIIUI CPOKU BBIMOTHEHHS paOOThI (OKa3aHUsl YCIYTH) - CPOKU Havaja u
(W) OKOHYAHHUS BBITIOJIHCHHSI PaOOThl (OKa3aHWsS YCIYrd) W (WIH) MPOMEKYTOYHBIC CPOKH
BBITIOJTHEHHST paboThl (OKa3aHUS YCIYTH) WM BO BPEMs BBIIOJHEHUs pa0OTHI (OKa3aHUs YCIYTH)
CTaJI0O OYEBUIHBIM, YTO OHA HE Oy/IET BHINOJIHEHA B CPOK, MOTPEOUTEIH IO CBOEMY BBHIOODPY BIIpaBe:
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTENIO HOBBIN CpoK; (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N 212-P3)

MOPYYUTH BBIMOJIHEHHE pPaOOTHl (OKa3aHHE YCIyTH) TPEThUM JIMLAM 33 Pa3yMHYIO IEHY WIH
BHITIOJTHUTh €€ CBOMMH CWJIAMH W TOTPEeOOBaTh OT HCIIOJHUTENS BO3MEIICHHS MMOHECEHHBIX
pacxoos;

MoTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 BBITIOJIHEHHE PA0OTHI (OKa3aHUE YCIIYTH);

OTKa3aThCs OT WCIIOJNIHEHUS JOrOBOpPAa O BBIMOJHEHUU pPAa0OTHl (OKa3aHWM YCiIyrH). (B peq.
®denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BmpaBe MOTPeOOBATh TAKXKE MOJHOTO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HAPYIIEHUEM CPOKOB BBIMOTHEHHUS PAOOTHI (OKa3aHUs YCIYTH). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE JIsl YIOBJIETBOPEHUS COOTBETCTBYIOLIUX TpeOoBaHM moTpeduTens. (B pea.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

2. Ha3nadeHHble TOTpPEOWTENIEM HOBBIE CPOKH BBIMOJHEHUS pabOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHIMIONHEHUM pPa0bOTHl (oka3zanuu ycnyru). (B pen. denmepanbHOro
3akoHa oT 17.12.99 N 212-D3)

B cnydae mpocpouku HOBBIX CpPOKOB MMOTPEOHUTENh BIpaBe MPEABSIBUTH HCIIOIHUTEIIO HHBIE
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TpeOOBaHUS, YCTAHOBJICHHBIE MyHKTOM | HacTOsIIEN CTaThbHU.

3. llena BBIMOJIHEHHOW pabOTHI (OKa3aHHOW yCIyrd), BO3BpaliaeMas moTpeOUTeIo MpHU OTKa3e OT
WCTIOJTHEHUS JIOTOBOPA O BBIMIOJIHEHUU padOThI (OKa3aHUM YCIYTH), a TaKXKe yJUThIBaeMas MPH
YMEHbIIIEHUH 1LIEHbI BHITOJHEHHONW paboThl (OKa3aHHOW YCIYTH), OIMpENeNsieTcss B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crathu 24 Hacrosmiero 3akona. (B pen. @exepanpHoro 3akoHa ot 21.12.2004 N

171-®3)

4. Ilpu oTKa3e OT WCIOJHEHUS JOTOBOPA O BBHIMOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH) HCIIOTHHUTETh
HE BIpaBe TpebOoBaTh BO3MEIUICHHS CBOUX 3aTpaT, IPOU3BEACHHBIX B MMPOLIECCE BHIMOIHEHUS paOOTHI
(oKa3aHHMs yCIOyru), a TaKXKe IUTaThl 3a BBIMOJTHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a
WCKIIFOYCHHEM CITydasi, €CJIM MOTPEOUTENIh MPUHSIT BBITIOJIHEHHYIO pa0oTy (OKa3aHHYIO yCIyTy). (B
pen. enepanbabix 3aKk0HOB OT 17.12.99 N 212-P3, or 21.12.2004 N 171-D3)

Ao63ar - UckimoueH. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

5. B cnyyae HapymieHHs YCTaHOBJICHHBIX CPOKOB BBINTOJHEHHs pa0OTHI (OKa3aHHs YCIYTH) WA
HA3HAYCHHBIX MOTpEeOUTENIeM Ha OCHOBAHWHM IYHKTAa | HACTOAINIEH CTaThbd HOBBIX CPOKOB
UCTIOTHUTEIb YIJIAYMBACT TOTPEOUTENIO 3a KaXKIbld JeHb (Yac, €ClM CPOK ONPE/eICH B dacax)
MPOCPOYKH HEYCTONKY (TIEHIO) B pa3Mepe TpeX MPOLIEHTOB I[EHBI BBIOJHEHUS PAaOOTHI (OKa3aHHUS
YCIIYTH), @ €CIU IIeHa BBITTOJTHEHHUSI pa0doThl (OKa3aHUs YCIYTd) IOTOBOPOM O BBITTOJIHEHUH PadoT
(oKa3aHWM YyCIIyT) HE OmpeleneHa - oOmeld IeHbl 3aka3a. J[oroBopoM O BBIIOJHEHUU pPadoT
(OKa3aHMUM YCITYT) MEXIY MOTPEOUTEIEM U UCTIOTHUTEIIEM MOXET OBITh YCTAaHOBJICH 00Jiee BRICOKHI
pasMep HeycTolkH (reHn). (B pen. PenepanbHoro 3akoHa oT 17.12.99 N 212-03)

Heycroiika (neHs) 3a HapylIeHHEe CPOKOB Havasia BHITOJHEHUS paOoThl (OKa3aHHs YCIyTH), ee dTana
B3BICKMBAETCs 3a KaX/Ibli JIeHb (Yac, €clIM CPOK ONpeAEsIeH B 4acax) MPOCPOUKH BILUIOTH /10 Haydaia
BBITIOJIHEHUS PaOOTHI (OKa3aHUS YCIYTH), €€ dTara WK NMpeIbsIBICHUs MoTpeduTenemM TpedoBaHui,
MPETYCMOTPEHHBIX MyHKTOM | Hactosmiel ctathu. (B pea. deaepanbHoro 3akoHa ot 17.12.99 N
212-3)

Heycroiika (TieHs1) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBIMIOJHEHUS paOOTHI (OKa3aHHs YCIyTH), €
dTama B3BICKMBACTCS 32 Kbl JIeHb (Yac, ecliu CPOK OMpeesieH B Yacax) MPOCPOUYKH BILIOTH IO
OKOHYAHMS BBITTOJTHEHUSI paOOTHI (OKa3aHUs YCIYTH), €€ dTala WIA NPEIbIBICHHUS MOTpeOuTeIemM
TpeOOBaHUH, MPEAYCMOTPEHHBIX MyHKTOM | Hacrtosmiel crateu. (B pea. denepanbHOro 3aKkoHa OT
17.12.99 N 212-®3)

CymMa B3BICKaHHOW TMOTpEOUTENIEM HEYCTOWKM (TICHH) HE MOXET IMPEBBINIATh IEHY OTICIHbHOTO
BUJIa BHITIOTHEHUS pabOThl (OKa3aHUs YCIYTH) WM OOINYIO LIEHY 3aKa3a, €CJIM IIeHa BBIMOTHCHHUS
OTJIENILHOTO BHJIa pabOThl (OKa3aHUs YCIYTH) HE ONpesercHa JOTOBOPOM O BBIITOJTHEHUU PabOThHI
(OKa3aHUU YCIIyTH).

Pa3zmep HeycTOWKH (IEHHM) OMNpEeAeNsIeTcsl, WCXONIs W3 IIEHbl BBITIOJIHCHHS padOThl (OKa3aHUs
yCIIyTH), a €CJIM YKa3aHHasl IIeHa He ompejesieHa, UCXOAsl U3 00IIel 1IeHbl 3aKa3a, CyIIeCTBOBABIICH
B TOM MECT€, B KOTOPOM TpeOOBaHUE TOTPEOUTENS JODKHO OBLIO OBITh YJOBJIETBOPEHO
HUCIIOJIHUTEIIEM B ICHb I[O6pOBO.HBHOI‘O YAOBJICTBOPCHHUA TAKOI'O Tpe6OBaHI/I}I WX B IC€Hb BBIHECCCHUA
Cy1eOHOTO PEIICHHS, €CJIU TPEOOBaHUE OTPEOUTEINSI TOOPOBOIHLHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBanus moTpeOUTENs, YCTAHOBJIICHHBIE MYHKTOM | HACTOSIICH CcTaTbu, HE TMOIJICKAT
YAOBJICTBOPCHUIO, C€CJIM HCHOJHUTCIIL OOKAXKET, YTO HAPYIICHHUC CPOKOB BLIITOJHCHHUA paGOTBI
(OKa3aHUsI yCIYTH) MPOU30IIO BCICACTBUE HEMPEOIOTMMON CHUIIBI WM TI0O BUHE MOTpeOuTeNs. (B
pen. ®enepanbHoro 3akona ot 17.12.99 N 212-03)
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Crartba 29. IIpaBa norpeduTe/is NPU O0HAPYKEHUH HEJOCTATKOB
BbINIOJIHEHHOH PadoThI (OKA3aHHOM YCJIYTH)

1. Ilotpebutens mpu OOHAPY>KEHHMHM HEIOCTATKOB BBIIIOJHEHHOM palOoThl (OKAa3aHHOM YCIyrH)
BIIPaBE 110 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3B0O3ME3/THOTO YCTPAHECHUS HEJJOCTATKOB BHIMIOJIHEHHON pa0OThI (OKa3aHHOM YCIIYTH);
COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI BEITOTHEHHON PabOThI (OKa3aHHOW YCIYTH);

0€3BO3ME3IHOT0 MU3rOTOBJIECHUS JPYroi BEIM U3 OJHOPOJIHOIO MaTepuana Takoro k€ KauyecTBa UK
MOBTOPHOTO BBIMOJHEHHS paboThl. [Ipn 3TOM moTpedutens 0053aH BO3BPATUThH paHee MepeiaHHYIo
€My UCIIOJIHUTEIIEM BELlb;

BO3MEILEHHS] MTOHECEHHBIX UM pPACXOJOB IO YCTPAHEHHIO HEAOCTATKOB BBIIOJHEHHOH pPalOTHI
(0oKa3aHHOMW yCIIYT) CBOUMH CHUJIAMU WM TPETHUMH JIULIAMH.

YnoBneTrBopeHne TpeOOBaHUN TOTpeOUTENsT O OE3BO3ME3AHOM YCTPAaHEHWH HEJOCTaTKOB, 00
U3TOTOBJICHUM JAPYrod BEIIM WM O MOBTOPHOM BBINOJHEHHHM pPa0OTHl (OKAa3aHUM YCIYrH) He
OCBOOOXKIIACT HCIIOJHUTES. OT OTBETCTBEHHOCTH B ()opMe HEYCTOWKHM 3a HapyIIeHHe CpoKa
OKOHYaHUs BBINOJHEHUS paboThl (0Ka3aHus yciayrH). (B pea. @enepanbHoro 3akoHa ot 17.12.99 N
212-03)

[ToTpebutens BIpaBe OTKA3aThCsl OT HCIOIHEHUS JTOTOBOpPA O BBHIMOTHEHHH PabOThl (OKa3zaHUU
yCIyTd) U MOTpeOOBaTh MOJHOTO BO3MEUICHHS YOBITKOB, €CIM B YCTAHOBJICHHBIN YKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTAaTKH BBIMOJTHEHHON paboThl (OKa3aHHOW yCIyrd) HE YCTPAHEHBI
ucnonuuteneM. [lorpeburens Takke BIpaBe OTKa3aThCS OT KCIIOJHEHHUS JOrOBOPa O BBIMOJIHEHHUH
paboTel (OKa3aHWM YCIYTH), €CId UM OOHAPYKCHBI CYIIECTBEHHBIC HEIOCTATKU BBITIOJHEHHOU
paboThl (OKa3aHHOW YCIYTH) WJIM WHBIC CYIIECTBEHHBIEC OTCTYIUICHUS OT YCJIOBHUH JIOTOBOpa. (B pel.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BopaBe MOTPeOOBATH TAKXKE MOJHOTO BO3MEIICHUS! YOBITKOB, MPUYMHEHHBIX €My B
CBSI3W C HEIOCTaTKaMH BBHITIOJIHEHHOW pPa0OThl (OKa3aHHOW YCiayru). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JIJIsl YIOBJIETBOPEHHS COOTBETCTBYIOIINX TpeOOBaHUN OTPEOUTEIIS.

2. llena BBITIOJIHEHHOM pabOTHI (OKa3aHHOM yCIyTH), BO3Bpallaemas MmoTpeOUTeNo mpu OTKa3e OT
UCTIOJTHEHUS JIOTOBOPA O BBIMIOJIHEHUU padOThI (OKa3aHUM YCIYTH), a TaKKe yJUThIBaeMas MpH
YMEHbILIEHUH 1LIEHbI BHINIOJHEHHONW paboThl (OKa3aHHOW YCIYTH), ONpENesieTcss B COOTBETCTBUHU C
nyHkTamu 3, 4 u 5 crathu 24 Hacrosmiero 3akona. (B pen. @exepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

3. TpebGoBanus, CBsi3aHHBIC C HEAOCTATKAMHU BBIMOJTHEHHOW PabOTHI (OKa3aHHOW YCIyTH), MOTYT
OBITh TNPENBSABICHBI INPH TNPUHATAU BBITOJHEHHON paboThl (OKa3aHHOW YCIYrH) WIM B XOJe
BBITIOJIHEHHST pa0OThI (OKa3aHUsSl yCIYyTH) JU0O0, €ClIM HEBO3MOXXHO OOHAPYKWUTh HEIOCTAaTKHU TPHU
NPUHATHM BBIIOJHEHHOW palOoThl (OKa3aHHOW YCIYrW), B TEYEHHE CPOKOB, YCTAHOBIICHHBIX
HACTOSIIIUM ITYHKTOM.

[ToTpebuTens BrpaBe NpeabIBIATH TPEOOBAHMUS, CBI3aHHBIC C HEOCTATKAMU BBIMIOJTHECHHON pabOThHI
(OKa3aHHOM YCIIYTH), €CTM OHH OOHAPYXEHBI B TCUCHHE TAPAaHTUHHOTO CPOKa, a IMPU €r0 OTCYTCTBHHU
B pa3yMHBI CpOK, B Ipeaenax JABYX JIET CO JHS NPHHATHUS BBHIMOJIHEHHOW paboThl (OKa3aHHOM
YCIIyTH) WK MATHU JEeT B OTHOILIEHUHN HEIOCTATKOB B CTPOEHUU U MHOM HEJBHKMMOM HMYIIECTBE. (B
pen. ®enepanbHoro 3akona ot 17.12.99 N 212-03)
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4. HWcnonHuTenb OTBEYACT 3a HEJAOCTATKH padoThl (yCIyru), Ha KOTOPYHO HE YCTaHOBJICH
I‘apaHTHﬁHBIfI CpOK, €CJiri HOTpe6I/ITeJIB AOKaXCT, YTO OHU BO3HUKIIM OO €C NMPHUHATHUA UM HIIN I10
NPUYHHAM, BOSHUKIINM JI0 ’TOT'0 MOMEHTA.

B orHomeHun paboThl (yCIyrd), Ha KOTOPYIO YCTAHOBIICH TapaHTHHHBIA CPOK, WCIOJHHUTENb
OTBEYAET 32 €€ HEJOCTATKU, €CIIM HE JOKAXKET, YTO OHU BOZHHUKIIU TIOCIIE MPUHATHS paboThl (YCIyrH)
MOTpeOUTENIEM BCIICJICTBHE HAPYIICHUS UM TIPABWJI UCIOJIB30BAHUS Pe3yJibTara paboThl (YCIyrH),
JNENCTBUI TPEThUX JIMLl WM HENPeonoNuMoi cuibl. (B pen. ®enepanbHoro 3akoHa oT 17.12.99 N
212-03)

5. B cirydasix, korjga npe1yCMOTPEHHBIN JOTOBOPOM FapaHTUMHBIA CPOK COCTABIISIET MEHEE ABYX JIET
(maTH  JI€T Ha HEOBIKMMOE HWMYIIECTBO) M HEJOCTaTKHW paboThl (ycloyru) OOHapyKEHBI
noTpeOUTeNeM MO HUCTEUCHHWU TapaHTHMHOTO CpOKa, HO B NpeAenax JABYX JieT (ISATH JIeT Ha
HEJBI)KMMOE HMYILECTBO), MOTPeOUTENh BIpaBe MNPEAbIBUTH TPEeOOBaHMS, MPETyCMOTPEHHBIE
MyHKTOM | HacTOSIIEH CTaThU, €CIIHM JTOKAXET, YTO TaKUe HEJOCTATKW BO3HUKIIU IO MPUHSITHS UM
pesyapTata paboThl (YCIYrH) WM TIO MPUYWHAM, BO3HHKIIUM JO A3TOTO MOMEHTa. (B pe.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

6. B ciydae BBISIBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB pabOThl (YCIYrd) MOTPEOUTENh BIIpaBe
MPEbSBUTH UCIIOJHUTENO TpeOoBaHUE O 0€3BO3ME3THOM YCTPAHEHUH HEJJOCTATKOB, €CIIU JOKAXKET,
YTO HEHOCTAaTKHM BO3HUKIU JO NPUHATHS UM pe3yibTara paboThl (YCAyrd) WM 1O MPHYMHAM,
BO3HUKIIUM JI0 3TOr0 MOMEHTa. OTO TpeOOBaHHME MOXKET ObITh MNPEIbSBICHO, €CIU TaKHe
HEJOCTaTKM OOHApPYKEHBI IO HCTEYCHHH MABYX JeT (MSATH JIeT B OTHOIICHWW HEIBHKUMOTO
MMYIIECTBA) CO JTHS MPHUHATHS pe3yibTara padoThl (YCIyru), HO B Mpeleiax yCTaHOBJICHHOTO Ha
pe3ynbTar paboThl (YCIYTH) CpoKa CIy>KOBI WM B TEUECHHUE JIECATH JIET CO JIHS MIPUHSITHS pPE3yJIbTaTa
paboThl (YCayru) moTpeOuTeNIeM, €CIIM CPOK CIIY»KOBI HE yCcTaHOBJIeH. Eciiu jaHHOE TpeOoBaHUE HE
YIOBJICTBOPEHO B TEUYEHHWE [BaJaTH JHEW CO [HS €ro MPeIbsSBICHUS TNOTpeOUTENeM WU
OoOHapyXeHHBI HEJOCTATOK SIBISIETCS HEYCTPAHUMBIM, MOTPEOUTENb MO CBOEMY BBIOOPY BIIpaBe
TpeboBath: (B pen. PeaepanpHoro 3akoHa oT 17.12.99 N 212-P3)

COOTBETCTBYIOILIETO YMEHBIICHUS LIEHBI 32 BBHIITOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTY);

BO3MEILEHHS] MTOHECEHHBIX UM pPACXOJOB IO YCTPAHEHHMIO HEAOCTATKOB BBIIOJHEHHOH pPabOTHI
(oKa3aHHOMW yCIIYTH) CBOMMH CHUJIAMU WJIM TPETHUMU JINLIAMH;

OTKa3a OT MCIIOJIHEHMs J0TOBOpa O BBINOJHEHHM PAa0OThl (OKa3aHUM YCIYI'M) U BO3MELICHHS
yOBITKOB. (B pen. denepanbHbIX 3aK0HOB OT 17.12.99 N 212-@3, o1 21.12.2004 N 171-D3)

Cratbsa 30. Cpoku ycTpaHEeHUS HEAOCTATKOB BbINIOJTHEHHOH Pad0ThI
(oxa3aHHOM yCJIYIH)

Henocratku paGoTsl (yciiyru) AOJDKHBI OBITH YCTpaHEHBI HCHOJIHHUTEIEM B Pa3yMHBIH CpOK,
Ha3HA4YCHHBIN TOTpeduTesnem. (B pen. DenepanpHoro 3akona ot 17.12.99 N 212-03)

Ao63ar - UckimroueH. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ha3nauenHsblil moTpeduTeeM CpoK yCTpaHEHHUs HEJTOCTAaTKOB TOBapa YKA3bIBACTCS B JOTOBOPE WIIH
B MHOM IOJIIMCBIBAEMOM CTOPOHAMHM JIOKYMEHTE MO0 B 3asBJICHNUH, HAIIPABICHHOM MOTPEOHUTEIEM
ucnonautento. (B pen. deaepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

3a HapyuieHHE TPEIYCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YCTPAHEHUS HEIOCTATKOB
BBITIOJIHEHHOM pa0OThl (OKAa3aHHOM YCIyTH) MCHOJHUTENb YIUIAYMBAET MOTPEOUTENIO 33 KaXIbli
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JIeHb TPOCPOYKH HEYCTONKY (TIEHI0), pa3Mep M TOPSIOK HCUYHUCICHUS KOTOPOH OMpPEHeNsioTCsS B
COOTBETCTBUU C IYHKTOM 5 CTaThU 28 HACTOAIIETO 3aKOHA.

B ciyyae HapyimieHus ykazaHHBIX CPOKOB IOTPEOUTENb BIPaBE MPEAbSIBUTH HCIIOJHUTEIIO HHBIE
TpeOOBaHMs, TPEIYCMOTPEHHBbIE TyHKTaMH 1 W 4 cratbu 29 Hactosmero 3akoHa. (B pen.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Cratbs 31. Cpoku y10BIeTBOPEHHS OTEJIbHBIX TPEOOBAHMH
NnoTpeduTeNs

1. TpeboBanus moTpeduTens 006 yMEHBIICHUHN IICHBI 32 BBIIIOJHEHHYIO pa0boTy (OKa3aHHYIO YCIYTY),
0 BO3MEUICHNUHU PACXOJ0B M0 YCTPAHEHUIO HEJAOCTATKOB BBIMOJIHEHHON padOoThl (OKa3aHHOW YCIIyTH)
CBOMMH CWJIaMU WJIM TPETbUMHU JIMIIAMHU, a TaKXe O BO3BpaTe YIUIAYeHHOH 3a paboty (yciyry)
JICHEXHOH CyMMBbl M BO3MELICHUM YOBITKOB, INPUYMHEHHBIX B CBSI3U C OTKAa30M OT MCIIOJIHEHMS
JI0OTOBOpa, MPEAyCMOTPEHHbIE MYHKTOM 1 crathu 28 u nmyHkTamu 1 U 4 ctaTbu 29 HACTOSLIETO
3aKoHa, TMOAJEKAT YJOBIETBOPEHUIO B JECATUAHEBHBIM CPOK €O JHSA HPEIbABICHUS
COOTBETCTBYIOIIEro TpeboBaHus. (B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. TpebGoBanus moTpeOuTenss 0 0E3BO3ME3THOM H3TOTOBIICHHHM APYTOW BEIIM W3 OJHOPOJHOTO
MarepHuaja TaKoro e KadecTBa MM O IMOBTOPHOM BBINOJHEHHH DPAOOTHl (OKa3aHUU YCIYTH)
MIOJIeXKAT yIOBIETBOPSHUIO B CPOK, YCTAHOBJICHHBIN JIJISi CPOYHOTO BBIITOJITHEHHSI pa0OTHI (OKa3aHHUsI
yCIIyTH), a B Clly4ae, €CIH 3TOT CPOK HE YCTAaHOBIIEH, B CPOK, MPEIYCMOTPEHHBIH JOTOBOPOM O
BBITIOJITHEHUH pa0O0THI (OKa3aHUM YCIIYTH), KOTOPBIA ObUT HEHAJIS)KAIIE UCIIOTHEH.

3. 3a HapyleHue MNPEeAyCMOTPEHHBIX HACTOAILIEH CTaTheld CPOKOB YAOBIETBOPEHUS OTACIIbHBIX
TpeOOBaHUI MOTPEOUTENST UCIIOTHUTENb YIUIAYUBAET TMOTPEOUTENIO 32 KKIBIM JACHB MPOCPOYKH
HEYCTOWKY (II€HI0), pa3Mep U TMOPSAJIOK MCUYUCICHHUS KOTOPOM ONpenesnsitoTCsl B COOTBETCTBUU C
IYHKTOM 5 CTaThu 28 HACTOSIIEro 3aKOHa.

B cnydae HapyIieHus CpOKOB, YKa3aHHBIX B ITyHKTaX | U 2 HACTOsIIEH CTaThU, TOTPEOUTEh BIIPaBe
OpPeIbSIBUTh HCIIOJHUTENIO HWHBbIE TpeOOBaHUs, MPEIyCMOTPEHHbIE HYHKTOM 1 ctatbu 28
nyHkTamu 1 u 4 cratbu 29 HacTOsIIEr0 3aKOHA.

Crares 32. IIpaBo noTpeduTessi HA 0TKAa3 OT UCIIOJHEHHUS I0T0BOPA 0
BBINOJIHEHUH Pa0doT (0Ka3aHuM ycayr) (B pea. PenepaabHOro 3aKoHa
or 21.12.2004 N 171-®3)

[ToTrpeOuTens BIpaBe 0TKa3aThCs OT UCIOIHEHHUS JOTOBOPA O BHIMOJIHEHUH paboT (OKa3aHUH YCIIYT)
B J1000€ BpeMsi MpH YCJIOBHM OIUIATHl HCHOJHUTENI0 (PAKTUYECKH MOHECEHHBIX MM pPAaCXOJIOB,
CBSI3aHHBIX C UCTIOJIHEHUEM 0053aTeNbCTB M0 JAHHOMY JIOTOBODY.

Crartbs 33. CMeTa Ha BbINOJIHEHHE Pa00ThI (OKa3aHHWe YCJIYT'H)

1. Ha BommonHeHue paboThl (OKa3aHUE YCIYTH), MPEeIyCMOTPEHHOH IOTOBOPOM O BBINOJIHEHUH
paboThl (OKa3aHUM YCITYTH), MOXKET OBITh COCTaBJIECHA TBEP/Aasl HIIA MMPUOIM3UTEIbHAS CMETA.

CocraBieHre Takoil CMeThI 110 TPEOOBAHUIO MTOTPEOUTENS UIIH UCIIOJIHUTEINS 00s13aTENIbHO.

2. HcnonHuTenp He BIpaBe TpeOOBAaTh YBEIMUYEHHUS TBEPAOM CMETH, a NOTPEOUTENh - ee
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YMEHBILIEHUsI, B TOM 4YHUCJIE B CiIy4ae, KOrJja B MOMEHT 3aKJIOYEHHUs JOTrOBOPA HCKIIIOYAIAChH
BO3MOXXHOCTh TIPETyCMOTPETh MOJHBIN 00BEM TOJICIKAIINX BBHIOTHEHUIO PA0OT (OKa3aHUIO YCIYT)
WM HeOOXOIMMBIX JJIs1 TOTO PACXOJIOB.

WcnonHuTeNh WMEeT TMpaBo TpeOOBAaTh YBEIMUYSHHS] TBEPJOW CMETHI TPHU CYINIECTBEHHOM
BO3pPAaCTaHUX CTOUMOCTH MAaTCPUAJIOB U O60py,Z[OBaHI/I$I, MpEaAOCTaBIACMBIX HCIIOJIHUTCIICM, a TAKKEC
OKa3bIBaEMBIX €My TpPEThUMH JIMIIAMH YCIIYT, KOTOPOE HENb3sl OBUIO MPEayCMOTPETh IPH
3aKJIFOYCHUHU O10T0BOpaA. HpI/I OTKa3s3e€ HOTpe6I/ITe.H$I BBITIOJITHUTDH 3TO Tp660BaHI/I€ HCIIOJIHUTCIIb BITPABEC
pacToOprHyTh JIOTOBOP B cyneOHOM mopsiake. (B pen. @enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

3. Ecnm BO3HHMKIA HEOOXOOUMOCTH  BBIIOJHEHHS JONOJHHUTEIbHBIX palboT  (OKa3aHUsA
JONOJHUTEIBHBIX YCIYr) M IO 3TOH MPUYHMHE CYHNIECTBEHHOTO IPEBBIMICHHS MPUOIH3UTEIbHON
CMETBbI, MHCIIONHHUTENIb O0f3aH CBOEBPEMEHHO NpPEAyNpeauTh 00 53ToM mnorpedutens. Ecmu
HOTpeONTENh HE AaJ COTJIaCHe Ha MPEBbINICHNE PHOIN3UTENILHON CMETHI, OH BIPABE OTKA3aThCs OT
UCTIOJIHEHUS 0TOBOpa. B 3TOM cilydyae MCIOJHUTENs MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIAThI
IIEHBI 32 BBITIOJIHEHHYIO pa0boTy (OKa3aHHYIO YCIYTY).

WcrionHuTENb, CBOEBPEMEHHO HE MPEAYNPEIUBIIANA MOTPEOUTENS O HEOOXOAUMOCTH TPEBBIMICHHS
npUOJIM3UTENIEHOM CMETHI, 005S3aH HUCIOJHUTH JOTOBOp, COXpaHssl NpaBO Ha OIUIATy pPaOOTHI
(ycnyru) B mpenenax mpuOIM3HTENbHON cMeThl. (B pen. DeaepanbHoro 3akoHa ot 17.12.99 N
212-®3)

Crartbs 34. BoinoJiHeHHe pad0ThbI M3 MaTEePHAJIa UCIIOJTHUTEJIA

1. UcnionHuTeNb 0053aH BBITIOTHUTH Pa0OTY, ONPEIEICHHYIO JOTOBOPOM O BHITIOJTHEHHH Pa0OTHI, U3
CBOEr0 MaTepualla U CBOMMH CpEACTBAMM, €CJIM HHOE HE IMPEeIyCMOTPEHO IOroBOpPOM. (B pen.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Hcnonuurens, MNpenocTaBUBLIMKA MaTepuana JJisi  BBIIOJIHEHHs paboThl, OTBEYAET 3a €ro
HEHaJyIeXkallee Ka4yecTBO Mo MpaBuiiaM 00 OTBETCTBEHHOCTHU MPOJABIIA 33 TOBAPBI HEHAJIEKAIIIETO
kauecTBa. (B pell. denepanpHoro 3akoHa or 17.12.99 N 212-P3)

2. Marepuall HCIIOJTHUTENIS OTUIAYMBACTCS MOTPEOUTEIEM TIPH 3aKIIOYECHUH YKa3aHHOTO JOrOBOpa
IIOJIHOCTBKO HJIM B pa3Mepe, yKaSaHHOM B ,Z[OFOBOpe O BBIIIOJITHCHHUN paGOTBI C YCJ'IOBI/IGM
OKOHYATEJIFHOTO pacueTa NPH MOJIYYCHHH TOTPEOUTEIEM BBITIOJHEHHOW HMCIIOJHUTEICM pPalOTHI,
€CJIM MHOU TOPSZOK PACYETOB 332 MATepUAN UCTIOTHUTEINS HE MPEIyCMOTPEH COTJIANIEHUEM CTOPOH.
(B pen. ®enepanpHoro 3akoHa oT 17.12.99 N 212-D3)

3. B cnywasx, mpemyCMOTPEHHBIX JOTOBOPOM O BBHITIOJIHEHHH Pa0OThI, MaTepHal MOXKET OBITh
HpGI[OCTaB.HeH HCIIOJTHUTCIIEM HOTp€6I/ITeJHO B er,Z[I/IT. HOCH@I[YIOH_IGG U3MCHCHUEC IICHBI
MPEIOCTaBIEHHOTO B KPEAUT MaTepuaia UCIOTHUTENs He BIeYeT 3a coOoi mepepacueTa. (B pen.
®depepanbHOro 3aKoHa oT 17.12.99 N 212-D3)

4. Marepuan UCIOJHHUTENIS U HEOOXOIWMBIE /I BBITOJTHEHHUS PabOThl TEXHUUYECKHE CPEJCTBA,
WHCTPYMEHTBI U MPOYee JOCTABISIFOTCS K MECTY BBITIOJTHEHHS pa0OT UCTIOTHUTEIIEM.

Cratba 35. BeinosiHeHHe padoThbl M3 MaTepHraJia (¢ Bellbio)
NnoTpedouTeNs

1. Ecnu paGoTa BBIMOTHSIETCS MOTHOCTHIO WIIM YAaCTHYHO M3 MaTepuana (C BEIIbl0) MoTpeOuTens,
UCIIOJTHUTENIb OTBEYaeT 3a COXPAaHHOCTh OJTOr0 Marepuana (BEHIM) W MPaBHIBHOE €ro
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HCIIOJIb30BAaHUE.
Hcnomaurens 00s13aH:

OpeaynpeauTh TOTPEOUTENs] O HENPUTOJAHOCTH WM HeloOpOKaYeCTBEHHOCTH MEPEJaHHOTO
noTpeduTeneM MaTepuaa (Bemm);

MPEJICTaBUTh OTYET 00 U3pacXOJOBAHUM MaTepHasa U BO3BPATUTh €r0 OCTaTOK.

B cinydae monHON MM 4acTUYHOW YTpaThl (MOBpEXIEHHUs) MaTepuana (BEIIM), MPUHATOrO OT
NOTpeOUTENs, UCIIOIHUTENb 00513aH B TPEXIHEBHBIN CPOK 3aMEHHUTh €r0 OJHOPOIHBIM MaTepHaIOM
(BeUIbI0) AHAJOrMYHOIO KauecTBa M IO IKEJAHHIO NOTPEOMTENs] W3rOTOBUTH H3JEIUE U3
OJTHOPOJHOI'O Marepuana (BeUIM) B pa3yMHBIH CPOK, a IPH OTCYTCTBHUHM OJHOPOJHOIO Marepuaia
(BelIy) aHAJOTMYHOTO KadyecTBAa - BO3MECTUTH IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPau€HHOTO
(TOBpEXIEHHOTO) MaTepraa (BeIIH), a TAkKe pacxo/ibl, TOHECEHHBIC TTOTPEOUTEIIEM.

2. llena yrpaueHHorOo (MOBPEXKICHHOI0) Marepuaja (BEIIW) OMpEeiseTCs, WCXOAs U3 IICHBI
MarepHaia (BEUH), CYIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOHKHO
ObUTO OBITH YIOBJIECTBOPEHO HWCIOJIHHUTEIEM B JCHb ITOOPOBOJILHOTO YAOBJIETBOPEHHUS TaKOTO
TpeOOBaHUS WJIM B JIeHb BBIHECEHHMS CYNEOHOTrO pELICHHUs, €ClM TpeOOBaHUE IMOTPEOHUTEN
JIOOPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

[lena marepuana (Bemy), mepeaaBacMoro UCIIOTHUTEIIO, OMPEIEsieTCsS B IOTOBOPE O BBHITIOJIHEHUT
paboThl WJIM B MHOM JIOKYMEHTE (KBUTAHITMH, 3aKa3e), MOATBEPKIAIONIEM €ro 3aKiItoueHue. (B pesl.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

3. Hcnomuutenb oCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJIHYI) WJIM YacCTHYHYIO yTpary
(moBpexaeHue) Marepuana (BEIIM), NPHHATOTO WM OT TMOTPEOUTENs, €ClIhu TOTPEeOUTENb
MPeIyNpexIeH UCTIOTHUTENEM 00 0COOBIX CBOMCTBaX Marepuaia (BellH), KOTOPbIe MOTYT MOBIEYb
3a cOo0O0# €ro MOJHYI WIM YaCTUYHYIO yTpary (MOBPEXIECHHE) JTUOO €CIM yKa3aHHBIE CBOMCTBA
MaTepuana (BelIy) He MOTJIH ObITh OOHAPYXEHBI MIPH HAJUICKAIICH MPUEMKE HCIIOTHUTEIIEM 3TOTO
Martepuana (Bemmu). (B pen. PeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Crarbs 36. O013aHHOCTH HCIIOJIHUTEJIS MHPOPMHUPOBATH
norpeduTesisi 00 00CTOATENbCTBAX, KOTOPbIE MOT'YT OBJIUSATH HA
Ka4eCTBO BbINOJIHSIEMOI padoThI (0Ka3bIBA€MOH YCJIYTH) U
MoBJIeYb 32 CO00M HEBO3MOKHOCTh €€ 3aBeplIeHHs B CPOK (B pe/l.
DenepaabHOro 3akona ot 17.12.99 N 212-P3)

Hcnonaurens 00s3aH CBOEBPEMEHHO HH()OPMUPOBATH IMOTPEOUTENST O TOM, YTO COOJNIOJIECHHE
yKa3aHUW TMOTPEOUTENIE W MHBIE OOCTOSTENHCTBA, 3aBUCAIIME OT IMOTPEOUTENSI, MOTYT CHHU3UTH

Ka4eCTBO BBIMOJIHAEMON pabOThI (OKa3bIBAEMOI yCIyTI'H) UM MOBJIEUb 32 COOOH HEBO3MOXHOCTH €€
3aBepIIeHust B Cpok. (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Ecnim  morpeburtens, HECMOTpS Ha CBOEBPEMEHHOE H O00OCHOBaHHOE HH(POPMHPOBAHUE
UCTIOJIHUTENIEM, B Pa3yMHBIH CpPOK HE 3aMEHHMT HENPHUTOJHBIH MM HEJ0O0pOKAaYeCTBEHHBIH
MaTepuai, He U3MEHUT YKa3aHMM O CrocoOe BBIMOJHEHHsI paboThl (OKa3aHWS YCIYrH) JUOO HE
YCTPAaHUT MUHBIX O6CTO$IT€J'IBCTB, KOTOPBIC MOTI'YT CHU3HUTHL Kad4C€CTBO BBINIOJIHSIEMO paGOTBI
(OKa3bIBAEMOM yCITYTH), UCTIOJHUTENb BIIPABE OTKA3aThCsl OT UCIIOIHEHHS JOTOBOPa O BBHITOJHEHUU
paboThl (OKa3aHUM YCIyTH) U MOTPEOOBATh MOJHOTO BO3MEIIEHUSI YOBITKOB. (B pen. DenepanibHOro
3akoHa oT 21.12.2004 N 171-®3)
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Crartbs 37. llopsinok u ¢opmMbl ONJIATHI BHIINIOJIHEHHOH PA00THI
(oxkazanHo# ycayru) (B pea. PenepaabHbIX 3ak0H0B 0T 21.12.2004 N
171-@3, o1 27.07.2006 N 140-P3)

[ToTpeOutens 00s3aH OIUIATUTH OKAa3aHHBIC €My YCIYTHM B TOPSOKE W B CPOKH, KOTOpPBIC

YCTaHOBJICHBI JOTOBOpPOM ¢ ucnoiHutenem. (B pen. denepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

[ToTrpeOuTens 00s13aH OMIATUTH BBHITOJHEHHYIO HCIOJHHUTEIEM B IOJHOM 00beMe paboTy mocie ee
npuHATUa motpeduteneM. C corjacus MmoTpeduTens paboTa MOXKET OBITh OIUIauye€HAa WM TpHU
3aKJIIOYEHUH JO0TOBOpa B IOJHOM pa3Mepe WM IMyTeM BblAaud aBaHca. (B pen. DenepaibHBIX
3akOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Omnnata OKa3aHHBIX YCAYT (BBITOJHEHHBIX pPabOT) MPOU3BOAUTCS TOCPEICTBOM HAIWYHBIX WU
OC3HAIMYHBIX PAaCcYCTOB B COOTBETCTBUHU C 3aKOHOJATENbCTBOM Poccuiickoit denepanuu. (B pen.
®denepanpHoro 3aKoHa oT 27.07.2006 N 140-D3)

[Ipu ucnonb30BaHUM HATUYHOM (HOPMBI pacdyeToB oIjlaTa TOBapoB (paboT, yciyr) MoTpeduTeseM
MPOU3BOJIUTCS B COOTBETCTBUU C yKa3aHUEM IPOJaBlia (MCIIOIHUTENS) MTyTEM BHECEHUS HAJTUYHBIX
JNEHEXKHBIX CPEICTB MpOJaBIy (MCHOTHUTEN0), JHUOO B KPEIUTHYIO OpraHU3alvio, JIHOO
IUIATEKHOMY areHTy, OCYIIECTBISIONUIEMY IESTENbHOCTh MO MpUeMy IaTexkel (U3MUecKUx JIuI,
n1n60 OaHKOBCKOMY IUIATEKHOMY areHTy (cy0areHTy), OCYIIECTBISIONIEMY MeSTeIbHOCTh B
COOTBETCTBUU C 3aKOHOJATEIHCTBOM O OaHKax M OAHKOBCKOW NEATENbHOCTH, €CIIM HHOE He
YCTaHOBJICHO (efepalbHbIMU 3aKOHAMU WJIA WHBIMA HOPMATHUBHBIMU TPABOBBIMH aKTaMH
Poccuiickoit  ®Depepanmu. I[lpm  sToM  o0s3arenbcTBa  MOTpEOUTENsT TEpen  MPOJaBIIOM
(ucrionHMTENEM) TIO OIUiaTe TOBapoB (paboT, YCIYr) CUMTAIOTCS WCIIOTHEHHBIMH B pa3Mepe
BHECEHHBIX JICHEKHBIX CpPEACTB C MOMEHTa BHECEHHUS HAJIMYHBIX JICHEXKHBIX CpEICTB
COOTBETCTBEHHO IMPOJIABIly (HMCIIOJHUTENIO), THO0 B KPEAUTHYIO OpraHU3aIUIio, JH00 MIIATeKHOMY
areHTy, OCYILECTBISAIOUIEMY JEeSTEIbHOCTh MO TMpUeMy IUIaTeXed Qu3ndeckux Jul, Jaubo
0aHKOBCKOMY IUIATEKHOMY areHry (Cy0areHTy), OCYIIECTBISIOMIEMY AEITETbHOCTh B COOTBETCTBHH
C 3aKOHOJATEJIbCTBOM O OaHKaxX W OaHKOBCKOW AEATENbHOCTU. (B pea. deaepadbHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crartba 38. - YTpaTuia cuay. (B pea. @eaepajbHOro 3aK0HA 0T
25.10.2007 N 234-D3)

Crarbs 39. PeryiupoBanue 0Ka3aHusl OTACJbHBIX BUI0OB YCJIYT

[TocneacTBust HapylIEHUS! YCIOBHI TOTOBOPOB 00 OKa3aHUU OTAEIbHBIX BUAOB YCIIYT, €CJIH TaKHe
JIOTOBOPBI 110 CBOEMY XapakTepy He MOAMNAJAI0T MO ACHCTBUE HACTOSIIEH IIaBbl, ONPEACIISIOTCS
3aKOHOM.

Crarbs 39.1. IIpaBuiia oka3aHus 0TAeJIbHBIX BUAOB YCJIYT,
BBIINIOJIHEHHSI OTAEJbHBIX BUA0B Pa00T moTpeduTesiM (B pea.
denepanbHoro 3akona ot 18.07.2011 N 242-d3)
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[TpaBuna oka3aHus OTAEIbHBIX BUJIOB YCIYT, BBIIIOJHEHHS OTAEIbHBIX BUI0B padOT MOTPEOUTENSIM
ycranasinuBaroTcs [IpaBurensctBom Poccuiickont @enepanuu.

I'maa IV. I'ocynapcTBeHHasi M 001IeCTBEHHASA 3aIUTA NIPaB
norpeourTesei

Crarbs 40. @eepasibHblil FOCY1aPCTBEHHbIHM KOHTPOJIb (HAA30P) B
00J1aCcTH 321U THI MPaB noTpeduTesien (B pea. @eaepajibHOro 3aK0HA
or 11.06.2021 N 170-®3)

1. ®enepanbHBIi TOCYIapCTBEHHBIA KOHTPOJIb (HAA30p) B OOJACTH 3alUTHI MpaB MOTpeOUTENeH
ocymiecTBisiercss  ¢enepaibHbIM ~ OpPraHOM  HCIOJHUTENBHOM  BJACTH,  YIMOJHOMOYEHHBIM
[IpaBurenscrBoM Poccuiickoit denepanuu (aanee - oprad rocy1JapcTBEHHOT'O HA30pa).

2. IlpeameTom (denepanbHOTO TOCYJApPCTBEHHOTO KOHTPOJS (Ham30pa) B 0OJACTH 3allUTHI IMpaB
noTpeOuTeneit SBIsIOTCs:

1 ) CO6JIIOI[CHI/IC HU3TrOTOBUTCIAMU, HUCIIOJIHUTCIISIMU, npoaaBuamu, YIOOJIHOMOYCHHBIMU
opraHu3alusaMu Wi YIIOJJHOMOYCHHBIMU MHAWBUAYAJIbHBIMU NPCAIIPUHHUMATCIIAMA, UMIIOPTCPaMU,
BJIQ/IeTIbIIaMU arperaTopoB O0s3aTeIbHBIX TPeOOBAHMI, YCTAHOBJIEHHBIX HACTOSIIKUM 3aKOHOM,
OpyrumMu GenepaabHbIMU 3aKOHAMH M MHBIMH HOPMAaTHUBHBIMU IPABOBBIMU aKTaMu Poccuiickoii
®denepanuy, a TAKXKE aKTaMH, COCTABIAIONIMMH TpaBO EBpa3Hilckoro »KOHOMHYECKOrO COI03a,
PEryIUpYIOIIMMHU OTHOUICHHUS B 00JIACTH 3aIUTHI IIPaB MOTpEOUTENEH;

2) colOuto/iIeHre U3rOTOBUTEIEM, UCTIOTHUTENEM (JIMIIOM, BBITOJHSAIOUIMM (DYHKIIMM MHOCTPAHHOTO
U3TOTOBUTEINSI), TPOJNABLIOM TpeOOBaHUM, YCTAHOBJICHHBIX TEXHUYECKUMHU periaMeHTaMH, WIH
00s13aTeNIbHBIX TPEeOOBAHUM, MOISkKAIUX MPUMEHEHHUIO 10 JHSA BCTYIUICHHUS B CHIY TEXHHUYECKUX
periiaMeHToB B cooTBeTCTBHH ¢ DenepanbHbIM 3akoHOM OT 27 aekadps 2002 roma N 184-d3 "O
TEXHUUYECKOM pEeryIupoBaHun".

3. Opranmzamusi ¥ OCyIIECTBIeHHE (eAepaTbHOTO TOCYIapCTBEHHOTO KOHTPOJA (Ham30pa) B
00J1acTH 3aIuThl TpaB HoTpeduTeneil peryaupyrorcs PenepanbHbIM 3akoHOM OT 31 wmrons 2020
roga N 248-®3 "O rocymapCTBEHHOM KOHTposie (HAA30pe) M MYHUIUIIAILHOM KOHTpPOJIEC B
Poccuiickoit deneparun'.

4. Tlonoxenue o ¢eaepaTbHOM TOCYIapCTBEHHOM KOHTpOJe (HaA30pe) B OOJACTH 3alIUTHI MPaB
noTpeduteneit yreepxkaaercs [IpaBurensctBoM Poccutickoit deneparumn.

5. B monoxenun o ¢eaeparbHOM TOCYIapCTBEHHOM KOHTpoJie (Haa30pe) B 00JIACTH 3alIUTHI TIPaB
noTpeduTeneil yka3plBaloTCsl HAMMEHOBAaHUE U CTPYKTYpPHBIE 3JIEMEHTBlI TEXHUYECKOTO perjaMeHTa
U (unm) o0s3aTenbHBIX TPeOOBaHWM, MOANEKAMUX MPUMEHEHHIO 0 JHS BCTYIUICHUS B CHITY
TEXHUYECKUX PETIaMEHTOB B COOTBETCTBUU ¢ DenepanbHbiM 3akoHOM OT 27 aekadps 2002 roga N
184-®3 "O TEeXHMYECKOM PETyIMpPOBAaHHUU", OICHKA COOIIOJECHUS KOTOPBIX OCYIIECTBIISIETCS B
paMkax (QemepaabHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Ham3opa) B OOJAcCTH  3allUTHI  IpaB
noTpeOuTeneif, a TakKe BHIBl NPOAYKIHMH, SBISIONMECS OO0beKTaMu  (herepaibHOro
rOCYJapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JIaCTH 3aIUTHI ITpaB MOTPEeOUTENCH.

6. Opras rocyapCTBEHHOTO HaJ30pa €KEroJHO TOTOBHUT I'OCYAAPCTBEHHBIN AOKJIAJ O 3alIUTE IPaB
norpeduteneit B Poccuiickoit ®exepanuu B mopsake, ycTaHOBIEHHOM [IpaBurenbcTBOM
Poccuiickoit deneparumn.
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7. Opran rocynapcTBEHHOTO HaJ30pa BIpaBe oOpamaThCcs B CyJA C 3asBICHUSIMH B 3alIUTy TpaB
noTpeOUTeNneil M 3aKOHHBIX MHTEPECOB OTIENbHBIX NOTpeOHuTenei (rpynmsl moTpeOuTenei,
HEOIPEEIEHHOTO Kpyra MOTpeOuTeNei), a TaKkke C 3asABICHUSMH O JMKBUIAIWU W3TOTOBHTEIS
(McrionHUTENS, TPOAABIA, YIOJHOMOYEHHOM OpraHu3allid, UMIIOPTEPA, BIAJEiblia arperaropa)
o100 O TMPEeKpalieHUH ACSTEIbHOCTH HWHIMBHIYaJbHOTO MpeanpuHUMATess (YIOJIHOMOYEHHOTO
WH/IMBUYaJIbHOTO TPEANPUHUMATES) 3a rpy0oe (MOBJIEKIIee CMEPTh MM MacCOBbIE 3a00JICBaHMS,
OTpAaBIICHHUSI JIIOJICH ) HApYIIIEHHE TTpaB MOTPEeOUTECH.

8. Opran rocy1apCTBEHHOT'0 HaJ30pa B MOPSJIKE, YCTAHOBIECHHOM 3aKOHOAATENHCTBOM Poccuiickoi
d)e;[epaunn, MOXKET GBITB IMPUBJICYCH CYJIOM K Y4aCTHUIO B ICJIC, 4 TAKIKC BIIPABC BCTYNATh B JICJIO 11O
CBOEH MHMIIMATHBE WM 110 MHULIMATUBE JIMII, YIaCTBYIOUIUX B JIeJe, IS Aauu 3aKJIIOUEHUs 110 JAeny
B IIENAX 3alIUThl MpaB NOTpPeOUTENe B paMKax Tpa)XIaHCKOTO WJIH aJIMHUHUCTPATHBHOTO
CYJIOTIPOM3BOCTBA.

9. OpraH rocygapcTBEHHOIO HaJ30pa BIIpaBE JaBaThb PA3bsCHEHMsI IO BOIPOCAM IPUMEHEHHS
3aKOHOB M HWHBIX HOPMAaTHUBHBIX NpPaBOBbIX akTOB Poccuiickoil ®denepanuu, peryIvpyronmx
OTHOILIEHH B 00J1aCTH 3aILUTHI IPaB NOTPEOUTEICH.

10. KoHcynbTrpoBaHue, MPOPMIAKTHUECKAN BU3HUT, HAOIOIEHHE 32 COOTIOCHIEM 00sS3aTebHBIX
TpeOOBaHUH, BBIE3THOE OOCIEIOBAaHHE MOTYT TPOBOIUTHCS (helepalbHBIMU TOCYAapCTBEHHBIMH
YUPEXKIEHUSIMH, TIOJIBEIOMCTBEHHBIMU OpPTraHy T'OCYIapCTBEHHOT'O HAA30pa, B MOPSAKE U CIIydYasXx,
YCTaHOBJICHHBIX TOJIOKEHUEM O (heepaibHOM TOCYJapCTBEHHOM KOHTpoJie (Haa3ope) B obiacTu
3aLIUTHI IPaB MOTPEOUTEINIEH.

Cratbs 41. O0s13aHHOCTH M3rOTOBUTE/IA (MCIIOJTHUTEISA, IPOIABIA,
YIIOJTHOMOYEHHOM OPTraHU3alMy WM YIIOJTHOMOYEHHOI 0
HHAMBHAYAJbHOI0 NIPeANPUHAMATENSI, MMIIOPTEpPa, BJIaejbla
arperaTopa) no npeaoCcTaBjJeHUI0 HHPOpMALUU OPraHy

rocy1apCcTBEHHOro Haja30pa (B pea. @egepajbHbIX 3aKOHOB OT_
18.07.2011 N 242-®3, o1 29.07.2018 N 250-P3)

N3roToBuTens (MCIOMHUTENb, MPOJIABEI, YIIOJHOMOUYEHHAs OpraHW3alusl WM YIIOJTHOMOYCHHBIN
WHAWBUAYAIBHBIN TpeIIpUHUMATEh, UMIIOPTEP, BIAAEINEI] arperaropa) rmno TpeOOBaHUIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOKHOCTHBIX JIMI] 00s3aH MPEIOCTaBUTh B YCTAHOBJICHHBIH UMU
CPOK JOCTOBEPHBIE CBEICHHUS, JOKYMEHTAINIO, OOBSICHEHHSI B MUCbMEHHOM U (WIK) yCTHOU popme u
WHYI0 WH(}OpMAII0, HEOOXOIUMYIO I OCYIIECTBIICHUsS] OPTaHOM TOCYIapCTBEHHOTO HAa30pa U
€ro JOJDKHOCTHBIMHM JIMI[AMHA TOJIHOMOYMMK, YCTAHOBJIEHHBIX 3aKOHOJATEILCTBOM Poccuiickoit
®denepannn. (B pea. PenepanbpHoro 3akoHa oT 29.07.2018 N 250-D3)

Crarbs 42. - YTpaTuia cuay. (B pea. @enepajbHOro 3aK0Ha 0T
21.12.2004 N 171-93)

Crarps 42.1. [Tlo1HOMOYNSA BBICIINX UCIIOJHUTEIbHbBIX OPraHOB
rocy1apCcTBeHHOM BJaCTH cy0ObeKTOB Poccuiickoin Denepanuu B
00J1acTH 321U THI MPaB noTpeduTesien (B pea. @eaepajibHOro 3aK0HA
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or 21.12.2004 N 171-®3)

1. Bpicimmii WCHOSHUTENBHBIM OpraH TOCYIapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit ®@enepanii OCYIIECTBISIET MEPONPUATUS 1O peaTH3aIii, 00SCIEUYCHUI0 U 3allUTe
paB MoTpeduTeneil u B mpelenax CBOMX IMOJHOMOYMI MPUHUMAET OIpe/eleHHble Mephl. (B pell.
®enepanbHoro 3akoHa or 18.03.2019 N 38-P3)

2. B mensx conedcTBHs 3alIUTe MpaB MOTpeOUTENe OpraHbl CHOIHUTEIBHOW BIACTH CYOBEKTOB
Poccuiickoit  ®eneparuu  pa3pabaThIBalOT PETHOHAIBHBIE MPOTPaMMBI 1O  3allUTe IIpaB
noTpeOUTeNel U OKa3bIBAIOT COACHCTBHE OpraHaM MECTHOT'O CaMOYIPaBJIECHHUS U OOIIECTBEHHBIM
00BbeIMHEHUSIM TIOTpeOuTENel (MX acCOIMAIMAM, COI03aM) B OCYIIECTBICHUM UMM 3aIlUTHI MpaB
notpeduteneil. (B pea. ®enepanbuoro 3akona ot 18.03.2019 N 38-D3)

3. Opran rocyaapCTBEHHOTO HaJ30pa YTBEPKIAeT METOIUYCCKAE PEKOMEHIAIIMN TI0 pa3paboTKe U
peanu3aniy perioHANBHBIX U MYHUIMIIAIBHBIX IPOTrPaMM I10 3aIUTe MpaB NOTpeOuTene. (B pex.
®denepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

Crartbs 42.2. Ilepegauya ocymecTBjeHHs OJTHOMOYHI OpraHa
roCyJIapCTBEHHOT0 HA/I30Pa OPraHaM UCHOJHUTEILHOM BJIACTH

cyobekToB Poccuiickoit ®enepanun (B pea. PeaepajbHOr0 3aK0HA OT_
13.07.2015 N 233-®3)

[TorHoMOuUMsT oOpraHa TroOCyAapCTBEHHOTO HaJa30pa IO  OCYIIECTBIEHHUIO  (enepasbHOro
TOCY/IapCTBEHHOTO Haa30pa B OOJACTH 3alUTHI MpaB MOTpEeOUTENed MOTYT TepenaBaThCs IS
OCYIIECTBJICHUs OpraHaM HCIOJHUTEIBLHOM BIacTH CcyObekToB Poccuiickoit  ®deneparuu
nocraHosieHussmMu  IIpasurensctBa Poccuiickon @exepauuu B NOPSAKE, YCTAaHOBIECHHOM
®denepanbHbIM 3aKOHOM OT 6 OokTAOps 1999 roma N 184-D3 "O6 o0mux mpuHIUIIAX OpPTaHU3AIUN
3aKOHO/ATENbHBIX (TIPEICTABUTENIbHBIX) U HMCHOJHUTEIBHBIX OpPraHOB TOCYAAapCTBEHHOM BIACTU
cyowsekToB Poccuiickoit denepanun.

Crartbs 42.3. I[logaua u paccmMoTpeHue oOpaieHuii morpeduresei (B
pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

1. OOGpamenre moTpedUTENnss MOXKET OBITh HANpPaBJICHO B MUCBMEHHOW (opme Ha OymMa)kHOM
HOCHUTEJIE WIN B 3JIEKTPOHHOM (pOopMe B OpraH rocy1apcTBEHHOTO HaJ30pa, MHbIE YIOJIHOMOYCHHbIE
denepanbHble OpraHbl HCHOJHUTENBHOM BIIACTH, OPraH HCIOJHUTENBHON BJacTU CyObeKTa
Poccuiickoit @enepannu MO0 OpraH MECTHOTO CAMOYITPABIICHHS.

2. OOpamieHue nOTpeOUTENsT MOXKET OBITh HANpPABJICHO IO TOYTE, C HCIOJIb30BaHUEM
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON cet "HHTepHeT", B TOM uuncie opHUIMAIbHOTO cailTa
OopraHa TOCYJAapCTBEHHOTO  HAaJ30pa, MHBIX  YIOJHOMOYEHHBIX (eaepaabHBIX  OpraHoB
UCTIOJIHUTENILHOW BJIACTH, OpraHa UCIOJHUTEIBHOH BiacT cyObekTa Poccuiickoit deneparyu a0
opraHa MECTHOTO caMoyTpaBJieHus (B cyoObekTax Poccutickoit deneparuu - ropogax ¢geaepaabHOTO
3HaueHuss Mockse, Cankr-IletepOypre u CeBactomnonie ¢ HCHOIb30BaHUEM O(UIIMATBLHOTO calTa
OpraHa MECTHOTO CaMOYIpaBJCHHsI B CIy4yae, €CJIHM 3TO MPEeAyCMOTPEHO 3aKOHaMH CyOBHEKTOB
Poccuiickoit ®enepanmu - roponoB ¢enepaibHoro 3HadeHuss Mocksbl, Cankrt-IletepOypra u
CeBacronoJst), €eIMHOTO MOPTajia TOCYJapCTBEHHBIX U MYHUIIUTIAIBHBIX YCIYT JU00 PETHOHAIBLHOTO
nopTaja rocyJapCTBEHHBIX U MyHULUTIAIBHBIX YCIIYT, a TAK)KE€ MOXKET ObITh MPUHATO IPU JIMYHOM
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IMPpUEME 3adBUTECIIA.

3. B MHOroyHKUIMOHANBHBIX ILEHTpaxX MPEJOCTaBICHUS TOCYAapCTBEHHBIX U MYHUIUMATbHBIX
YCIYT  MOTYT OCYIIECTBISITHCS TPUEM OOpalieHuid moTpeduTeneld W KOHCYJIbTUPOBAHUE
noTpeOuTeNnel Mo BOMpPOCaM 3alllUTHl MX TMPaB HAa OCHOBAHHWH COTJIAIICHWH O B3aWMOICHCTBUU
MCKOY MHOFO(l)yHKI_[I/IOHaJIBHBIMI/I HCHTpaMU mpeaoCTaBJICHUA rocyaapCTBCHHBIX u
MYHULIMNIATBHBIX YCIYr W (enepaqbHbBIMM OpraHamMH HCIOJHUTEIBHOW BJIAcTH, OpraHaMu
rOCYJapCTBEHHBIX BHEOIOJDKETHBIX (OHAOB, OpraHaMHl TOCYAAPCTBEHHOM BJIAcTH CYOBEKTOB
Poccuiickoit denepannu, opranaMu MECTHOTO CaMOYITPaBJICHHUS.

Crartps 43. OTBeTCTBEHHOCTh 32 HAPYLICHUE NPAB MOTPeOuTeIeH,
YCTAHOBJICHHBIX 3AKOHAMM U HHBIMHM HOPMATHBHBIMHU MPABOBbIMU

akramu Poccuiickon @enepauuu (B pea. @eaepajbHOr0 3aK0HA 0T
21.12.2004 N 171-D3)

3a HapylieHue TpaB TOTpeOUTENeH, YCTAaHOBIEHHBIX 3aKOHAMH W WHBIMH HOPMATHBHBIMU
npaBoBbIMM  akTamu Poccuiickoit  @epepauuu, mnpoaaBel] (HUCHOJHUTEIb, HW3TOTOBUTEIIb,
YIOJTHOMOYEHHAsA OpraHu3alys WIM YINOJHOMOYEHHbId WHAWBUIYAIbHBIA MNPEINPUHUMATEND,
UMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO MJIM T'PA’KJAHCKO-IIPABOBYIO OTBETCTBEHHOCTDH B
COOTBETCTBUU C 3aKOHOJaTeNbCTBOM Poccuiickoit denepanni.

Crartbs 44. OcymecTBjieHHe 3alIIMTHI IPaB NOTPeduTe el OpraHaMu
MECTHOI0 caMoynpaBjeHus (B pel. @eaepaibHOr0 3aK0HA 0T

22.08.2004 N 122-®3)

B memsx 3amuTel mpaB motrpeOuTeneil Ha TEPPUTOPUU MYHHIMIIATBHOTO O0Opa30BaHUSA OPTaHBI
MECTHOT'O CaMOYIIPABJICHHUS BIIPaBE:

paccmarpuBaTh OOparieHus: MoTpeduTeneil, KOHCYIbTUPOBATH MX IO BOIPOCAM 3allUTHl MIpPaB
norpeduteneii; (B pea. @enepanpHoro 3axkona ot 18.03.2019 N 38-D3)

oOparaThcs B Cy/Ibl B 3aIIUTY IIPaB MOTPEOUTENEH (HEONIPEACICHHOTO Kpyra MoTpeouTeNei);

pa3pabaThiBaTh MYHUIMMAIBHBIE MPOTPAaMMBI IO 3allUT€ TpaB ToTpeduTeneit. (B pex.
®enepanbHoro 3akoHa or 18.03.2019 N 38-P3)

[Ipu BBIsSIBIIEHNH 110 OOpAIEHUIO IOTPEOUTEIST TOBAPOB (PadoT, YCIyT) HEHAJJIS)KAIIET0 Ka4eCcTBa, a
TaKXe OMACHBIX JJIS )KU3HU, 370POBBS, UMYIIECTBA MOTPEOUTENEH U OKpY’KaIOLIeH Cpebl OPTraHbl
MECTHOTO CaMOYTPABJICHHUS HE3aMEIJIMTEIbHO H3BEIIAIOT 00 3ToM (eraepasbHbIE OpTaHEI
UCHOJIHUTEIbHOU BJIACTHU, OCYHICCTBIIAIOMIUC KOHTPOJIb 3a KaYC€CTBOM U 6€3OHaCHOCTBIO TOBApoOB
(pabor, yciyr). (B pen. @enepanpHoro 3akoHa oT 18.03.2019 N 38-D3)

Yactb Tpetbs. - YTpaTuiia cuity. (B pen. @enepanbHoro 3akoHa oT 18.03.2019 N 38-P3)

Cratba 45. IIpaBa 0011eCTBeHHbIX 00beIUHEHUI MOTPeOdUTE el (UX
accouuamnuii, corw3on) (B pea. PenepaabHoro 3akona or 21.12.2004 N
171-D3)
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1. I'paxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJILHOW OCHOBE B OOIECTBEHHBIC OOBEIUHECHHS
notpebureneil (MX accoIMaly, COK3bI), KOTOPBIE OCYIIECTBISIOT CBOIO JIEATEIHHOCTh B
COOTBETCTBMM C YyCTaBaMH yKa3aHHBIX OOBeAWHEHWUH (MX  accolualuid, COI30B) U
3akoHoaarenbCcTBOM Poccuiickoit denepanuu.

2. OOmiecTBeHHbIE OO0BEIWHEHUST TOTpeduTenei (MX accoIMalMH, COIO3bI) ISl OCYIIECTBICHUS
CBOMX YCTaBHBIX IIeJICH BIIpaBe:

y4acTBOBaTh B pa3paboTke o0s3aTelbHBIX TpeOOBaHUI K ToBapaMm (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB W HWHBIX HOPMATHUBHBIX TMpaBOBBIX akTOB Poccuiickoit dexpeparuu,
PEryIUpPYIOMIKX OTHOIICHHUS B 00JIACTH 3aLIUTHI IIPaB MOTpeOuTENeH;

MPOBOANTH HE3aBHCUMYIO DKCIEPTHU3Y KadecTBa, 0€30MacHOCTH TOBApOB (paboT, ychyr), a Takxke
COOTBETCTBUSI TOTPEOUTEIHCKUX CBOKMCTB TOBAapoOB (paboT, yCIyr) 3asBICHHOW MpOaaBIaMHU
(M3rOTOBUTENSIMH, UCTIOJHUTENISIMHU ) UH(OPMAIIMU O HUX;

OCYILLECTBIIATh OOIIECTBEHHBIN KOHTPOJIb 3a COONIOJEHUEM IpaB MOTPEOUTENEH W HalpaBiATh B
OpraH rocyJIapCcTBEHHOI'O HaJ30pa W OpraHbl MECTHOTO CaMOYIpaBieHHs MHpOpManuio o (akrax
HapyLEHUH MpaB MoTpeduTesel Ui NpoBeJCHHs MPOBEPKU ITUX (PAKTOB U MPUHATHA B CIIydae UX
HOATBEPXKICHUS MEp IO MPECEUCHUIO HApYyLICHWH MpaB MOTpeOUTeNei B mpezenax MOJTHOMOYHMA
yKa3aHHBIX OpPraHoOB, Y4acTBOBaTb B IPOBEJCHUM OKCIEPTU3 IO (akTaM HapyLICHUH IpaB
notrpeduTeneil B cBA3M ¢ oOpamieHussMH norpedurteneid. [Ipu ocymiecTBieHMH OOIIECTBEHHOTO
KOHTPOJII OOIEeCTBEHHBbIC OOBEIWHEHUS MOTpeOuTeNel (MX accolMaliH, COI03bI) HE BIIPaBE
TpeOOBaTh OT W3TOTOBHUTENEH (MCHOJHHUTEICH, MPOJABIIOB, YIIOJIHOMOYEHHBIX OpraHM3alui WIH
YIOJIHOMOYEHHBIX ~ MHIUBUAYAIbHBIX  NpEANPUHUMATENCH, HUMIIOPTEPOB)  MpPEACTaBICHUE
JIOKYMEHTOB (BBIIIOJIHEHHE JEHCTBHIA), 00S3aHHOCTh MPEACTABICHHS (BBIMIOIHEHUS) KOTOPHIX IO
TpeOOBaHUIO TOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM; (B pea. DeaepanbHoro 3akona ot 18.07.2011
N 242-D3)

pacrpocTpaHsATh HHPOPMAIUIO O MpaBax NOTPEOUTENeH U 0 HEOOXOIUMBIX NEHCTBUAX MO 3aIIUTEe
9THX TpaB, O PE3yJIbTaTax CPABHHUTEIBHBIX MCCIECOBAaHUI KadecTBa TOBapoB (paboT, ycuyr), a
TaKXkKe HMHYI0 HHpOpMaluio, KoTopas OyneT crnocoOCTBOBATH peaju3allii IMpaB U 3aKOHHBIX
uHTEepecoB moTpeduTeneit. [Tybmukyemple 00IMIECTBEHHBIMH OOBEIUHEHUSAMH TOTpeOuTEeNne (ux
acCOIMALlMsAMH, COI03aMH) Pe3yJbTaThl CPAaBHUTEIBHBIX MCCIIEJOBAHUI KauecTBa TOBapoB (padoT,
YCIIYT) He SIBIITIOTCS PEKIIaMOH;

BHOCUTh B (erepasbHble OpraHbl HCIOJHUTEIBHONW BIIACTH, OPraHU3alMU MPEAJIOKEHHUS O
NPUHATAW MEpP IO TOBBIMIEHUIO KadecTBa TOBAapoB (paboT, yCIyr), MO MPHOCTAHOBICHHIO
IPOM3BOJICTBA M pEAIM3ALUU TOBAPOB (BBIMOJHEHHUS pPabOT, OKa3aHWs YCIYyT), MO OT3BIBY C
BHYTPEHHET0 pbhIHKa TOBapoB (paboT, yciayr), HE COOTBETCTBYIOUIMX MPEIbSABISEMbIM K HUM H
YCTaHOBJICHHBIM 3aKOHOJATeIbCTBOM Poccuiickon denepanuu O TEXHUYECKOM pEryJupOBaHUU
00s13aTeIbHBIM TPEOOBAHUSM;

BHOCHUTb B OpraHbl MPOKYpaTyphl U (eiepalibHble OpraHbl UCIOJHUTENIBHON BIACTH MaTepUaNbl O
IPUBJIEYEHUHN K OTBETCTBEHHOCTH JIMII, OCYLIECTBIISIIOIIMX MPOU3BOACTBO U PEAIU3aLMI0 TOBAPOB
(BbIlIOJIHEHUE PAa0OT, OKa3aHHWE YCIYr), HE COOTBETCTBYIOIIUX NPEABIBISIEMBIM K HUM
00s3aTeNIbHBIM TPeOOBaHUSAM, a TaKXKe HapyIIAIONIMX IpaBa MOTpeOHUTENeH, YCTaHOBJICHHBIC
3aKOHAMH M MHBIMH HOPMATUBHBIMHU MPABOBBIMU akTaMu Poccuiickoit denepanuu;

oOpamiatbcss B OpraHbl MPOKypaTypbl C MpocbOaMH TPUHECTH NPOTECTHl O TMPU3HAHUH
HEJICHCTBUTEIbHBIMU aKTOB (pe/lepalbHbIX OPraHOB MCIIOJHHUTEIbHOM BJIACTH, AKTOB OPIaHOB
UCTIOJIHUTENIbHOW BJacTH cyObekToB Poccuiickoit ®Penepaunu M akTOB OpraHOB MECTHOTO


https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4

CaMOyIIpaBJIEHHs], MPOTUBOPEYAIMX 3aKOHAM M HMHBIM DErYIHMPYIOLUIMM OTHOLIEHHS B OO0JIACTH
3alUTHI NIPaB MOTpedUTENel HOPMAaTUBHBIM IPAaBOBBIM akTaM Poccuiickoii @eneparuy;

oOpamatbcss B CyAbl C 3asBJICHUAMU B 3alUTy IMpaB IMOTpeOUTeNeld M 3aKOHHBIX HMHTEPECOB
OTJICNIbHBIX MOTpeduTeNel (Tpymbl MOTpeOUTENeH, HEOTIPEISICHHOTO Kpyra moTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOrO HaJI30pa B (POPMHUPOBAHUU OTKPBHITHIX H
OOIIEIOCTYITHBIX TOCYAAPCTBEHHBIX HH()OPMALMOHHBIX PECYpcoB B 0ONAaCTH 3aIlIWTHI IIpaB
notpeduTenei, kayecrsa U 0e30mMacHOCTH TOBapoB (pabot, ycayr). (B pen. deaepanbHbIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amura npaB U 3aKOHHBIX HHTEPECOB HEOIPeAeJIeHHOT 0
Kpyra morpeoureJie (B pea. @enepaabHoro 3akona ot 21.12.2004 N
171-®3)

Opran rocygapCTBEHHOTO Haa30pa, OPTraHbl MECTHOTO CaMOYIPABJICHHUS, OOIIECTBEHHBIC
o0bemMHeHNsT moTpeduTeneld (WX acColMalfK, COI03bI) BIpPABE MPEIBABIATH HUCKA B CYIBI O
IMPCKpalICHU A MMPOTHUBOIPABHBIX I[eﬁCTBHﬁ HU3IroTOBUTCIIA (I/ICHOJ'IHI/ITGJIH, npoaaBua,
YIIOJITHOMOYECHHOW OpraHW3allid WM YHOJHOMOYEHHOTO WHAWBHIYAIBHOTO TPEANPHHUMATEIS,
UMIIOPTEPA) B OTHOIIICHUH HEOMPEJCICHHOTO Kpyra motpeduteneit. (B pen. denepanbHOro 3aKoHa
or 18.07.2011 N 242-®3)

[Ipy ymoOBIIETBOPEHHH TAKOTO MCKa Cy/ OOS3BIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBIICHHBIH
CyIIOM CpOK dYepe3 CpeICTBa MacCcOBOW WH(GOpPMAlUKM WJIA HMHBIM CIIOCOOOM JO CBEIACHHUS
noTpeOuTeNel peleHne cyaa.

BerynuBiiee B 3aKOHHYIO CHIIy peEUICHHME Cyda O IPU3HAHUM JEUCTBUH U3TOTOBUTEIS
(ucosHUTEI, MpoJaBIla, YIOJTHOMOYEHHOMN OpraHu3alu  Wiu YIOJITHOMOYEHHOTO
WHJIUBUIYAJIbHOTO  TPEANPUHUMATENS, HUMIOPTEpa) MPOTUBOMPABHBIMU B  OTHOLICHUU
HEONPENEIEHHOTO Kpyra IMoTpeouTeneld o0s3aTeNbHO IS Cyla, pPacCMaTPUBAIONIETO HCK
NOTPEOUTENST O 3alUTE €ro IMpaB, BO3HUKIIUX BCIICICTBUE HACTYIUICHUS TPaXKTAHCKO-TIPABOBBIX
MOCJIC/ICTBUM JIEMCTBUN W3TOTOBUTENS (MCIIOTHUTENS, MPOJABIa, YIOJIHOMOYCHHOW OpTraHHU3alluu
WM YIMOJHOMOYEHHOIO WMHAWBUAYAJIBHOTO MpEANpUHUMATENs, UMIOpTEpa), B 4acTH BOIPOCOB,
UMEITM JIM MECTO TaKhe JCHCTBUS M COBEPIICHBI JIU OHU H3TOTOBUTENEM (MCIOJHHUTEIIEM,
MpPOJIaBIIOM, YINOJHOMOYEHHON OpraHu3anued WIM  YIOJHOMOYEHHBIM  HHAWBUAYaJTbHBIM
MpeANPUHUMATEIIEM, UMIIOPTEPOM ).

OnHOBpPEMEHHO C YJOBJIETBOPEHHWEM HCKA, HPEABSIBICHHOTO OOIIECTBEHHBIM OOBEINHEHUEM
norpeduTeneil (MX accomManuei, co30M), OpraHaMH MECTHOTO CaMOYIPaBJICHHMS B HHTEpecax
HEOTPE/ICIIEHHOTO Kpyra MoTpeOuTeNeil, cy1 MpUHIMAaeT PeIieHHE O BO3MEIIEHNH O0IIECTBCHHOMY
00BbEeTMHEHNIO MTOTpeduTeNneil (MX accouualiy, Co3y), OpraHaM MECTHOTO CaMOYIPAaBJICHUS BCEX
IOHECEHHBIX MO JIeNy CyNeOHBIX H3JEepP)KeK, a TaKKe MHBIX BO3HUKIIUX J0 OOpamieHus B Cyn H
CBSI3aHHBIX C PACCMOTPEHMEM JieTla HEOOXOAMMBIX PACX0JI0B, B TOM YHCIIE PACXOJI0B HA MPOBEICHHE
HE3aBHCUMOIl SKCHEpPTH3bl B CIydae BBIIBICHHS B PE3ylbTaTe HPOBEICHUS TAKOH SKCHEPTHU3BI
HapyleHHus 00s3aTelbHbIX TPeOOBaHM K ToBapaM (paboTam, yciyram).

IIpe3uoenm

Poccuiickoii @edepayuu
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